Drinking water 2019, Chief Inspector of Drinking Water’s report - Events with ERI scores below the top 50

. Provisional
Company | Date of Event | Location of Event Nature of Event rovisiona
ERI Score
SVT 12 Apr 2019 | Derby Aeration, discolouration, loss of supplies 4
DWR 29 Apr 2019 | Caerphilly, South Wales Loss of supplies, non-toxic chemical parameter failure 4
SRN 10 Feb 2019 | Winchester, Hampshire Treatment issues - potential Reg 26 breach 3
HDC 7 Aug 2019 Rhosllanerchrugog, Wrexham C.onflrmed faecal (E.coli or E.nterococa) microbiology or Cryptosporidium detection, 3
discolouration, loss of supplies
DWR 26 Apr 2019 | Barry, Mid Glamorgan Aeration, discolouration, loss of supplies, non-toxic chemical parameter failure 3
Ryde, Sandown and . . - . .. .
SRN 30 Dec 2019 Bembridge Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium detection 3
BRL 25 Jul 2019 Stapleton and Lockleaze areas | Aeration, discolouration, loss of supplies, media interest - National media interest in 3
of Bristol. water sufficiency or quality, non-toxic chemical parameter failure
SBW 30 Aug 2019 | Part of Fordingbridge Discolouration, non-toxic chemical parameter failure 3
SEW 14 Jul 2019 Maidstone Aeration, discolouration, loss of supplies, low pressure 3
. Discolouration, loss of supplies, low pressure, media interest - local media or social media
DWR 15 Feb 201 A Il
> Feb 2013 bertillery coverage related to WQ or sufficiency, risk of contamination (route of ingress identified) 3
SRN 5Jun 2019 Baldslow, Fairlight and Brede | Treatment issues - potential Reg 26 breach 2
™S 8 Oct 2019 North London Loss. c.>f supplies, Io.w pressure, media interest - National media interest in water )
sufficiency or quality
i B
uuT 21 Jan 2019 Radcliffe and Bury, Greater Discolouration, non-toxic chemical parameter failure, taste or odour 2
Manchester
SRN 22 Nov 2019 | Chillerton Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium detection 2
SVT 9 May 2019 Redditch, Worcestershire Discolouration, loss of supplies, low pressure, non-toxic chemical parameter failure 2




Discolouration, loss of supplies, media interest - local media or social media coverage

SRN 9 Sep 2013 Batworth Park related to WQ or sufficiency
WSX 30 Apr 2019 | Devizes, Wiltshire Discolouration, loss of supplies, non-toxic chemical parameter failure
Leighton Buzzard. Leighton Aeration, local media interest - Related to WQ or sufficiency, loss of supplies, Media
ANH 14 Dec 2019 Linglade » LelE interest - National media interest in water sufficiency or quality, non-toxic chemical
parameter failure, taste or odour
DWR 7 Nov 2019 Hereford Dlscollouratlon,. hgalth reléted chemlca.l .parameter fa.llure, loss of supplies, media interest
- National media interest in water sufficiency or quality
SRN 25 Sep 2019 | Turners Hill Risk of contamination (route of ingress identified)
SWT 25 Mar 2019 | Looe, Cornwall Discolouration, non-toxic chemical parameter failure
SRN 27 Mar 2019 | Crawley Risk of contamination (route of ingress identified)
ANH 1 Nov 2019 Welton, Lincolnshire Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium detection
ANH 4 Jul 2019 Cleethorpes Media interest - Local media or social media coverage related to WQ or sufficiency
SVT 15 Feb 2019 | Halfway, Derbyshire Backsmhonage / fittings issue - ﬂ.UId category 4 (significant health risk), discolouration,
non-toxic chemical parameter failure
DWR 13 Jan 2019 Cardiff - Radyr and Fairwater Discolouration, loss of supplies, non-toxic chemical parameter failure
ESK 12 Dec 2019 | Corringham Taste or odour
SVT 12 Jun 2019 Ilkeston, Derbyshire Discolouration, non-toxic chemical parameter failure
Hilltop, Langley, Bristnall . .
SST 24 Dec 2019 Fields, Brandhall Discolouration
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium detection,
Spilsby and West Ashby in Crypto or faecal bacteria at a concentration where boil advice recommended, Issue of
ANH 13 Jul 2019 . . . . o . . .
Lincolnshire boil water advice, media interest - Local media or social media coverage related to WQ or
sufficiency, Non-faecal microbiological failure
HDC 30 Jul 2019 Rhosllanerchrugog, Wrexham | Discolouration, non-toxic chemical parameter failure, taste or odour
SVT 18 Apr 2019 | Chesterfield, Derbyshire Discolouration, loss of supplies, low pressure, non-toxic chemical parameter failure




SVT 2 Nov 2019 Frankley Non-toxic chemical parameter failure, treatment issues - no expected Reg 26 breach 1
DWR 9 Aug 2019 Eglg\:z:::’ Rhosneigr, areas of Discolouration, loss of supplies, low pressure, non-toxic chemical parameter failure 1
NNE 20 Mar 2019 | Langley Park and Willington Discolouration, Health related chemical parameter failure 1
NNE 29 Mar 2019 | Blyth Discolouration, Non-toxic chemical parameter failure 1
h Chail Ditchli
SEW 21 Jun 2019 South Chailey and Ditchling Discolouration, Loss of supplies <1
Sussex
Aeration, L f lies, L Media i - | W ffici
PRT 14Jun 2019 | Hayling Island eratlon,. 0SS 0 s.upp |esf ow pressure, Media interest - Unrelated to WQ or sufficiency <1
local media or social media coverage
SBW 12 Sep 2019 | Fordingbridge Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
YKS 11 Nov 2019 | New Edlington/Conisbrough Discolouration <1
ANH 9 Jul 2019 Winterton Holmes WTW Risk of contamination (route of ingress identified) <1
SRN 21Jun 2019 | Hastings Treatment issues - potential Reg 26 breach <1
UuT 29 Aug 2019 | Bolton Discolouration <1
DWR 21 Jan 2019 Mold & Deeside, Flintshire Loss: c?f supplies, Me.dla mterest - Local med|§ or social media coverage related to WQ or <1
sufficiency, Non-toxic chemical parameter failure
SRN 9 Aug 2019 Knighton, Isle of Wight Treatment issues - no expected Reg 26 breach <1
Blackpool and Thornt . . . . . ) .
UuT 4 Aug 2019 CIZ\C/e?eOyZ an ornton Aeration, Discolouration, Risk of illness (unconfirmed) attributed to the water supply <1
NNE 26 Jul 2019 Redcar Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
SRN 23 Sep 2019 | Alvington Risk of contamination (route of ingress identified) <1
SVT 15 Oct 2019 Stafford Discolouration, Non-toxic chemical parameter failure <1
SRN 15 Nov 2019 Clapham and Patching near Treatment issues - potential Reg 26 breach <1

Worthing




DWR 22 Feb 2019 | Hereford Non-toxic chemical parameter failure, Treatment issues - potential Reg 26 breach <1
SRN 1 Jul 2019 Brighton I;:_;S;g ;l:gar)clfs, Non-toxic chemical parameter failure, Treatment issues - no expected <1
SST 8 Jan 2019 Smethwick, Bearwood Loss of supplies <1
SRN 6 Dec 2019 Sandown Risk of contamination (route of ingress identified) <1
SST 11 May 2019 | Tamworth Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
WSX 26 Apr 2019 | Bath and Chippenham Treatment issues - potential Reg 26 breach <1
ANH 8 Aug 2019 Long Bennington, Lincolnshire | Discolouration, Loss of supplies, Low pressure <1
BRL 110ct 2019 | Chewton Mendip, Radstock S?ggr,:z?(t:?nelled(\i;o” or Enterococci) microbiology or Cryptosporidium detection, Issue <1
TMS 15 Oct 2019 Reading Aeration, Loss of supplies, Low pressure <1
DWR 3 Dec 2019 Abertillery ::c;c:(lpo:crtaet;o:égmzsg tc’):esauc;:]plies, Non-toxic chemical parameter failure, Treatment issues - <1
SWT 29 Apr 2019 Exeter Eizc;zluor:ration, Local media interest - Related to WQ or sufficiency, Loss of supplies, Low <1
WSX 12 Jul 2019 Donhead St Mary, Wiltshire Discolouration, Loss of supplies, Risk of contamination (route of ingress identified) <1
SWT 9 Apr 2019 Mousehole, West Cornwall Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
SRN 24 Jul 2019 Adisham Treatment issues - no expected Reg 26 breach, Treatment issues - potential Reg 26 <1
breach
NNE 16 Aug 2019 | Morpeth, Northumberland Non-faecal microbiological failure, Risk of contamination (route of ingress identified) <1
SWT 12 Jun 2019 Quintrell Downs, Cornwall Aeration, Discolouration, Loss of supplies <1
SVT 3 Dec 2019 Chesterfield, Derbyshire Discolouration, Loss of supplies <1




SEW 11 Sep 2019 Balcombe Ae_:ration, Discolouration, Loss of supplies, Low pressure, Non-toxic chemical parameter <1
failure
ESK 1Jun 2019 Warrington Aeration, Loss of supplies <1
SVT 18 Nov 2019 | Swadlincote, Derbyshire Discolouration, Loss of supplies <1
SWT 1 Jul 2019 Prewley Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
Stony Houghton, ) . - . - . <1
SVT 23 Sep 2019 . . Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium detection
Nottinghamshire
YKS 5 Apr 2019 Oatlands, Harrogate Discolouration, Loss of supplies <1
UUT 2 Sep 2019 Runcorn Loss of supplies, Low pressure, Risk of illness (unconfirmed) attributed to the water <1
supply
TMS 20 Sep 2019 | Oxford Loss of supplies, Low pressure, Non-toxic chemical parameter failure <1
SWT 25 Sep 2019 Liskeard Discolouration, Non-toxic chemical parameter failure <1
YKS 6 May 2019 Netherton, West Yorkshire D|sc9lourat|on, Loss of supplies, Low p')rfassure, Media interest - Local media or social <1
media coverage related to WQ or sufficiency
BRL 4 Oct 2019 Bristol Discolouration, Loss of supplies <1
Backsiphonage / fittings issue - fluid category 5 (serious health risk), Confirmed faecal
(E.coli or Enterococci) microbiology or Cryptosporidium Failure, Consumer side issue
(internal plumbing or dirty tap), Crypto or faecal bacteria at a concentration where boil
SVT 1 Aug 2019 Willey, Rugby, Warwickshire advice recommended, Health related chemical parameter failure, Issue of boil water
advice, Issue of do not drink advice, Issue of do not use advice, Non-faecal
microbiological failure, Non-toxic chemical parameter failure, Risk of contamination <1
(route of ingress identified), Risk of illness (unconfirmed) attributed to the water supply
Pontypridd, Rhondda C
DWR 25 Mar 2019 T:: ypridd, Rhondda tynon Discolouration, Non-toxic chemical parameter failure <1
PRT 16 Dec 2019 | Gosport Loss of supplies <1




Dewsbury, Batley and . . <1
YKS 4 Aug 2019 Heckmondwike, Yorkshire Discolouration
L ingt
SVT 28 Aug 2019 | -€amington Spa, Discolouration <1
Warwickshire
TMS 18 Jul 2019 Bromley Town Discolouration, Loss of supplies, Low pressure <1
Cirencester, Swindon and . . . . .
TMS 3 Apr 2019 Cricklade Non-toxic chemical parameter failure, Treatment issues - potential Reg 26 breach <1
NNE 7 Sep 2019 Murton Treatment issues - potential Reg 26 breach <1
UUT 3 Jun 2019 Arlecdon .DiscoIOL.Jratio.n., Non-toxic chemical parameter failure, Risk of contamination (route of <1
ingress identified)
DWR 10 Jul 2019 Tonypandy, Pentre, Rhondda Discolouration, Non-toxic chemical parameter failure <1
Cynon Taff, Wales
SEW 13 Jun 2019 Best Beech Risk of contamination (route of ingress identified) <1
Aeration, Discolouration, Local media interest - Related to WQ or sufficiency, Media
ANH 10 Jun 2019 Northampton interest - Local media or social media coverage related to WQ or sufficiency, Non-toxic <1
chemical parameter failure
SRN 29 Oct 2019 Beauport Treatment issues - no expected Reg 26 breach <1
P i Rh
DWR 17 Jan 2019 T:fr:ctyprldd, ondda Cynon Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
WSX 13 Jun 2019 Wellington Discolouration <1
DWR 27 Nov 2019 | Clydach, Swansea Discolouration, Loss o.f.supplles, Media interest - Local media or social media coverage <1
related to WQ or sufficiency
YKS 8 Sep 2019 Areas of Huddersfield Discolouration, Loss of supplies <1
SEW 1 May 2019 Ditching, Sussex Local media interest - Related to WQ or sufficiency, Loss of supplies, Low pressure <1
SVT 26 0ct 2019 | Alvaston !ssue'qf do not drink advice, Loss of supplies, Risk of contamination (route of ingress <1
identified)
uuT 23 Oct 2019 Brambhall Discolouration, Non-toxic chemical parameter failure <1




<1

UuT 3 Nov 2019 Prenton Loss of supplies

HDC 10 Oct 2019 | Llangollen, Denbighshire Issue of do not drink advice, Risk of iliness (unconfirmed) attributed to the water supply <1

ANH 11 Oct 2019 | Lincoln, Lincolnshire Regulation 31 breach no impact on water quality <1

th North
ANH 15 Apr 2019 S-cun orpe, or Issue of do not drink advice <1
Lincolnshire

SVT 13 May 2019 | Wolverhampton Discolouration <1

SVT 18 May 2019 | Hucknall, Nottinghamshire Discolouration, Non-toxic chemical parameter failure <1

SVT 21 Feb 2019 Small Heath, Birmingham Aeration, Discolouration, Non-toxic chemical parameter failure, Taste or odour <1

SVT 31 0ct 2019 | Tewkesbury Discolouration, Loss of supplies <1

DWR 25 Jan 2019 Cwmbran, Torfaen Discolouration, Loss of supplies <1

h k R h

SWT 29 Nov 2019 Ezin\a/vrz:ic near Redruth, Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1

CAM 11 Jan 2019 Pidley Village Issue of b.OI| wate.r advilc'e, Non-faecal microbiological failure, Risk of contamination <1
(route of ingress identified)

SVT 8 Jan 2019 Nottingham Aeration, Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1
L f lies, L Media i - | w ffici local

ANH 12 Jul 2019 Northampton oss.o supp .|es, on pressure, Media interest - Unrelated to WQ or sufficiency loca <1
media or social media coverage

SRN 8 Feb 2019 Ryde, Isle of Wight Loss of supplies <1

SVT 11 Jul 2019 Harborne, Birmingham Discolouration, Non-toxic chemical parameter failure <1

SVT 8 Aug 2019 Pershore, Worcestershire Discolouration, Issue of do not drink advice <1

SVT 10 May 2019 | Lydney, Gloucestershire Loss of supplies, Low pressure, Non-toxic chemical parameter failure <1




<1

SRN 28 Jun 2019 | Alvington Local media interest - Related to WQ or sufficiency, Loss of supplies, low pressure

SVT 28 Jan 2019 Cheltenham Loss of supplies <1

HDC 20 Mar 2019 | Newtown, Powys Issue of do not drink advice, Risk of contamination (route of ingress identified) <1

AFW 20 Jul 2019 Stevenage Backsiphonage / fittings issue - fluid category 5 (serious health risk) <1

SVT 13 May 2019 | Ludlow Loss of supplies <1
L f lies, Media i - Local i ial i | w

SRN 3 Jun 2019 Broadstairs Kent osslc? supplies, Media interest - Local media or social media coverage related to WQ or <1
sufficiency

SVT 8 May 2019 Bilston, Staffordshire Discolouration, Loss of supplies, Non-toxic chemical parameter failure <1

BRL 25 Jul 2019 Glastonbury Loss of supplies, Non-faecal microbiological failure, Non-toxic chemical parameter failure <1
Consumer side issue (internal plumbing or dirty tap), Issue of boil water advice, Loss of

ANH 8 Aug 2019 St Neots, Huntingdon supplies, Non-faecal microbiological failure, Presumptive faecal indicator result not <1
confirmed, Risk of contamination (route of ingress identified)

uuT 17 Apr 2019 | Warrington Issue of do not drink advice <1

BRL 13 Nov 2019 | Bristol area Discolouration <1

uuT 30 Sep 2019 Parts of Macclesfield Treatment issues - potential Reg 26 breach <1

SST 14 Oct 2019 Tipton Discolouration, Loss of supplies, Low pressure <1

SRN 30 Oct 2019 Chatham Discolouration <1

SRN 10 Mar 2019 | Ramsgate, Kent Loss of supplies, Low pressure <1

SRN 19 Aug 2019 | Single customer property Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1

YKS 14 Nov 2019 | Moonshine Discolouration <1




<1

ESK 6 May 2019 Basildon area, Essex Loss of supplies
SVT 4 Nov 2019 Nuneaton Discolouration, Loss of supplies <1
Backsiphonage / fittings issue - fluid category 3 (low health risk), Confirmed faecal (E.coli
SEW 6 Sep 2019 Bexhill or Enterococci) microbiology or Cryptosporidium Failure, Issue of boil water advice, Issue <1
of do not drink advice
Market Lavington, West
WSX 23 Aug 2019 | Lavington and Easterton, Treatment issues - potential Reg 26 breach <1
Wiltshire
NNE 9 Sep 2019 Hillhead Co.nfirmed faeFaI (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice
ANH 16 Dec 2019 | Grimsby area Discolouration <1
BRL 15 May 2019 | Bristol area Loss of supplies, Low 'pressure, Media interest - Local media or social media coverage <1
related to WQ or sufficiency
™S 17 Jun 2019 Mitcham Loss of supplies, Low .pl.*essure, Media interest - Local media or social media coverage <1
related to WQ or sufficiency
SVT 29 Mar 2019 | Kibworth, Leicestershire Issue of do not drink advice, Risk of contamination (route of ingress identified) <1
NNE 23 Jul 2019 Plot 4, Harrison Hall, Ne20 0JD | Issue of do not use advice <1
WSX 23 Dec 2019 | Cherhill Treatment issues - potential Reg 26 breach <1
CAM 2 May 2019 Elsworth Backsiphonage / flttlngs issue - fluid category 5 (serious health risk), Discolouration, Issue <1
of do not use advice
SRN 7 Jun 2019 Longparish Treatment issues - potential Reg 26 breach <1
Louth, Horncastle, . . . - . . e <1
ANH 15 Jan 2019 . . Issue of boil water advice, Risk of contamination (route of ingress identified)
Lincolnshire
ANH 7 Aug 2019 Pertenhall, Bedfordshire Co.nfirmed faeFaI (E.coli or Ente.rococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice, Loss of supplies
SRN 4 Jul 2019 Eastleigh, Rownhams Loss of supplies <1




HDC 22 Oct 2019 Llansantffraid, Powys !ssue.o.f do not drink advice, Loss of supplies, Risk of contamination (route of ingress <1
identified)

SRN 12 Feb 2019 | Crawley Loss 'of supplies, Media interest - Unrelated to WQ or sufficiency local media or social <1
media coverage

UuT 22 Sep 2019 | Liverpool area Discolouration <1

ANH 16 Jan 2019 Milton Keynes Issue of boil water advice, Risk of contamination (route of ingress identified) <1
Backsiph fittings i - flui i health risk), | f ink

SVT 25Jan 2019 | Shropshire ac. siphonage / fittings issue - fluid category 5 (serious health risk), Issue of do not drin <1
advice, Taste or odour

SVT 11 Jan 2019 Bewdley, Tenbury Wells !ssue.o.f do not drink advice, Loss of supplies, Risk of contamination (route of ingress <1
identified)

SRN 24 Apr 2019 | Baldslow Issue of do not drink advice, Non-faecal microbiological failure <1

SRN 2 Jul 2019 Hastings Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
Backsiph fittings i - flui i health risk), | f ink

™S 28 May 2019 | Brixton, London ac. sip onage( |tt|ng§ issue - fluid cate.gory 5 (serious health risk), Issue of do not drin <1
advice, Non-toxic chemical parameter failure

SRN 1 Jul 2019 Southampton Loss 'of supplies, Media interest - Unrelated to WQ or sufficiency local media or social <1
media coverage

ESK 11 Dec 2019 | Saxmundham Issue of do not use advice <1

ANH 27 Jun 2019 Louth, Lincolnshire Issue of boil water advice, Risk of contamination (route of ingress identified) <1

SVT 5 Jul 2019 Barkstone, Leicestershire Actual illness (confirmed) attributed to the water supply, Issue of boil water advice <1

WSX 2 May 2019 Ashford Treatment issues - no expected Reg 26 breach <1

WSX 3 Jul 2019 Seend, Wiltshire Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
or odour

ANH 4 Sep 2019 Biddenham, Bedfordshire Issue of boil water advice, Risk of contamination (route of ingress identified) <1




<1

SVT 29 Mar 2019 | Shifnal, Shropshire Issue of do not drink advice

SES 19 Apr 2019 | Banstead Co.nfirmed fae.cal (E.coli or E_nterococc.i) microbiology or Cryptgsporidium Failure, Issue of <1
boil water advice, Presumptive faecal indicator result not confirmed

SEW 10 May 2019 | North Downs Health related chemical parameter failure, Issue of do not drink advice <1

SVT 6 Jun 2019 Worcester, Worcestershire Health related chemical parameter failure, Issue of do not use advice <1

ANH 7 Jun 2019 Broughton, Lincolnshire Issue of boil water advice, Risk of contamination (route of ingress identified) <1

HDC 12 Jun 2019 | Guilsfield, Welshpool Issue of do not drink advice <1
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Health

DWR 11 Jul 2019 Abergele related chemical parameter failure, Issue of do not drink advice, Non-faecal <1
microbiological failure, Non-toxic chemical parameter failure, Taste or odour

SVT 21 Jul 2019 Nottingham Issue of boil water advice, Presumptive faecal indicator result not confirmed <1

SVT 2 Aug 2019 Shrewsbury, Shropshire Issue of do not drink advice <1

HDC 28 Oct 2019 | Llangynog, Oswestry Issue of do not drink advice, Taste or odour <1
| f ink advice, L f lies, Risk of inati fi

HDC 15 Dec 2019 | Montgomery .ssue.o. do not drink advice, Loss of supplies, Risk of contamination (route of ingress <1
identified)

SST 7 Jan 2019 Walsall Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1

ANH 21 Jan 2019 Winslow, Buckinghasmshire Discolouration, Issue of boil water advice, Loss of supplies <1

VKS 19 Mar 2019 | Hornsea Bac!<5|phonage / fittings issue - fluid category 3 (low health risk), Issue of do not drink <1
advice, Low pressure, Taste or odour

SVT 1 Apr 2019 Farlow, Kidderminster Issue of do not drink advice, Risk of contamination (route of ingress identified) <1

SES 21 Apr 2019 | Crockham Hill Loss of supplies <1




Discolouration, Health related chemical parameter failure, Health related chemical

TMS 26 Apr 2019 | Henley parameters above the SNARL, Issue of do not use advice, Non-toxic chemical parameter <1
failure, Taste or odour
ANH 8 May 2019 Northampton Issue of boil water advice, Risk of contamination (route of ingress identified) <1
SVT 14 May 2019 | Shardlow, Derbyshire Issue of do not drink advice, Risk of illness (unconfirmed) attributed to the water supply <1
WSX 8Jun 2019 Exford, Somerset Crypto or faecal bacteria at a concentration where boil advice recommended <1
TMS 21Jun 2019 | Southfields Issue of do not drink advice, Taste or odour <1
SVT 3 Jul 2019 Kenilworth, Warwickshire Issue of do not drink advice <1
WSX 17 Jul 2019 Maiden Bradley, Wiltshire Treatment issues - no expected Reg 26 breach <1
BRL 22 Jul 2019 Meare Risk of contamination (route of ingress identified), Taste or odour <1
UuT 23 Jul 2019 Salford Issue of do not drink advice <1
CAM 1 Aug 2019 Bourn, Cambridge Issue of do not drink advice, Taste or odour <1
DWR 15 Aug 2019 | Bridgend Issue of do not drink advice <1
SVT 16 Aug 2019 | Stone Issue of do not drink advice <1
fi f | (E.colior E i) mi iol idium Fail I f
SVT 28 Aug 2019 | Hayfield, Derbyshire Cop irmed aeFa (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue o <1
boil water advice
SVT 25 Sep 2019 | Leicester Consumer side issue (internal plumbing or dirty tap), Issue of do not use advice <1
SVT 1 Oct 2019 Alfreton, Derbyshire Issue of do not drink advice <1
SVT 11 Oct 2019 Shifnal, Shropshire Issue of.do r\ot drink adv.ice, Los§ of SL-JF.)p“es, Non-faecal microbiological failure, Risk of <1
contamination (route of ingress identified)
DWR 15 Nov 2019 Golden Grove, Issue of do not drink advice <1

Carmarthenshire




<1

YKS 26 Nov 2019 | Doncaster Local media interest - Related to WQ or sufficiency

SVT 6 Dec 2019 Droitwich, Worcestershire Issue of do not drink advice <1

SWT 3 Jan 2019 st. Teath, Bodmin, Cornwall ansumer side issue (mtgrnal le.memg or dirty tap), Health related chemical parameter <1
failure, Issue of do not drink advice, Taste or odour

YKS 9 Jan 2019 Adwick le Street, Doncaster :Zsrcs;phonage / fittings issue - fluid category 3 (low health risk), Issue of do not drink <1

ANH 10 Jan 2019 Barrow Health related chemical parameter failure, Issue of do not drink advice <1

ANH 11 Jan 2019 Downham Market Health related chemical parameter failure, Issue of do not drink advice <1

ANH 11 Jan 2019 Market Rasen Issue of do not drink advice, Non-toxic chemical parameter failure, Taste or odour <1

SVT 16 Jan 2019 Leamington Spa Issue of do not drink advice <1

ificati f bulk I h h h th

SSE 16 Jan 2019 | Hampton, south London Courtesy Inotl. ication of bulk supply event where the event does not breach the <1
company's triggers

SEW 16 Jan 2019 Forstal Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1

IWN 16 Jan 2019 Hampton, south London Courtesy Inotl'flcatlon of bulk supply event where the event does not breach the <1
company's triggers

ESK 17 Jan 2019 Beccles, Suffolk Media interest - Local media or social media coverage related to WQ or sufficiency <1

™S 17 Jan 2019 Hoddesdon Co.nfirmed faef:al (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure,

IWN 18 Jan 2019 Crawley, West Sussex Courtesy notification of bulk supply event where the event does not breach the <1
company's triggers

SSE 18 Jan 2019 Horsham, Sussex Courtesy Inot{flcatlon of bulk supply event where the event does not breach the <1
company's triggers

SRN 18 Jan 2019 | Wingham Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1




Hampshire South and Sussex

Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure,

RN 18 Jan 201
> 8Jan 2019 North Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
SVT 23 Jan 2019 Tenbury Wel!s, Consumer side issue (internal pIuml?ing or (.:Iirty tap), Health related chemical parameters <1
Worcestershire above the SNARL, Issue of do not drink advice
SVT 251an 2019 | Stonehouse, Gloucestershire Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
or odour
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure,
SVT 4 Feb 2019 Bromsgrove, Worcestershire Consumer .S|de issue (|nt.ernaliplumb|ng or dirty tap), Crypto' or faecal b:.:\cterla ata
concentration where boil advice recommended, Issue of boil water advice, Taste or <1
odour
ESK 4 Feb 2019 saxmundham, Suffolk Health r'elate.d chemical pa.ram'eter failure, I.ssue of.do n(.)t. drink advice, Issue of do not <1
use advice, Risk of contamination (route of ingress identified), Taste or odour
SVT 6 Feb 2019 Cheltenham North, Issue of do not drink advice <1
Gloucestershire
HDC 6 Feb 2019 Wrexham Consumer side issue (internal plumbing or dirty tap), Issue of boil water advice <1
SVT 7 Feb 2019 Pinxton, Nottinghamshire Bfack5|phonage / flttlng:s issue - fluid category 3 (Iqw heaI‘Fh risk), Consumer side issue <1
(internal plumbing or dirty tap), Issue of do not drink advice
™S 8 Feb 2019 Swindon Confirmed fae&:al (E.cc?ll or Enterococ.a) mlcr.oblology or CryptosPorldlum Fa.llure, <1
Consumer side issue (internal plumbing or dirty tap), Issue of boil water advice
SRN 11 Feb 2019 Deal, Kent Issue of do not use advice <1
BRL 13 Feb 2019 Evercreech, Somerset. Loss of supplies <1
SVT 15 Feb 2019 Market Drayton, Shropshire Health related chemical parameters above the SNARL <1
SVT 15 Feb 2019 Lutterworth, Leicestershire Issue of do not drink advice, Taste or odour <1
Milton Keynes, . . . I . . . <1
ANH 18 Feb 2019 . . Issue of boil water advice, Risk of contamination (route of ingress identified)
Buckinghamshire
SVT 19 Feb 2019 | Codsall, Wolverhampton Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1




Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of

SVT 19 Feb 2019 | Beechdale, Nottingham do not drink advice <1
YKS 22 Feb 2019 | Areas of West Yorkshire Treatment issues - potential Reg 26 breach <1
HDC 25 Feb 2019 | Saltney, Chester Issue of boil water advice <1
ANH 1 Mar 2019 Northampton Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1
TMS 4 Mar 2019 Single property Issue of boil water advice <1
uuT 5 Mar 2019 Oldham Issue of do not drink advice <1
uuT 7 Mar 2019 Crosby Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1
ANH 8 Mar 2019 Briston, Norfolk Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1
SVT 8 Mar 2019 | Showell, Newport, Shropshire | Risk of contamination (route of ingress identified) <1
T™MS 8 Mar 2019 Bexley Heath Issue of boil water advice <1
DWR 8 Mar 2019 Bangor, Gwynedd (()Zcr)zj;r:fr side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
SVT 10 Mar 2019 | Penn, Staffordshire :;sgliszfijgnrl:icel;s)e advice, Loss of supplies, Low pressure, Risk of contamination (route of <1
DWR 9 Mar 2019 Portmead, Swansea Issue of do not drink advice, Taste or odour <1
SVT 12 Mar 2019 | Earlsdon, Coventry Health related chemical parameters above the SNARL, Issue of do not drink advice <1
SVT 12 Mar 2019 | Redditch Backsiphonage / fittings issue - fluid category 3 (low health risk) <1
SVT 14 Mar 2019 | Chester - Single Property Health related chemical parameter failure, Issue of do not drink advice <1
SRN 15Mar 2019 | Newport, low Consumer side issue (internal plumbing or dirty tap), Issue of do not use advice, Non- <1

toxic chemical parameter failure, Taste or odour




Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure,

<1
AFW 15Mar 2013 | Chesham Consumer side issue (internal plumbing or dirty tap), Issue of boil water advice
| f t drink advice, Non-toxic chemical ter fail Risk of contaminati
DWR 18 Mar 2019 | Liandysul, Carmarthenshire ssue o d.o no dr.ln a_ che, on-toxic chemical parameter failure, Risk of contamination <1
(route of ingress identified)
TMS 21 Mar 2019 | Abbey Wood Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
YKS 28 Mar 2019 | Doncaster Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
or odour
YKS 29 Mar 2019 | Honley Health related chemical parameter failure, Issue of do not drink advice <1
SVT 1 Apr 2019 Chester Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
or odour
Health rel hemical fail I f ink advice, L f li
UUT 3 Apr 2019 Bury, Lancashire .eat re atedF ermca parame.ter ai u.re, s_sge of do not drink advice, Loss of supplies, <1
Risk of contamination (route of ingress identified)
DWR 4 Apr 2019 Llandrindod Wells, Powys Health related chemical parameters above the SNARL, Issue of do not drink advice <1
AFW 4 Apr 2019 Stansted Taste or odour <1
SVT 4 Apr 2019 Draycott, Derby Co.nflrmed faef:al (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice
ANH 5 Apr 2019 Spalding, Lincolnshire Consumer side issue (internal plumbing or dirty tap), Taste or odour <1
SRN 8 Apr 2019 Hastings, East Sussex Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
ANH 8 Apr 2019 Westoning, Bedfordshire Issue of boil water advice, Risk of contamination (route of ingress identified) <1
SVT 10 Apr 2019 Solihull, West Midlands Issue of do not drink advice <1
SVT 12 Apr 2019 Nuneaton, Warwickshire Issue of boil water advice <1
BRL 12 Apr 2019 | Chew Magna acksiphonage / fittings issue - fluid category 3 (low health risk), Health related chemical <1

parameter failure




Discolouration, Health related chemical parameter failure, Health related chemical

. . <1
uuT 12 Apr 2019 | Ashton in Makerfield parameters above the SNARL, Issue of do not drink advice
Eynesbury St Neots, ) . - . . . <1
ANH 12 Apr 2019 Huntingdonshire Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure
WSX 17 Apr 2019 | Single property Consumer side issue (internal plumbing or dirty tap), Issue of do not use advice <1
UUT 23 Apr2019 | Askham, Penrith Bjack5|phonage / f|tt|ng§ issue - fluid catego'ry 5 (ser|0u§ health risk), Consumer side issue <1
(internal plumbing or dirty tap), Issue of boil water advice
SVT 24 Apr 2019 | Barnt Green, Birmingham Issue of do not drink advice <1
SVT 25 Apr 2019 | Mackworth, Derby Issue of do not drink advice, Taste or odour <1
ANH 26 Apr 2019 WeIIingboroughf Co.nfirmed fae.cal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
Northamptonshire boil water advice
uuT 1 May 2019 Lytham St Anne's Issue of do not drink advice, Taste or odour <1
uuT 3 May 2019 Haslingden, Rossendale Issue of do not drink advice <1
YKS 7 May 2019 Loxley, Sheffield Bac!<5|phonage / fittings issue - fluid category 5 (serious health risk), Issue of do not drink <1
advice
Health rel hemical failure, Health rel hemical h
SRN 9 May 2019 | Arundel ealth related chemical parameter failure, Health related chemical parameters above the <1
SNARL
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Crypto
ANH 10 May 2019 | Wootton, Bedfordshire or faecal bacteria at a concentration where boil advice recommended, Issue of boil water <1
advice
SVT 10 May 2019 | Yardly, Birmingham Issue of do not drink advice, Taste or odour <1
Hornsea, East Riding of . - . . . . .
YKS 10 May 2019 Yorkshire Backsiphonage / fittings issue - fluid category 2 (aesthetic), Issue of do not drink advice <1
SRN 15 May 2019 | Company wide Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
™S 16 May 2019 | Holborn Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1

boil water advice, Non-faecal microbiological failure




<1

SVT 17 May 2019 | Stoke-on-Trent Health related chemical parameters above the SNARL, Issue of do not drink advice
SVT 17 May 2019 | Swadlincote Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
SWT 20 May 2019 | Shaldon Eack5|.pho.nage / fittings issue - fluid category 3 (low health risk), Public health outbreak <1
investigation found to be unrelated to the water supply
uuT 22 May 2019 | Alston Issue of do not drink advice <1
SVT 22 May 2019 | Shrewsbury Taste or odour <1
. Health related chemical parameter failure, Health related chemical parameters above the
7 < 1
uuT 22 May 2015 | Liverpool SNARL, Issue of do not drink advice
AFW 24 May 2019 | Feltham Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
Oldham and Tameside, ) . I . - . <1
uuT 28 May 2019 Greater Manchester Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure
T™MS 29 May 2019 | Cranleigh Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
ANH 30 May 2019 | Hintlesham, Ipswich Issue of do not drink advice, Risk of contamination (route of ingress identified) <1
SRN 30 May 2019 | Fairlight Consum'er side issue (internal plumbing or dirty tap), Presumptive faecal indicator result <1
not confirmed
SVT 1Jun 2019 Yardley, Birmingham Issue of do not drink advice <1
UUT 3 Jun 2019 Rochdale Consumer §ide issue (int.ernal.plumbing or dirty tap), Cryptq or faecal b‘.alcteria ata <1
concentration where boil advice recommended, Issue of boil water advice
uuT 4 Jun 2019 Golborne Issue of do not drink advice, Taste or odour <1
SST 5Jun 2019 Barton Under Needwood Issue of do not drink advice <1
SVT 6 Jun 2019 Lower Sutton, Staffordshire Issue of do not drink advice <1
TMS 5Jun 2019 Orpington Health related chemical parameter failure, Issue of do not drink advice <1




<1

SVT 10Jun 2019 | Worcester Health related chemical parameter failure, Issue of do not drink advice

SVT 10Jun 2019 Oakham, Leicestershire Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1
ANH 12 Jun 2019 | Walesby, Lincolnshire Issue of do not drink advice <1
ANH 12 Jun 2019 East Runton, Norfolk Issue of boil water advice, Risk of contamination (route of ingress identified) <1
uuT 12 Jun 2019 | Runcorn Issue of do not drink advice <1
HDC 14 Jun 2019 | Wrexham Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
SVT 14 Jun 2019 | Shenstone Issue of do not drink advice, Risk of contamination (route of ingress identified) <1
SVT 14 Jun 2019 Stoke on Trent Discolouration, Health related chemical parameter failure, Issue of do not drink advice <1
YKS 18 Jun 2019 Hopton, Huddersfield Issue of do not drink advice <1
YKS 23 Jun 2019 Four domestic properties Issue of do not drink advice <1
SVT 23 Jun 2019 Markey Harborough Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
SVT 23 Jun 2019 Nottingham Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
BRL 24 Jun 2019 | Worle Non-faecal microbiological failure <1
TMS 24 Jun 2019 Reading Issue of boil water advice, Non-faecal microbiological failure <1
SVT 26 Jun 2019 Stroud Health related chemical parameter failure, Issue of do not drink advice <1
SWT 26 Jun 2019 Plymouth Consumer side issue (internal plumbing or dirty tap), Health related chemical parameter <1

failure, Issue of do not drink advice




<1

DWR 28 Jun 2019 Walterstone, Herefordshire Issue of do not drink advice, Taste or odour
SVT 28 Jun 2019 | Great Barr, Birmingham Issue of boil water advice <1
UuT 29 Jun 2019 | Grindleton Issue of do not drink advice <1
YKS 28 Jun 2019 Malton Great Habton Issue of do not drink advice <1
Consumer side issue (internal plumbing or dirty tap), Health related chemical parameter
SRN 1 Jul 2019 Rownhams failure, Health related chemical parameters above the SNARL, Issue of do not drink <1
advice, Issue of do not use advice
uuT 2 Jul 2019 Ellesemere Port Health related chemical parameter failure, Issue of do not drink advice <1
Single Industrial Unit on
YKS 2 Jul 2019 Lincoln Way Sherburn in . Issue of do not drink advice
Elmet Leeds West Yorkshire <1
LS25 6PJ
SVT 8 Jul 2019 Ea'rlswood, Solihull, West Issue of do not drink advice <1
Midlands
Backsiphonage / fittings issue - fluid category 5 (serious health risk), Confirmed faecal
(E.coli or Enterococci) microbiology or Cryptosporidium Failure, Consumer side issue
UuT 9 Jul 2019 Halton, Lancashire (internal plumbing or dirty tap), Crypto or faecal bacteria at a concentration where boil
advice recommended, Issue of boil water advice, Risk of contamination (route of ingress <1
identified), Risk of illness (unconfirmed) attributed to the water supply
UUT 9 Jul 2019 Altham, Lancashire Issue of do not drink advice, Risk of contamination (route of ingress identified), Taste or <1
odour
DWR 11 Jul 2019 Rhos on Wye Health related chemical parameter failure, Issue of do not drink advice <1
YKS 11 Jul 2019 Malton Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
Woolpit, Bury St Ed d
ANH 12 Jul 2019 o0Ipit, Bury munas, Issue of do not drink advice, Taste or odour <1
Suffolk
ANH 12 Jul 2019 Horncastle, Lincolnshire Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1




<1

DWR 13 Jul 2019 Swansea Health related chemical parameter failure, Issue of do not drink advice, Taste or odour

SRN 13 Jul 2019 Kingsclear, Hannington Consumer side issue (internal plumbing or dirty tap), Non-faecal microbiological failure <1

SVT 16 Jul 2019 Chesterfield Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

UuT 18 Jul 2019 Kearsely, Bolton Issue of boil water advice <1

™S 18 Jul 2019 Forest Gate Co.nflrmed faeFaI (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice

ANH 19 Jul 2019 Boston, Lincolnshire Issue of boil water advice <1

TMS 19 Jul 2019 Shere Issue of do not drink advice, Taste or odour <1

SVT 19 Jul 2019 Stoke-on-Trent Health related chemical parameter failure, Issue of do not drink advice <1

SVT 21 Jul 2019 Blackmore DSR Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
Backsiph fittings i - flui low health risk idei

VT 23 Jul 2019 Ashover, Chesterfield .ac sip onage/ |tt|ng§ issue - fluid category 3 ( qw ea'F risk), Consumer side issue <1
(internal plumbing or dirty tap), Issue of do not drink advice, Taste or odour

SVT 24 Jul 2019 Newton, Chester Health related chemical parameter failure, Issue of do not drink advice <1

™S 24 Jul 2019 South Lambeth Copflrmed faeFaI (E.coli or Enterococ.a) m.lcroblplogy or Cryptosporidium Failure, Issue of <1
boil water advice, Non-faecal microbiological failure

VT 26 Jul 2019 Hinckley !ssu.e of boil water adwcg, Non-faecal microbiological failure, Presumptive faecal <1
indicator result not confirmed

SVT 26 Jul 2019 Alvaston Issue of boil water advice, Presumptive faecal indicator result not confirmed <1

SVT 26 Jul 2019 Spondon, Derby !ssu.e of boil water adwcg, Non-faecal microbiological failure, Presumptive faecal <1
indicator result not confirmed

ANH 29 Jul 2019 L(errflglgkton St Clement, Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

ANH 29 Jul 2019 Great Dunham, Norfolk Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1




<1

SRN 29 Jul 2019 Kingsclere / East Woodhay Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure

TMS 30 Jul 2019 Bicester Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

YKS 30 Jul 2019 Staincross, Barnsley Back5|ph9nage /.flttlngs issue - fluid category 3 (low health risk), Discolouration, Issue of <1
do not drink advice

SWT 31 Jul 2019 Longcross anflrmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, <1
Discolouration

SVT 31 Jul 2019 Chester Ba'ck5|phc.>nage / fittings issue - fluid category 4 (significant health risk), Issue of do not <1
drink advice

ANH 1 Aug 2019 Brinton, Norfolk Issue of do not drink advice <1

CAM 1 Aug 2019 Heydon Non-faecal microbiological failure, Treatment issues - no expected Reg 26 breach <1

NNE 4 Aug 2019 South Moor, Stanley Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1

SVT 5 Aug 2019 Markey Drayton Health related chemical parameter failure, Issue of do not drink advice <1

WSX 5 Aug 2019 Taunton, Somerset Issue of do not drink advice <1

SVT 5 Aug 2019 Norwell, Nottinghamshire Issue of do not drink advice <1

AFW 6 Aug 2019 Tewin B.ack5|phonage / f|tt|ng§ issue - fluid category 3 (Iqw heaI'Fh risk), Consumer side issue <1
(internal plumbing or dirty tap), Issue of do not drink advice, Taste or odour

Wotton-under-Edge, S ) . . ) . <1
SVT 7 Aug 2019 . Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice
Gloucestershire

uuT 8 Aug 2019 Knutsford Issue of do not drink advice, Risk of contamination (route of ingress identified) <1

uuT 8 Aug 2019 Barrow Issue of do not drink advice <1

NNE 9 Aug 2019 Lumley WTW Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1

NNE 11 Aug 2019 | Ryhope, Sunderland Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1




<1

SVT 12 Aug 2019 | Belper, Derbyshire Issue of do not drink advice
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Crypto

uuT 12 Aug 2019 | Pott Shrigley or faecal bacteria at a concentration where boil advice recommended, Discolouration, <1
Issue of boil water advice, Loss of supplies, Low pressure

UuT 13 Aug 2019 | Liverpool Issue of do not drink advice <1

SVT 14 Aug 2019 | Cheltenham Issue of do not drink advice, Taste or odour <1

SRN 14 Aug 2019 | Single property Confirmed f.aecfal (E.cqli or Enterococ'ci) micr.obiology or Cryptosporidium Failure, <1
Consumer side issue (internal plumbing or dirty tap)

SRN 15 Aug 2019 | Rookley, Isle of Wight Health related chemical parameters above the SNARL <1

SRN 15 Aug 2019 | Gravesend, Kent Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1

™S 15 Aug 2019 | Peckham Co.nflrmed faeFaI (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice

ANH 16 Aug 2019 | Yelling, Cambridgeshire Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure Failure <1

VT 19 Aug 2019 | Stourport, Worcestershire Consumer 5|de.|ssue. (internal pIur.nblr.mg or dirty tap), Issue.of dc? r\ot drink advice, Issue of <1
do not use advice, Risk of contamination (route of ingress identified), Taste or odour

ANH 19 Aug 2019 | Wreningham, Norfolk Issue of do not drink advice <1

SVT 19 Aug 2019 | Solihull, Birmingham Issue of do not drink advice, Taste or odour <1

SRN 21 Aug 2019 | Alvington Consumer §|de issue (|nt.ernal.plumb|ng or dirty tap), Crypto. or faecal bécterla ata <1
concentration where boil advice recommended, Issue of boil water advice

UuT 23 Aug 2019 | Broadbottom, Hyde Issue of do not drink advice <1

ANH 27 Aug 2019 Spalding, Lincolnshire Issue of do not drink advice, Risk of contamination (route of ingress identified) <1




<1

SVT 29 Aug 2019 | Cheltenham, Gloucestershire Issue of do not drink advice

DWR 30 Aug 2019 Elz::jhr\;ngoch, Bow Street & Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
™S 2 Sep 2019 Fulham, London Egir;ti;ar:::(:::sicca! (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
ESK 3 Sep 2019 Chelmsford, Essex Non-faecal microbiological failure <1
SRN 5 Sep 2019 N/A Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
SVT 5 Sep 2019 Marchamley, Shrewsbury Issue of do not drink advice, Risk of contamination (route of ingress identified) <1
SVT 5 Sep 2019 Leicester Issue of do not drink advice, Taste or odour <1
AFW 5 Sep 2019 Kings Langley, Herts Scr)r;ZLi)rS;ar side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
DWR 5 Sep 2019 Pontypool, Torfaen Issue of do not drink advice, Taste or odour <1
ESK 6 Sep 2019 Great Yarmouth Issue of do not use advice <1
TMS 9 Sep 2019 Tadley Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
YKS 9 Sep 2019 Withernwick Issue of do not drink advice, Taste or odour <1
SVT 10 Sep 2019 Rugby, Warwickshire Issue of do not drink advice <1
SWT 11 Sep 2019 | Bittaford and Ugborough Non-faecal microbiological failure <1
ANH 12 Sep 2019 Combs, Stowmarket Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
ANH 13 Sep 2019 Bedford, Bedfordshire Issue of boil water advice, Risk of contamination (route of ingress identified) <1




Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Crypto

SRN 13 Sep 2019 | Totford or faecal bacteria at a concentration where boil advice recommended, Issue of boil water <1
advice
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Crypto

SVT 15 Sep 2019 | Coventry or faecal bacteria at a concentration where boil advice recommended, Issue of boil water <1
advice, Non-faecal microbiological failure

ANH 16 Sep 2019 | Bury St. Edmunds, Suffolk Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

TMS 16 Sep 2019 Earl's Court Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

SST 16 Sep 2019 Bloxwich, Walsall Issue of do not drink advice, Taste or odour <1

DWR 16 Sep 2019 | Monmouth Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1

SVT 18 Sep 2019 | Holbrooks, Coventry Issue of do not drink advice <1

SRN 18 Sep 2019 | Napchester Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1
company's triggers

SRN 20 Sep 2019 Herons Wood Loss of supplies <1

SVT 20 Sep 2019 Tenbury Wells, Issue of do not drink advice <1

Worcestershire

™S 24 5ep 2019 | Startford Co.nfirmed faef:al (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice

™S 24 5ep 2019 | Stratford Co.nfirmed faef:al (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice

IWN 255ep 2019 | Crawley, West Sussex Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1
company's triggers

SVT 25 Sep 2019 Bolsover, Chesterfield Discolouration, Issue of do not drink advice, Taste or odour <1

YKS 25 Sep 2019 | Great Heck Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1

uuT 25 Sep 2019 Church Minshall Issue of do not drink advice, Taste or odour <1




SVT 27 Sep 2019 \Ij\ll(j)(:cegrs]?enrzﬁ:; Issue of do not drink advice <1
SVT 27 Sep 2019 | Leicester Issue of do not use advice <1
SEW 27 Sep 2019 | Ashdown Forest, Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
CAM 28 Sep 2019 | Fulbourn Issue of boil water advice <1
AFW 28 Sep 2019 | Holywell Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
SVT 29 Sep 2019 | Kibworth Issue of do not drink advice, Taste or odour <1
SVT 30 Sep 2019 | Crewe, Staffordshire Issue of do not drink advice <1
ANH 30 Sep 2019 | Soham, Cambridgeshire Health related chemical parameter failure, Issue of do not use advice <1
NNE 30 Sep 2019 Rothbury Issue of do not use advice <1
ANH 1 Oct 2019 Oulton, Norfolk Issue of do not drink advice <1
| 20aaom | StleomarasOnsen Bt | T ncentaton where ol adwcerecommended, e of bl water | < 1
advice
WSX 3 Oct 2019 Bath Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
TMS 4 Oct 2019 Stratford East Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice <1
NNE 5 Oct 2019 Belford, Northumberland Non-faecal microbiological failure <1
ANH 7 Oct 2019 Ulting, Maldon, Essex Issue of do not drink advice, Taste or odour <1
SRN 7 Oct 2019 Alvington Health related chemical parameter failure <1




<1

DWR 7 Oct 2019 Caernarfon Issue of do not drink advice
ANH 8 Oct 2019 Crowland, Lincolnshire Issue of do not drink advice, Risk of contamination (route of ingress identified) <1
ANH 8 Oct 2019 Wymondham, Norfolk Issue of do not drink advice <1
SVT 9 Oct 2019 Nanpantan, Loughborough Issue of do not drink advice <1
Media interest - Local media or social media coverage related to WQ or sufficiency,
uuT 9 Oct 2019 Rochdale Media interest - National media interest in water sufficiency or quality, Risk of illness <1
(unconfirmed) attributed to the water supply
AFW 9 Oct 2019 Ware Issue of do not drink advice, Taste or odour <1
WSX 10 Oct 2019 | Salisbury, Wiltshire Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1
SVT 11 Oct 2019 | Albrighton, Wolverhampton Issue of do not drink advice <1
ANH 17 Oct 2019 | Woodbridge, Suffolk Issue of do not drink advice, Taste or odour <1
SRN 17 Oct 2019 Brede Copflrmed faeFaI (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice
ANH 18 Oct 2019 | Wymondham, Norfolk Issue of do not drink advice <1
ANH 18 Oct 2019 Braintree, Essex Issue of do not drink advice, Taste or odour <1
TMS 21 Oct 2019 Near Oxford Issue of do not drink advice, Taste or odour <1
TMS 21 Oct 2019 Near Dulwich Issue of boil water advice, Non-faecal microbiological failure <1
ESK 21 Oct 2019 | Witham Issue of do not use advice <1
ANH 23 Oct 2019 Bawsey Non-toxic chemical parameter failure, Taste or odour <1
Leighton Buzzard, . : : <1
IWN 23 Oct 2019 Health related chemical parameters above the SNARL, Issue of do not drink advice

Bedfordshire




<1

SRN 24 Oct 2019 | Sandown Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure
SRN 25 Oct 2019 | Barton Stacey Issue of do not use advice, Taste or odour <1
ESK 25 Oct 2019 Stowmarket Issue of do not use advice, Taste or odour <1
UuT 25 0ct 2019 | Droylsden Issue of do not drink advice, Taste or odour <1
VKS 25 Oct 2019 Pontefract Backsmhonagg / fittings issue - fluid category 3 (Iow.health risk), Dlscplouratlon, Health <1
related chemical parameter failure, Non-toxic chemical parameter failure
Backsiph fittings i - flui low health risk), Discol ion, | f
SVT 250ct 2019 | Wellington acksip (?nage /. ittings issue - fluid category 3 (low health risk), Discolouration, Issue o <1
do not drink advice, Taste or odour
ANH 28 Oct 2019 | Eastern region area Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
PRT 28 Oct 2019 | Area of West Sussex Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1
SRN 28 0ct 2019 | Hardham Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1
company's triggers
YKS 28 Oct 2019 Bolton Health related chemical parameter failure, Issue of do not drink advice, Taste or odour <1
DWR 31 0ct 2019 | Aberystwyth Issue of do not drink advice, Taste or odour <1
SVT 1 Nov 2019 Queniborough, Leicester Issue of do not drink advice, Taste or odour <1
YKS 2 Nov 2019 Elvington Presumptive faecal indicator result not confirmed <1
TMS 6 Nov 2019 Hulcott Issue of do not drink advice, Taste or odour <1
SRN 7 Nov 2019 Gravesend, Kent Issue of do not use advice, Taste or odour <1
SVT 7 Nov 2019 Leicester Issue of do not drink advice <1
SVT 8 Nov 2019 Monks Kirby Issue of do not drink advice <1




<1

SRN 8 Nov 2019 Beedingwood Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure

NNE 9 Nov 2019 Brownhills Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure <1

TMS 14 Nov 2019 | Tooting Issue of do not drink advice, Taste or odour <1

WSX 14 Nov 2019 | Wellisford Consumer side issue (internal plumbing or dirty tap), Issue of do not drink advice, Taste <1
or odour

™S 19 Nov 2019 | South Kensington Bac!<5|phonage / fittings issue - fluid category 3 (low health risk), Issue of do not drink <1
advice

TMS 19 Nov 2019 | Stokenchurch Issue of do not drink advice <1

T™MS 20 Nov 2019 | Epsom Issue of boil water advice <1

SST 22 Nov 2019 | Brierley Hill Issue of do not drink advice <1

IWN 22 Nov 2019 | Maldon, Essex Issue of do not drink advice <1

YKS 24 Nov 2019 | Goole Issue of do not drink advice <1

SST 25 Nov 2019 | Single Property Backsiphonage / fittings issue - fluid category 2 (aesthetic), Issue of do not drink advice <1

UuT 26 Nov 2019 | Wrenbury Issue of do not drink advice, Taste or odour <1

DWR 28 Nov 2019 | N/A Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1

WSX 28 Nov 2019 | Bath Risk of contamination (route of ingress identified) <1

SST 29 Nov 2019 | Single Property Issue of do not drink advice, Taste or odour <1
Backsiphonage / fittings issue - fluid category 2 (aesthetic), Consumer side issue (internal

T™MS 2 Dec 2019 Enfield plumbing or dirty tap), Health related chemical parameter failure, Issue of do not drink <1
advice, Taste or odour

TMS 2 Dec 2019 Oxford Issue of do not drink advice, Taste or odour <1




<1

NNE 3 Dec 2019 Single Property Health related chemical parameter failure, Issue of do not drink advice

uuT 4 Dec 2019 Chelford Issue of do not drink advice <1

™S 6 Dec 2019 Crouch Hill Co.nflrmed fae.cal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Issue of <1
boil water advice

ANH 10 Dec 2019 | Bressingham, Norfolk Issue of do not drink advice <1

WSX 10 Dec 2019 | Taunton, Somerset Health related chemical parameter failure, Issue of do not drink advice <1
Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure, Crypto

™S 11 Dec 2019 | Rotherhithe or faecal bacteria at a concentration where boil advice recommended, Issue of boil water <1
advice

SRN 15 Dec 2019 | North Sussex Non-faecal microbiological failure, Risk of contamination (route of ingress identified) <1

IWN 16 Dec 2019 Leighton B.uzzard, Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1

Bedfordshire company's triggers

SSE 17 Dec 2019 | Waterlooville Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1
company's triggers

SSE 17 Dec 2019 | Waterlooville Courtesy Inotl.flcatlon of bulk supply event where the event does not breach the <1
company's triggers

ANH 18 Dec 2019 B'arton-U[.:)on-Humber, North Issue of boil water advice <1

Lincolnshire

ESK 19 Dec 2019 | Romford Issue of do not use advice, Non-toxic chemical parameter failure <1

TMS 20 Dec 2019 | Oxford Issue of boil water advice, Non-faecal microbiological failure <1

DWR 20 Dec 2019 | N/A Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure <1

SVT 27 Dec 2019 | South Normanton Health related chemical parameter failure, Issue of do not drink advice <1

ESK 29 Dec 2019 | Dagenham Media interest - Local media or social media coverage related to WQ or sufficiency, Taste <1

or odour




Consumer side issue (internal plumbing or dirty tap), Crypto or faecal bacteria at a

ESK 30 Dec 2013 | Dagenham, Essex concentration where boil advice recommended, Issue of boil water advice <1
SSE 30 Jan 2019 Eg;r;z::;lr;c;:iig;ztison of bulk supply event where the event does not breach the N/A
NNE 7 Feb 2019 Treatment issues - no expected Reg 26 breach N/A
DWR 13 Feb 2019 Laboratory analysis, sampling, data handling issue not likely to have masked a PCV failure N/A
SSE 11 Mar 2019 Confirmed faecal (E.coli or Enterococci) microbiology or Cryptosporidium Failure N/A
ANH 17 Jun 2019 Media interest - National media interest in water sufficiency or quality N/A
BRL 6 Jul 2019 Treatment issues - no expected Reg 26 breach N/A
SRN 11 Sep 2019 Treatment issues - no expected Reg 26 breach N/A




