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Not significant and minor drinking water quality events  
Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Air  in  water  (whi te )  

IW N (1)  Greenwich,  London (175)  

SEW  (1)  Maidenhead (155,000)  

SSE (1)  Bromley  Common, Kent  (1 ,500)  

SST (1 )  Sut ton Coldf ie ld ,  W est  Mid lands (46 ,558)  

WSX (1)  Upton Scudamore,  W i l tsh i re  (11,166)  

Chemical  

AFW  (3) Denham, Ickenham, Uxbr idge and North Hi l l ingdon,  
Buck inghamshi re/Middlesex (40,415)  
Hayes,  Middlesex (3)  
Hertsmere,  Her t fordshi re  (3)  

ANG (13)  Barton Turf ,  Norfo lk  (2)  
Bedford (3)  
Br i xwor th,  Northants  (2)  
Cheveley,  Cambr idgeshi re (3)  
Corby,  Northants  (5)  
Ipswich,  Suf fo lk  (3)  
North Cocker ington,  L incolnshi re  (3)  
Scrooby,  L incolnshi re  (3 )  
Scunthorpe,  L incolnshi re  (1)  
Norwich (5)  
Southburgh,  Nor fo lk  (8)  
Stanton,  Suf fo lk  (58)  
Strad ishal l ,  Suf fo lk  (3 )  

BRL (1 )  Wri th l ington ,  Somerset  (3)  

DW R (3)  Narberth ,  Pembrokeshi re (3)  
Card igan,  Pembrokeshi re (3)  
River  Towy catchment  (200,000)  

IW N (1)  Brook lands,  Mi l ton Keynes (1)  

SES (1)  Epsom Downs,  Sur rey (3 )  

SRN (2)  Chatham, Kent  (3 )  
Timsbury,  Hampshi re (3)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Chemical  

SVT (3 )  Le icester  (3)  
Tel fo rd,  Shropshi re (3)  
Worcester  (2)  

TMS (5)  Aldsworth ,  Glouceste rsh i re  (3)  
Newbury,  Berkshi re  (150)  
Southgate,  North  London (3)  
Wal l ingford,  Oxfordshi re  (3)  
W il lesden,  North W est  London (5)  

UUT (2)  Knuts ford,  Cheshi re (5)  
L iverpool  (3)  

WSX (2)  Poole,  Dorset  (3 )  
Yeovi l ,  Somerset  (3)  

YKS (1)  Thur ls tone,  South Yorkshi re  (3)  

Discolourat ion  

ANG (4)  Colchester ,  Essex (3)  
Ipswich,  Suf fo lk  (45)  
Peterborough (3)  
Scunthorpe,  L incolnshi re  (2 ,500)  

BRL (1 )  Henbury,  Br is to l  (11,750)  

HPL (1 )  Hart lepool  (425)  

SEW  (4)  Sevenoaks,  Kent  (8 ,750)  
Burgess Hi l l ,  Sussex (3,390)  
Peters f ie ld ,  Hampshi re (4 ,500)  
Farnham Town,  Sur rey (7,500)  

SRN (2)  Horsham, Surrey (8 ,185)  
Is le  of  W ight  (23)  

SVT (3 )  But ter f ie ld ,  Staf fordshi re  (4 ,539)  
Le icester  (14,750)  
Shef f ie ld  (8 ,057)  

TMS (1)  Swindon,  W i l tsh i re  (28,424)  

UUT (1)  Blackburn,  Lancaster  (24,152)  

YKS (1)  Leeds (3)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Heal th  concern  

AFW  (1) Hampstead,  North London (491)  

ANG (1)  Langham, Suf fo lk  (3)  

DW R (1)  Margam, South W est  W ales (30)  

IW N (1)  Kings Cross,  Centra l  London (1,377)  

NNE (1)  Ot terburn,  Northumber land (947)  

SRN (2)  Is le  of  W ight  (3)  
Large area o f  East  Sussex (368,867)  

SSE (1)  Inset  appointments  in  London (2,000)  

SVT (1 )  Kidsgrove,  Sta f fordshi re  (3)  

YKS (1)  Bradford ,  W est  Yorkshi re  (3)  

Inadequate t rea tment  

IW N (3)  Dart fo rd,  Ken t  (1 ,238)  
Kings Cross and Greenwich,  London (1,128)  
Inset  appointments  in  London (1,377)  

NNE (1)  Wooler ,  Northumber land  (4,882)  

SRN (1)  Is le  of  W ight  (37,198)  

SSE (2)*  Inset  appointments  in  London (2,800)  
Inset  appointments  in  London (2,000)  

UUT (2)  But termere ,  Cumbr ia  (27)  
Cockermouth,  Cumbr ia  (63,007)  

Loss of  suppl ies /  
poor pressure  

AFW  (1) Stansted Mount f i tchet ,  Essex (12,998)  

ANG (8)  Peterborough (2,208)  
Bedford (22,500)  
Fakenham, Norfo lk  (11,813)  
Northampton (15)  
Peterborough (13,500)  
Pot ter  Heigham, Norfo lk  (35)  
Sandy,  Bedfo rdshi re  (168)  
Wel l ingborough,  Northamptonshi re (12,500)  

 
*For  SSE events ,  these were inadequate t rea tment  o f  the bulk  supply to  the company.  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Loss of  suppl ies /  
poor pressure  

BRL (3 )  Br is to l  (10,000)  
Long Ashton,  Br is to l  (5 ,688)  
Wel ls ,  Somerset  (8 ,250)  

DVW  (1)  Wrexham and surrounding areas (15,000)  

DW R (1)  L lanel l i ,  South W est  W ales (6,250)  

HPL (2 )  Hart lepool  (910)  
Hart lepool  (3)  

IW N (3)  Brook lands,  Mi l ton Keynes (12)  
Brook lands,  Mi l ton Keynes (3)  
North Mi l ton ,  Mi l ton Keynes (3)  

PRT (1)  Bishops W al tham, Hampshi re (8 ,260)  

SRN (1)  Crawley,  W est  Sussex (2,669)  

SST (2 )  Burntwood,  Staf fordshi re  (21,250)  
L ichf ie ld  and Tamworth,  Staf fordshi re  (100,000)  

SVT (5 )  East  Le icestersh i re  (13,750)  
Rut land (2 ,160)  
Oswestry,  Shropshi re (3 ,635)  
Shef f ie ld  (4 ,500)  
Todding ton,  Gloucestersh i re  (1 ,675)  

SW T (1)  Plymouth ,  Devon (7,000)  

TMS (3)  Shepherd ’s  Bush,  W est  London (43,233)  
Enf ie ld ,  Greate r  London (25,000)  
Westminster ,  Centra l  London (52,840)  

UUT (3)  Areas of  Lancaste r  and Morecambe,  Lancashi re (220)  
Langwathby,  Cumbr ia  (500)  
Pat terdale and Glenr idd ing,  Cumbr ia  (645 )  

WSX (2)  Swanage,  Dorset  (4 ,000)  
Tol le r  Porcorum, Dorset  (325)  

YKS (1)  Pock l ington ,  Yorkshi re  (12,500)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Microbio log ica l  

AFW  (3) Hampstead,  North London (491)  
Paddlesworth ,  Kent  (13,000)  
Sheppeton,  Surrey (1)  

ALB (1 )  Upper Riss ington,  Gloucestersh i re  (1 ,200)  

ANG (13)  Al ford,  L incolnshi re  (5)  
Bedford (3)  on three separate occas ions  
Bures,  Essex (8 ,560)  
Corby,  Northamptonshi re (3)  
Donnington,  L incolnshi re  (3)  
Gr imsby,  L incolnshi re  (80,323)  
Hunt ingdon (3)  
Northampton (5)  
Norwich,  Nor fo lk  (3)  on two separate occas ions  
Wouton on the Green,  Mi l ton Keynes (3)  

BRL (1 )  Backwel l ,  North Somerset  (3)  

DW R (2)  Monmouth,  South East  Wales (3)  
Newpor t ,  Gwent  (3)  

HPL (1 )  Hart lepool  (3)  

IW N (1)  Kings Cross,  Centra l  London (1,046)  

SES (1)  Cheam, Surrey (3 )  

SEW  (4)  Burgess Hi l l ,  W est  Sussex (3 )  
Farnborough,  Hampshi re  (3)  
Hale,  Hampshi re (17,394)  
Eastbourne,  East  Sussex (3 )  

SSE (3)  Croydon,  Surrey (500)  
Didcot ,  Oxfordshi re  (1 ,750)  
Inset  appointments  in  London (2,000)  

SST (2 )  Barr  Beacon,  W est  Mid la nds (33)  
Cannock,  W est  Mid lands  (3)  

SVT (2 )  Mackwor th,  Derbyshi re  (4 ,800)  
Cleeve ,  Gloucestersh i re  (541)  

SW T (3)  Wadebr idge,  Cornwal l  (7 ,000)  
Plymouth ,  Devon (3)  
St  Just ,  Cornwal l  (3 ,500)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Microbio log ica l  

TMS (13)  Abingdon,  Oxfordshi re  (3)  
Bedwyn,  W i l tsh i re  (3)  
Brent  Cross,  North W est London (3)  
Bromley,  Kent  (3)  
Chiddingfo ld ,  Surrey (7,015)  
Ci rencester ,  Glouceste rsh i re  (38,866)  
Croydon,  Surrey (130,000)  
Kent ish Town,  North London (3)  
Oxford (3)  
Stoke Newington,  North  London (3)  
Twyford,  Berkshi re  (3 )   
Wandsworth,  South W est  London (3)  
Wat l ington,  Oxfordshi re  (14,429)  

WSX (1)  Br idgwater ,  Somerset  (3 )  

YKS (1)  Sk ipton,  North Yorkshi re  (1 ,700)  

Other  

AFW  (1) Sampler  issue,  Dover,  Kent  (N/A)  

HPL (2 )  Hart lepool  (3)  
Hart lepool  (1)  

SEW  (1)  W ych Cross ,  East  Sussex (48 ,988)  

SRN (4)  Rye ,  East  Sussex (3,161)  
Hove ,  East  Sussex (3)  
Thanet ,  Kent  (3)  
Laboratory issue (N/A)  

SVT (2 )  Leamington Spa,  W arwickshi re  (74,660)  
Laboratory issues (N/A)  

SW T (2)  Exete r ,  Devon (1)  
East  Budle igh  and surrounding areas ,  Devon (5,000)  

TMS (2)  Bromley,  Kent  (95)  
Laboratory issue (N/A)  

UUT (1)  Severe f looding,  Nor th Lancashi re (N/A)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Publ ic  concern  

ANG (12)  Bourne,  L incolnshi re  (20)  
Ely,  Cambr idgeshi re (3)  
Gr imsby,  L incolnshi re  (3 )  
Ipswich,  Suf fo lk  (3)  
King ’s  Cl i f fe ,  Pete rborough (3)  
Ki rby Cane,  Norfo lk  (5)  
Northampton (3)  on  two separate occas ions  
Kings Lynn  (3)  
March,  Cambr idgeshi re (3)  
Stanway,  Essex (2)  
W ither  Marsh Green,  Suf fo lk  (3)  

BRL (2 )  Bedminster ,  Br is to l  (3 ,370)  
Glastonbury,  Somerset  (3)  

CAM (1 )  Orwel l ,  Cambr idgeshi re (10)  

DVW  (1)  Hol t  and sur rounding a reas,  F l in tsh i re  (9 ,578)  

DW R (2)  Abercrave,  Swansea (3)  
Tidenham,  Glouceste rsh i re  (8)  

ESK (2)  Hornchurch,  Essex (3)  
Tol leshunt  Knights ,  Essex (8 )  

HPL (1 )  Hart lepool  (2)  

IW N (2)  Aylesbury ,  Buck inghamshi re (3)  
Rut land (3 )  

NNE (3)  Gateshead,  Tyne  and Wear (1)  
Great  Ayton,  North  Yorkshi re  (3)  
Wal lsend,  Tyne and W ear (3)  

SES (1)  Reigate,  Surrey (3)  

SRN (5)  Andover,  Hampshi re (1 )  
Horsham, W est  Sussex (3)  
Meopham, Kent  (3 )  
Northf lee t ,  Ken t  (96)  
Br ighton (15)  

SST (3 )  Stourbr idge ,  W est  Mid lands (3)  
Tamworth,  Staf fo rdshi re  (10)  
Tiv ida le,  W est  Mid lands (10)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Publ ic  concern  

SVT (34)  Broadway,  W orcestersh ire  (3)  
Cast le  Bromwich,  W est  Mid lands (3 )  
Cinderford,  Gloucestersh i re  (5)  
Coalvi l le ,  Le icestersh i re  (30)  
Coven,  Sta f fordshi re  (28)  
Coventry (3 )  
Derby (3 )  on two separa te occas ions  
Ecc leshal l ,  Staf fo rdshi re  (13)  
Glenf ie ld ,  Le iceste rsh i re  (3)  
Hucknal l ,  Not t inghamshi re (3)  
Le icester  (2)  
Le icester  (8)  
Le icester  (15)  
Loughborough,  Le iceste rsh i re  (3 )  
Lydney,  Gloucestersh i re  (6)  
Machynl le th  (103)  
Mackwor th,  Derbyshi re  (1)  
Malvern,  W orcestersh i re (3)  
Mansf ie ld ,  Not t inghamsh i re (15)  
Newtown (13)  
Not t ingham (8 )  
Sel ly Park ,  Bi rmingham (3)  
Shef f ie ld  (3 )  
Shi r land,  Derbyshi re  (3)  
Shrewsbury,  Shropshi re (3)  
Stoke on Tren t ,  S taf fordshi re  (3)  
Stoke on Tren t ,  S taf fordshi re  (4)  
Stourbr idge ,  W est  Mid lands (3)  
Warwick (3 )  
Wel l ington,  Shropshi re (1)  
Welshpool  (15)  
Westbury,  Shropshi re (13)  
Wolverhampton (3)  

SW T (5)  Kingsbr idge,  Devon (6,250)  
Okehampton,  Devon (3)  
Sidmouth,  Devon (3)  
Salcombe Regis ,  Devon (3)  
Torpoint ,  Cornwal l  (3)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Publ ic  concern  

TMS (12)  Bat tersea,  South W est  London (50)  
Bermondsey,  South  East  London (3)  
Deddington,  Oxfordshi re  (3)  
Farr ingdon,  Oxfordshi re  (3)  
Hackney,  East  London (75)  
Hungerfo rd,  Berkshi re  (3 )  
Ki lburn,  North W est  London (3)  
Newbury,  Berkshi re  (3)  
Shoreham, Kent  (1 )  
Sparshol t ,  Oxfordshi re  (3)  
Streatham, South London (3)  
Whi t ley W ood,  Berkshi re  (3)  

UUT (3)  Aughton,  Lancashi re  (3)  
Malpas,  Cheshi re (3)  
Mi l lom, Cumbr ia  (3 )  

WSX (5)  Broadstone,  Dorset  (3)  
Crewkerne,  Somerset  (3 )  
Poole,  Dorset  (3 )  
Sal isbury ,  W i l tsh i re  (5)  
Stubhampton (5 )  

YKS (5)  Bever ley and Hul l ,  nor th  Yorkshi re  (3)  
Harrogate,  North Yorksh i re  (5)  
Marsden,  W est  Yorkshi re  (3)  
Twi t ter  message (N/A)  
Yeadon,  W est  Yorkshi re  (3)  

Taste o r  odour  

AFW  (3) Amersham, Buck inghamshi re (8)  
Uxbr idge,  Middlesex (2 )  
Uxbr idge,  Middlesex (3 )  

ANG (4)  Holbeach St  Mat thew,  L incolnshi re  (3)  
Hol t ,  Norfo lk  (3)  
Elmswel l ,  Suf fo lk  (3)  
Walcot t ,  Norfo lk  (3 )  

BRL (3 )  Br is to l  (3 )  
Mi l ton,  Somerset  (1)  
Pi ln ing,  Gloucestersh i re  (3)  

DW R (3)  Barry,  South W ales (3)  
Ross on W ye,  Herefordshi re  (5)  
Talsarnau,  Gwynedd (3)  

ESK (2)  Bark ing,  Essex (53)  
West le ton,  Suf fo lk  (18)  
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Nature  Number  of  not signif icant and minor events  Area a ffected (est imate  of  populat ion affected)  

Taste o r  odour  

HPL (1 )  Hart lepool  (2)  

IW N (2)  Kings Cross,  Centra l  London (3 )  
Kings Cross,  Centra l  London (1,046)  

NNE (1)  Peter lee,  Durham (3)  

SVT (8 )  Bi rmingham (38)  
Caunton,  Not t inghamshi re (3)  
Newtown (3 )  
Not t ingham (3 )  
Rugby,  W arwickshi re  (3 )  on two separate occas ions  
Shef f ie ld  (3 )  
Whi tchurch,  Shropshi re (3)  

SW T (4)  Mi l lbrook,  Cornwal l  (3 )  
Penzance,  Cornwal l  (3)  
Port  Isaac,  Cornwal l  (3 )  
South Mi l ton,  Devon (3 )  

TMS (1)  Ick ford Vi l lage,  Buck inghamshi re (3)  

UUT (5)  Audlem, Cheshi re (3)  
Manchester  (3)  
Nantwich,  Cheshi re  (3)  
Preston,  Lancashi re  (3)  
Thurs tonf ie ld ,  Cumbr ia  ( 3)  

WSX (1)  Warminster ,  W i l tsh i re  (3)  

YKS (1)  Swinton,  South Yorkshi re  (3)  
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Significant, serious and major drinking water quality events  

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

04 Jan 2015  
For 22 hours  
(SVT)  

Melbourne  works,  
Le icester ,  
Loughborough,  
Ashby de  la  
Zouch  

1 ,200,000  Repeat  detect ions 
of  E.col i  in  samples 
f rom the works due 
to  s t ructura l  fa i lure .  
 
 

Severn Trent Water Ltd  act ion:  

  Increased ch lor ine res iduals  at  t reatment  works.  

  Review of  procedures.  

  Sampled af fected a rea.  

  Ident i f ied points  of  ingress caused by poor ly mainta ined 
tanks.  

 
DWI comments and f indings:  

  Suppl ied unwholesome water  in  breach of  regulat ions.  

  The company fa i l ed to  conduct  sat is factory 
invest igat ions o f  the fa i lures,  which were bela ted ly 
found to  be due  to  poor ly mainta ined con tact  tank and 
h igh- l i f t  pump sump tank .  

  The d is in fect ion process  was a lso found to  be 
inappropr ia te,  wi th  a  post  contact  tank emergency 
dos ing system used to  mainta in  a ch lor ine res idual  
dur ing a pro longed resta r t ing per iod o f  the works .  

  A technica l  audi t  was conducted in  November fo l lowing 
fur ther  events  invo lv ing the detect ion of  E.col i  (14 Jan 
2015) and consumer compla in ts  of  larvae in  supply (25  
Sept  2015).  

  The company were c r i t ic ised for  the t ime taken to  carry 
out  remedia l  work ,  tak ing up to  f i ve months whi le  a  
s ign i f icant  r isk  exis ted and the i r  subsequent  fa i lure to  
demonstrate the benef i t s  o f  act ion taken a year a f ter  the 
event .  

  A Not ice was issued requi r ing the company to  carry  out  
fur ther  invest igat ions and necessary remedia l  works,  
inc lud ing refurb ish ing the rap id gravi ty f i l ters  before 31 
March 2020.  

 
Th is  is  l inked to  the event  a t  Melbourne works on  12 
January.  
 
Risk  c lass i f icat ion:  Ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Jan 2015  
For 12 hours  
(CAM)  

Coton,  
Cambr idgeshi re  

16,250 Loss of  suppl ies  
due to  burs t  main 
on the out le t  o f  
Madingley tower.  

Cambridge Water act ion:  

  Bypassed service reservo i r .  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

  Recommended that  invest igat ional  sampl ing is  extended 
to  inc lude d is t r ibut ion meta ls  fo l lowing a  burs t  main .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

07 Jan 2015  
For 2 days 
(SEW ) 

Crowthorne,  
Bracknel l  

140,000 Ai r  in  water  (whi te )  
due to  fa i lure  of  a  
compressor at  Bray 
Gravels  works .  

South East Water Plc act ion:  

  Repai red fau l ty equipment .  

  F lushed d is t r ibut ion system . 
 
DWI comments and f indings:  

  The r isk  of  compressor fa i lure was not  cons idered in  the 
company’s  r isk  assessment  for  Bray Gravels  works and 
was requi red  to  be updated.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Jan 2015  
For 1.5 hours  
(UUT)  

Poaka Beck 
works,  Barrow 
and Cumbr ia  

100,043 Improper ly 
d is in fected wate r  
due to  fa i lure  of  pH 
contro l  equipment .  

United Uti l i t ies  Water Plc act ion:  

  Shut  down t reatment  works.  

  Repai red pH contro l  equ ipment .  

  Ins ta l led new chlo r ine analysers .  

  Ins ta l led addi t ional  p rocess a larms for  automated 
t reatment  contro ls .  

 
DWI comments and f indings:  

  Lack of  maintenance of  cr i t ica l  pH cont ro l  equipment  led 
to  improper ly d is in fected  water  leaving  the works .  The 
company fa i led to  adequate ly assess the r isk  of  such 
fa i lures and a lso fa i led  to  ensure that  robust  response 
and recovery p lans were  in  p lace.  A number of  
recommendat ions were made that  the company should 
take s teps to  address the root  causes of  th is  and s imi lar  
events ,  inc lud ing :  

  Review r isk  assessments  and mi t igat ion for  
def ic ienc ies in  chemical  dos ing systems and 
t reatment  systems that  a re not  opera t ing correct l y.  

  Develop ef fect i ve cont ingenc ies and safeguards to  
preven t  compromised water  t reatment .  

  Respond and rect i fy  issues expedient l y.  

  Inc lude immediate downstream assets  in  the 
company’s  response to  t reatment  and d is in fect ion 
fa i lure events .   

 
Risk  c lass i f icat ion:  Sign i f icant  

12 Jan 2015  
For 1 hour  
(AFW ) 

Piccot ts  End 
works,  Hemel  
Hempstead and 
Kings Langley  

29,102 High turb id i ty  on 
f ina l  wate r .  

Affin i ty Water Ltd act ion:  

  Shut  down works.  

  Sampled af fected a rea .  
 
DWI comments and f indings:  

  The company car r ied out  va lve operat ions which  
resul ted in  chalk  depos i ts  be ing scoured f rom p ipework.  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Jan 2015  
For 24 hours  
(SVT)  

Melbourne  works,  
Le icester ,  
Loughborough,  
Ashby de  la  
Zouch 

1,200,000  
 
 

Repeat  detect ions 
of  E.col i  in  samples 
f rom the works due 
to  s t ructura l  fa i lure.  

Severn Trent Water Ltd  act ion:  

  Increased ch lor ine res iduals  at  t reatment  works.  

  Review of  procedures.  

  Sampled af fected a rea.  

  Ident i f ied points  of  ingress caused by poor ly mainta ined 
tanks.  

 
DWI comments and f indings:  

  Suppl ied unwholesome water  in  breach of  Regulat ions.  

  The company fa i led to  conduct  sat is factory 
invest igat ions o f  the fa i lures,  which were bela ted ly 
found to  be due  to  poor ly mainta ined con tact  tank and 
h igh- l i f t  pump sump tank .  

  The d is in fect ion process  was a lso found to  be 
inappropr ia te,  wi th  a  post  contact  tank emergency 
dos ing system used to  mainta in  a ch lor ine res idual  
dur ing a pro longed resta r t ing per iod o f  the works .  

  A technica l  audi t  was conducted in  November fo l lowing 
fur ther  events  invo lv ing the detect ion of  E.col i  (14 Jan 
2015) and consumer compla in ts  of  larvae in  supply (25  
Sept  2015).  

  The company were c r i t ic ised for  the t ime taken to  carry 
out  remedia l  work ,  tak ing up to  f i ve months whi le  a  
s ign i f icant  r isk  exis ted and the i r  subsequent  fa i lure to  
demonstrate the benef i t s  o f  act ion taken a year a f ter  the 
event .  

  A Not ice was issued requi r ing the company to  carry  out  
fur ther  invest igat ions and necessary remedia l  works,  
inc lud ing refurb ish ing the rap id gravi ty f i l ters  before 31 
March 2020.  

 
Th is  is  l inked to  the event  a t  Melbourne works on  4 
January.  
 
Risk  c lass i f icat ion:  Ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Jan 2015  
For 3 days 
(W SX) 

Curry Rive l ,  
Somerset  

500 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

Wessex Water Services  Ltd act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

  Main repai red and network re turned  to  or ig ina l  
conf igurat ion.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

16 Jan 2015  
For 1 day 
(DW R) 

Ci l for  works,  L lyn 
peninsular  

6 ,598 Treatment  fa i lu re:  
h igh turb id i ty f rom 
supernatant  wash-
water  re turn .  

Dŵr Cymru Welsh Water act ion:  

  Replaced fau l ty equipment .  

  Retra ined s ta f f .  

  Review of  procedures.  

  Sampled af fected a rea.  

  The company has made changes to  procedures and 
equipment  to  reduce the  l ike l ihood of  a  recurrence.  

 
DWI comments and f indings:  

  The company fa i led to  mainta in  cr i t ica l  equipment  
adequate ly  which permi t ted supernatant  wi th  e levated 
turb id i ty be ing returned to  the in le t  o f  the works.  This  
br ings in to  focus the wider  inadequacy of  the  company 
in  i ts  protocols ,  t ra in ing and competency to  ensure 
s imi lar  events  do  not  occur .  

  Act ions have  been taken  to  prevent  a  recurrence  of  the 
event .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

16 Jan 2015  
For 5 hours  
(UUT)  

Oswestry works,  
Shropshi re  

100,000 Chlor inat ion fa i lure 
at  the works due to  
p lant  fa i lu re.  

United Uti l i t ies  Water Plc act ion:  

  No act ions taken.  

  Review of  procedures.  
 

DWI comments and f indings:  

  The company fa i led in  the i r  duty to  not i fy  th is  event  
which was ident i f ied by the Inspectorate fo l lowing a 
compl iance fa i lure.  

  The company fa i led to  adequate ly moni tor ,  mainta in  or  
ident i fy fa i lures in  the d is in fect ion process.  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

17 Jan 2015  
For 3 days 
(YKS)  

North Leeds  700,000 Brown 
d isco lourat ion 
fo l lowing p lanned 
work .  

Yorkshire Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  F lushing cons idered but  not  thought  to  be ef fect i ve .  
 
DWI comments and f indings:  

  The even t  was caused by d is turbance of  depos i ts  
fo l lowing a bypass main being le f t  open a f ter  work on an 
upstream service reservo i r .  

  The company:  

  fa i led to  carry ou t  a  robust  r isk  assessment  pr ior  to  
undertak ing th is  p lanned work.   

  was requi red  to  amend i t s  procedures to  ensure that  
r isk  assessments  for  water  supply  zones are 
updated af ter  changes to  the network.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Jan 2015  
For 3 days 
(YKS)  

Keighley,  
Yorkshi re  

23 Do not  d r ink  not ice 
due to  company 
contractors  
damaging a wate r  
main whi le  
repai r ing a burs t  
sewer.  

Yorkshire Water Services Ltd act ion:  

  Repai red main.  

  F lushed and d is in fected the ma in.  

  Issued a do not  dr ink  no t ice to  e ight  commerc ia l  
propert ies .  

  Provided bot t led  wate r  on request .  

  Increased ch lor ine leve ls  in  the d is t r ibut ion  system.  

  The company b r ie fed a l l  service par tner  teams to  a ler t  
them to the r isks assoc iated wi th  the cause of  th is  
event .  

  Assoc iated procedures were reviewed.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

18 Jan 2015  
For 3 days 
(SRN)  

Mart in  Mi l l  
service  reservo i r ,  
Eastry,  Ken t  

5 ,760 Loss of  
suppl ies /poor 
pressure due to  
unplanned emptying 
of  a  service 
reservo i r  caused by 
loss of  
te lecommunicat ions 
for  reservo i r  leve l .  

Southern Water Services Ltd act ion:  

  The company te lecommunicat ion l inks to  the reservo i r  
leve l  probe were los t  and in  response the company 
in i t ia ted manual  contro l .  The  contro l  was insuf f ic ient  
and loss of  suppl ies  resul ted.  Al te rnat i ve suppl ies  were 
then swi tched f rom Mart in  Gorse works.  

  Bot t led water  was provided on request .  
 
DWI comments and f indings:  

  The company fa i led to  conduct  adequate r isk  
assessments  and had poor cont ingency p lanning.  The  
event  was whol l y avoidable as the company d id  not  
cons ider  the extent  to  which they could  rezone.  The 
company has  been requi red to  update  i ts  r isk  
assessments  and to  improve even t  report ing processes.   

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Jan 2015  
For 12 hours  
(UUT)  

Whi tehaven 4,000 Brown 
d isco lourat ion 
fo l lowing p lanned 
work to  
recommiss ion a 
repai red main .  

United Uti l i t ies  Water Plc act ion :  

  Sampled af fected a rea.  

  F lushed mains.  
 
DWI comments and f indings:  

  The Inspectorate was cr i t ica l  o f  the company’s  response 
to  commence invest igat ional  sampl ing.  

  Insuf f ic ient  supervis ion of  contractors  who were 
operat ing va lves.  

  The company’s  records of  wa ter  mains in  the a rea were 
inaccurate and fur ther  va lv ing work by the  company 
exacerbated  the problem.  

  Evidence was obta ined  f rom consumers which 
demonstrated that  consumers had re jected the  water  on 
aesthet ic  grounds .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

21 Jan 2015  
For 30 days 
(W SX) 

Chippenham, 
W il tsh i re  

3  Do not  d r ink  not ice 
due to  wate r  f i t t i ngs 
contraven t ions .  

Wessex Water Services  Ltd act ion:  

  Issued a do not  dr ink  no t ice to  a school  in  Chippenham.  

  Carr ied out  a  f i t t ings inspect ion.  

  Belated ly issued a Not ice requi r ing the contravent ions 
ident i f ied to  be rect i f ied .  

 
DWI comments and f indings:  

  Inadequate t ra in ing/competence of  s ta f f .  

  Sampl ing was not  t imely  enough.  

  Inadequate communicat ion caused delay in  response.  

  Inadequate procedures.  

  Recommendat ion to  improve procedures for  escalat ion 
and understanding of  sample exceedances.  

  Ensure procedures and t ra in ing of  s ta f f  suf f ic ient ly 
robust  to  understand company obl igat ions when fa i lures 
occur  in  publ ic  bu i ld ings .  

  Company to  serve Sect ion 75 Not ices .  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Jan 2015  
For 3 days 
(SRN)  

Crawley,  East  
Sussex 

32,500 Potent ia l  loss of  
suppl ies /poor 
pressure f rom 
Turners  Hi l l  
reservo i r .  

Southern Water Services Ltd act ion:  

  The company in i t i a ted cont ingency p lans,  which 
inc luded the use of  vehic le  tankers  to  support  depleted 
service reservo i r  leve ls  in  response to  the loss of  power 
at  Hardham works and a  t reatment  issue at  W eirwood 
works,  both supplying Turners  Hi l l  se rvice  reservo i r .  

  Restar ted supplying works.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

23 Jan 2015  
For 5 hours  
(SVT)  

Kingstanding,  
Bi rmingham 

85,906 Brown 
d isco lourat ion 
fo l lowing loss of  
suppl ies  caused by 
a fau l ty  pressure 
reduc ing va lve .  

Severn Trent Water Ltd  act ion:  

  Rezoned the a rea to  restore suppl ies .  

  Sampled af fected a rea.  

  Repai red the  va lve .  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory.  

  The Inspec torate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  

  
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

23 Jan 2015  
For 10 days 
(TMS)  

Farr ingdon 
Stat ion  

385 Media in te rest  
fo l lowing a burs t  
main f looding 
Farr ingdon s tat ion.  

Thames Water Uti l i t ies Ltd act ion:  

  Repai red main.  

  F lushed mains.  

  Sampled af fected a rea.  

  Retra ined s ta f f .  

  Review of  procedures.  
 
DWI comments and f indings:  

  A number of  recommendat ions were made in  respect  o f  
the fa i lure to  not i f y the  Inspectora te,  not  fo l lowing the 
company’s  own procedures,  re turn ing the supply pre -
empt ive ly and p r ior  to  appropr ia te qual i ty  c learance and 
fa i lure to  car ry out  an adequate r isk  assessment .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

28 Jan 2015  
For 24 hours  
(HPL)  

Owton  Manor,  
Hart lepool  

3 ,750 Brown 
d isco lourat ion 
caused by f low 
changes as a resul t  
o f  a  leak ing main 
which led to  
d is turbance of  
depos i ts .  

Hart lepool  Water  Plc act ion:  

  Repai red main.  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  

30 Jan 2015  
For 12 hours  
(W SX) 

Al ton Pancras 
works,  Dorset  

7 ,592 Turb id i ty o f  1 .0NTU 
in  the t reated wate r  
due to  p ipe 
corros ion.  

Wessex Water Services  Ltd act ion:  

  Replaced a dete r iorat ing  sect ion of  p ipe wi th in  the 
t reatment  works.  

 
DWI comments and f indings:  

  No fur ther  act ion to  be taken.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

01 Feb 2015  
For 9 hours  
(SVT)  

Le icester  15,000 Brown 
d isco lourat ion 
fo l lowing loss of  
suppl ies  caused by 
a burs t  main .  

Severn Trent Water Ltd  act ion:  

  Repai red the  main and f lushed the system.  

  Ident i f ied one d iscre te a rea for  mains c leaning .  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

04 Feb 2015  
For 4 hours  
(DW R) 

Elan Val ley,  
Powys  

40,000 Treatment  fa i lu re:  
High turb id i ty  due 
to  tank sediments ,  
a f fec t ing 
d is in fect ion .  

Dŵr Cymru Welsh Water act ion:  

  Review of  procedures.  

  Retra ined s ta f f .  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company fa i led to  ident i fy fau l ty equipment  c r i t ica l  
for  contro l l ing the t rea tment  process.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

05 Feb 2015  
For 12 hours  
(NNE)  

Darras Hal l ,  nr  
Newcast le ,  
Northumber land  

7,248 Brown 
d isco lourat ion due 
to  burs t  main .  

Northumbrian Water Ltd act ion:  

  Repai red main.  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

06 Feb 2015  
For 1 week 
(DW R) 

Glas lyn  
Laboratory  

N/A Under recovery  of  
Cryptospor id ium  
oocysts  due to  a 
suspect  batch of  
laboratory test ing  
product .  

Dŵr Cymru Welsh Water act ion:  

  Review of  procedures.  
Fac i l i ta t ion of  nat ional  work ing group fo r  
Cryptospor id ium  laborator ies .  

 
DWI comments and f indings:  

  Company d id  not  iden t i f y a  de ter iorat ion in  the 
methodology rap id ly enough.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

06 Feb 2015  
For 4 days  
(SES)  

Coulsdon,  Surrey  500 Taste o r  odour  due 
to  mains l in ing 
mater ia l .  

Sutton And East  Surrey Water Plc act ion:  

  The company car r ied out  p lanned mains rehabi l i ta t ion to  
remove chalk  depos i ts ,  us ing a technique known as ice 
p igg ing,  The company invest igated and ident i f ied  
e levated leve ls  o f  organic  chemicals  assoc iated wi th  
coal  tar  p ipe l in ing mater ia l  fo l lowing  consumer 
compla in ts  of  an unusua l  tas te to  the i r  supply.  A  do not  
dr ink  not ice was issued,  whi le  the company f lushed the 
mains.  

 
DWI comments and f indings:  

  Recommended that  the  company reviews i ts  procedures 
for  invest igat ing water  qual i ty events  to  ensure that  
events  a re thoroughly  invest igated and that  the 
company regula tory r isk  assessments  are reviewed 
company-wide in  l ight  o f  th is  even t .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

06 Feb 2015  
For 3 days 
(UUT)  

Skelmersdale  27,875 Brown 
d isco lourat ion due 
to  burs t  main .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  F lushed mains.  
 
DWI comments and f indings:  

  A large d iameter  main was damaged by con tractors  
dur ing a repai r  opera t ion.  The company caused fur ther  
d isco lourat ion when a pumping s tat ion was swi tched on.  

  There was no  evidence that  the company carr ied  out  a  
r isk  assessment  for  the in i t ia l  mains repai r .  

  The r isk  assessment  d id  not  take in to account  r i sks 
assoc iated wi th  opera t ion of  the pumping s ta t ion .  

  Recommended that  r isk  assessments  are carr ied  out  by 
the company p r ior  to  work be ing undertaken  on the 
d is t r ibut ion system and to  inc lude a l l  c r i t ica l  operat ion s.  

 
Risk  c lass i f icat ion:  Sign i f icant  

07 Feb 2015  
For 5 hours  
(HPL)  

Hart lepool  13,578 Brown 
d isco lourat ion due 
to  burs t  main .  

Hart lepool  Water  Plc act ion:  

  Repai red main.  

  Provided bot t led  wate r  on request .  

  F lushed mains.  

  Sampled af fected a rea.  

  Retra ined s ta f f  on sampl ing arrangements .  

  Dedicated bot t le  sets  now set  as ide fo r  any fu tu re 
events .  

 
DWI comments and f indings:  

  Sample bot t les  avai lab le  for  the event  were 
inappropr ia te for  the  requi red analys is .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

09 Feb 2015  
For 1 hour  
(UUT)  

Appleby,  Cumbr ia  65 Discoloured water  
in  school  due to  
loca l ised 
d is turbance of  
depos i ts .  

United Uti l i t ies  Water Plc act ion:  

  The company iden t i f ied the unauthor ised use of  a  
hydran t  by a c leaning contractor  and updated i ts  
assoc iated procedures.  

  Do not  d r ink  advice issued to  a school .  

  The company car r ied out  a  water  f i t t ings inspect ion in  
the school  and requi red i t  to  correct  f i t t ings which d id  
not  meet  the necessary s tandards.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  e vent  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

11 Feb 2015  
For 2 days 
(ANG)  

Wals ingham, 
Norfo lk  

625 Brown 
d isco lourat ion due 
to  f low reversa l  
fo l lowing a burs t  
main .  

Anglian Water Services  Ltd act ion:  

  The a rea was f lushed and the burs t  repai red.  

  The company iden t i f ied that  d isco loured water  had 
entered a Gunthorpe reservo i r  which was removed f rom 
supply and inspected .  

  The company iden t i f ied sediment  in  the service 
reservo i r  and ingress po ints  which was subsequ ent ly 
c leaned and repai red .  

 
DWI comments and f indings:  

  The burs t  was due to  poor workmanship of  a  recent ly 
ins ta l led p ipe f i t t ing,  which fa i led.  

  The company were s low to  ident i f y d isco loured water  
had entered the  reservo i r .  

  The consequent  reversa ls  of  f lo w led  to  d isco loured 
suppl ies .  

  The company suppl ied  unwholesome water  in  breach of  
regulat ions and were requi red to  assess the need to  
c lean the reservo i r  fo l lowing the event .  

  A suggest ion was made for  the company to  ensure that  
r isks in  the network conf igurat ion should be iden t i f ied.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Feb 2015  
For 1 day 
(SST)  

Seedy Mi l l  works,  
Walsa l l  and W est  
Mid lands  

75,000 Repeat  detect ions 
of  E.col i  f rom 
works.  

South Staf fordshire  Water Plc act ion:  

  E.col i  was detected in  a large -vo lume invest igat ional  
sample at  Seedy Mi l l  works.  

  Review of  procedures.  

  Sampled af fected a rea.  

  Increased ch lor ine concentrat ions at  se rvice reservo i rs .  
 
DWI comments and f indings:  

  Despi te  a number  of  repeat  detect ions of  E.col i  the 
company has not  been able  to  ident i f y a  root  cause.  

  Enforcement  act ion was taken,  wi th  a  Not ice issued 
requi r ing the company to  take act ion to  p revent  fur ther  
fa i lures.  The company has commiss ioned a 
comprehensive s tudy to  der ive a long - te rm asset  p lan in  
response to  the Not ice.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

17 Feb 2015  
For 3 days 
(AFW ) 

South Hat f ie ld  13 Taste o r  odour  due 
to  uncontro l led 
va lv ing opera t ions 
dur ing p lanned 
work on the  
d is t r ibut ion system.  

Affin i ty Water Ltd act ion:  

  Company va lv ing  operat ions whi le  assess ing the 
pos i t ion of  va lves wi th in  the d is t r ibut ion  network caused 
s tagnant  wate r  to  en ter  a  l ive main resul t ing in  
consumer contacts  of  an  unusual  tas te to  the supply.  

  F lushed the af fected  mains resolved the issue.  
 
DWI comments and f indings:  

  The Inspectorate was h igh ly cr i t ica l  o f  the company in  
respect  o f :  

  i ts  handl ing of  th is  event ;  

  fa i lure to  fu l l y  r isk  assess p lanned operat ions;  

  fa i lure to  take su f f ic ient  and appropr ia te  samples in  
response.  

  Recommend that  fo r  s imi lar  events ,  the company co l lec t  
samples af te r  f lush ing to  conf i rm whether  or  not  i t  has 
been successfu l .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Feb 2015  
For 2 days 
(SVT)  

Cropston works,  
Le icestersh i re  
and W arwickshi re  

816,000 Compromised 
d is in fect ion due to  
power loss and 
fa i lure of  
emergency back-up  
d is in fect ion.  

Severn Trent Water Ltd  act ion:  

  Review of  procedures.  
Ins ta l led a contact  tank rec i rcu lat ion system to 
overcome d is in fect ion  fa i lure .  

 
DWI comments and f indings:  

  The company fa i led to  m i t igate through an adequate r isk  
assessment  the consequence of  a  power fa i lure and 
subsequent  unmi t igated r isk  of  loss of  d is in fect ion.  This  
was compounded by an excess ive  shutdown per iod of  20 
minutes increas ing the r i sk  of  supplying undis in fected 
water .  

  A recommendat ion was addi t ional ly made that  the 
company should establ ish why the emergency 
d is in fect ion system fa i led to  operate .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

17 Feb 2015  
For 3 weeks 
(SW T) 

Chumle igh,  
Devon  

5 Contaminat ion of  
pr ivate  tank 
supplying two 
propert ies .  

South West Water Ltd act ion:  

  Issued a boi l  wate r  not ice.  

  Sampled af fected a rea.  

  Backf low pro tect ion ins ta l led to  prevent  con taminat ion 
of  the publ ic  supply.  

  Tank was d isconnected and new supply main ins ta l led.  
 
DWI comments and f indings:  

  No fur ther  act ion to  be taken.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

18 Feb 2015  
For 2 days 
(SW T) 

Plymouth  3,750 Burst  main caus ing 
f looding of  loca l  
shops and 
subsequent  
d isco lourat ion.  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  A l l  samples were sat is factory.  
 
DWI comments and f indings:  

  No fur ther  act ion to  be taken.  
 

Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 Feb 2015  
For 104 weeks 
(SEW ) 

Company-wide,  
Bournemouth and 
some local  
author i t ies  

N/A Laboratory er ror  
due to  incorrect  
ca lcu lat ion.  

South East Water Plc act ion:  

  The company in t roduced an error  in to  the  n i t ra te /n i t r i te  
ca lcu lat ion and repor ted  th is  error  for  two years .  I t  a lso 
af fected data f rom Bournemouth W ater .  

  The company compounded the problem when i t  
in t roduced new sof tware  wi th  the  erro r  embedded which 
was not  proper ly va l idated.  

  The company has implemented procedura l  upda tes and 
ongoing checks.  
 

DWI comments and f indings:  

  The Inspectorate was h igh ly cr i t ica l  o f  the company 
because th is  error  was undetected for  two years  and 
new laborato ry computer  sof tware was in t roduced 
wi thout  fu l l  va l idat ion.  

  Recommendat ions were  made in  respect  o f  the  fa i lure to  
not i fy the Inspectora te and the fa i lure  to  in form the i r  
customers inc lud ing a loca l  author i t y .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

19 Feb 2015  
For 3 weeks 
(SVT)  

Mansf ie ld ,  
Not t inghamshi re  

4 Do not  d r ink  not ice 
due to  lead uptake 
f rom service p ipe .  

Severn Trent Water Ltd  act ion:  

  A sample taken in  response to  a consumer compla in t  o f  
i l lness and d isco lourat ion was found to  conta in  a  h igh 
concentrat ion of  lead  (53µg/ l ) .  The property was  served 
by a lead  supply  p ipe.  

  Issued a do not  dr ink  no t ice.  

  Provided bot t led  wate r .  

  Sampled neighbour ing p ropert ies .  

  Replaced the company’s  own lead p ipework .  

  Samples taken fo l lowing  the rep lacement  of  the lead 
supply p ipe to  two  homes were sat is facto ry .  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

20 Feb 2015  
For 3 days 
(ANG)  

Swanton Mor ly ,  
Norfo lk  

3  Boi l  wate r  not ice .   Anglian Water Services  Ltd act ion:  

  Bo i l  wate r  not ice issued due to  a leak ing servi ce jo in t  
and potent ia l  ingress.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

20 Feb 2015  
For 4 days 
(SRN)  

Si t t ingbourne ,  
Kent  

53 Issue of  bo i l  wa ter  
not ice due to  
microbio log ica l  
contaminat ion 
fo l lowing a burs t  
main .  

Southern Water Services Ltd act ion:  

  Repai red main.  

  Sampled af fected a rea.  

  Issued a boi l  wate r  not ice.  

  F lushed mains.  

  Provided bot t led  wate r  on request .  

  Boi l  wate r  not ice  l i f ted fo l lowing a c lear  set  o f  samples.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

24 Feb 2015  
For 24 hours  
(AFW ) 

Doddinghurst ,  
Essex 

3,781 Brown 
d isco lourat ion due 
to  burs t  main,  
caused by p lanned 
work to  iso la te  a 
water  tower .  

Affin i ty Water Ltd act ion:  

  The company c losed a va lve in  an  at tempt  to  iso la te a 
burs t  main.  This  caused depressur isa t ion of  the wider  
network leading  to  ca l ls  o f  no wate r .  The  va lve was then 
c losed and the changes in  f low and p ressure mobi l ised 
mains depos i ts  resul t ing  in  d isco lourat ion of  suppl ies .  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected  a rea.  

  Repai red main.  

  Resamples sat is factory.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

  The company car r ied out  an appropr ia te r isk  
assessment  for  the p lanned s tage of  the wor k,  but  fa i led 
to  have  adequate cont ingency measures to  address the 
burs t  main.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

24 Feb 2015  
For 4 days 
(SW T) 

Tiver ton,  Devon  3 Brown 
d isco lourat ion 
af fect ing Tiver ton  
Hospi ta l ,  due to  
burs t  main by th i rd  
par ty .  

South West  Water Ltd act ion:  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  

  F lushed mains.  
 
DWI comments and f indings:  

  Samples not  analysed fo r  appropr ia te parameters .  

  Recommendat ion to  review and revise sa mpl ing 
procedures for  sens i t i ve  customers.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

26 Feb 2015  
For 2 days 
(TMS)  

Kempton works,  
Hanwor th,  
Middlesex  

480,000 Evidence o f  
microbio log ica l  
contaminat ion due  
to  f low change 
wi th in  t reatment  
works .  

Thames Water Uti l i t ies Ltd act ion:  

  The company de tected two separate ins tances o f  
Clostr id ium per f r ingens  i n  the f ina l  water .  The f i rs t  was 

af ter  a  reduct ion of  f low fo l lowing a burs t  on a de l ivery 
main f rom the works.  The second was the fo l lowing day 
af ter  a  power f luc tuat ion  at  the works.  An enhanced 
sampl ing reg ime was employed wi th in  the  af fected area.  

  The company has implemented cont inuous moni tor ing 
for  Cryptospor id ium ,  because of  the poss ib i l i t y that  
these fa i lures are  assoc iated wi th  operat ion o f  the s low 
sand f i l ters .  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

27 Feb 2015  
For 2 days 
(SVT)  

Sut ton in  
Ashf ie ld ,  
Not t inghamshi re  

28 Consumer 
compla in ts  of  tas te 
and odour  fo l lowing 
a burs t  main .  

Severn Trent Water Ltd  act ion:  

  Th is  was a repeat  event  for  the company.  

  Precaut ionary do  not  dr ink  advice issued to  11 
propert ies .  

  The main  was f lushed and the af fected a rea was 
sampled,  The  area was rezoned  (brought  in  wate r  f rom 
d i f ferent  source) .  

  The company conc luded that  the taste  and odours were 
caused by depos i ts  f rom o ld coal  tar  l ined  mains,  but  
fa i led to  ident i f y any main wi th  a de ter iora t ing coal  tar  
l in ing in  the loca l  d is t r ib ut ion network.   

 
DWI comments and f indings:  

  Cr i t ica l  that  the company was unable to  ident i f y the 
cause of  the taste and  odours,  espec ia l ly  s ince th is  was 
a repeat  o f  a  previous s imi lar  event  in  2014 (see  
Drink ing water  2014 – Centra l  and Eastern reg ion ) .  The 
company should ensure  that  i ts  mains records a re 
accurate.  

  Regulat ion 28 report  to  be updated.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

04 Mar  2015  
For 4 days 
(DW R) 

L landogo,  
Monmouthshi re  

24 Boi l  wate r  not ice 
due to  ingress of  
sur face wate r  
fo l lowing mains 
damage by a  th i rd  
par ty .  

Dŵr Cymru Welsh Water act ion:  

  Issued a boi l  wate r  not ice.  

  Sampled af fected a rea.  

  Repai red main.  

  F lushed mains.  

  Resamples were sat is factory and boi l  water  not i ce  
resc inded.  
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Mar  2015  
For 2 days 
(ANG)  

Pulham Market  
tower,  Norfo lk  

18,145 Evidence o f  
microbio log ica l  
contaminat ion 
fo l lowing repai r  o f  a  
main supplying the  
tower.  

Anglian Water Services  Ltd act ion:  

  The company found E.co l i  in  a  rout ine sample taken 
f rom Pulham Market  water  tower.  

  The company removed the water  tower f rom supply and 
rezoned the supply area  (brought  in  wate r  f rom d i f ferent  
source) .  

  Increased ch lor ine leve ls  at  the supplying works .  

  The a rea af fec ted was sampled.  

  The company conc luded that  the most  l ike ly cause was 
ingress dur ing a recent  repai r  to  the wate r  tower ’s  in le t  
main.  

 
DWI comments and f indings:  

  The company invest igated the mains repai r  tea m 
fo l lowing the d iscovery of  vege tat ion in  the reservo i r  
which matched the repai r  s i te .  The company were 
cr i t ic ised for  competency of  the i r  team and inadequate 
sampl ing.  Company has  reviewed the i r  procedures and 
t ra in ing.  

  The company had  inadequate ly t ra in ed o r  ensured 
ongoing competence of  s ta f f  to  ensure su f f ic ient  
appropr ia te sampl ing fo l lowing the repai r .  Procedures 
and t ra in ing have been reviewed.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Mar  2015  
For 2 days 
(SST)  

Sut ton Coldf ie ld  42,500 Black 
d isco lourat ion 
(manganese) due to  
f low reversa l  in  
main,  caused by 
operat ional  issues 
at  Bourne Vale 
works .  

South Staf fordshire  Water Plc act ion:  

  The a f fected mains were  f lushed and bot t led  water  was 
provided  on request .  

  The fau l ty equipment  was repa i red and r isk  assessment  
updated.  

 
DWI comments and f indings:  

  Cr i t ica l  that  chemical  dos ing and va lve operat ion  contro l  
systems had been le f t  in  manual  mode fo l lowing  
maintenance which resul ted in  f low d is turbance o f  
manganese depos i ts  in  the out le t  main a nd the 
downstream system.  

  The company was requi red to  prevent  manual  modes 
being le f t  inappropr ia te ly and to  re t ra in  s ta f f .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

05 Mar  2015  
For 4 days 
(TMS)  

Wal thamstow,  
North East  
London 

58 Loss of  suppl ies  
and media in terest  
due to  burs t  main 
f looding the North 
Ci rcu lar  Road.  

Thames Water Uti l i t ies Ltd act ion:  

  Repai red main.  

  Provided an a l te rnat i ve supply by tanker /bowser .  

  F lushed mains.  

  Sampled af fected a rea.  

  A l l  samples sat is factory.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 Mar  2015  
For 5 days 
(HPL)  

Dal ton Pie rcy 
works,  W ynyard  

1 ,115 Loss of  suppl ies  
and d isco lourat ion 
fo l lowing p lanned 
work.  

Hart lepool  Water  Plc act ion:  

  F lushed mains.  

  Provided bot t led  wate r  on request .  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  

  The company restored suppl ies  qu ick ly and acted 
d i l igent ly.  

  The company has improved t imely de l i very o f  analyt ica l  
resul ts .  

 
DWI comments and f indings:  

  Inadequate sampl ing and invest igat ion,  which fu r ther  
emphasised inadequacies seen previous ly dur ing  the 
event  in  Har t lepool  on 7 February 2015  and  s imi lar  
occurrences at  Throston  works in  2014.  

  The company has p rovided assuranc es to  improve i ts  
procedures and approach to  invest igat ing events .  A 
fur ther  s imi lar  even t  is  l i ke ly to  resul t  in  enfo rcement .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

09 Mar  2015  
For 7 hours  
(AFW ) 

Iver  works ,  North 
London 

750,000 Treatment  fa i lu re  – 
inadver tent  re turn 
to  supply o f  an out  
o f  service f i l ter .  

Affin i ty Water Ltd act ion:  

  A works shutdown c losed a l l  the va lves on 12 carbon 
f i l ters .  Upon restar t  o f  the works a l l  va lves opened 
automat ica l ly,  however,  one f i l ter  had  been out  o f  
service and con ta ined no carbon f i l ter  media.  The works 
was shut  down again and sampl ing conducted 
throughout  the  af fected supply area .  

 
DWI comments and f indings:  

  The company fa i led to  ensure adequate p rotect ion for  
such a s i tuat ion in  i ts  r isk  assessment .  The company 
a lso fa i led  to  take suf f ic ient  and appropr ia te samples in  
the i r  invest igat ion of  the  problem.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Mar  2015  
For 8 hours  
(SVT)  

Al f re ton  11,250 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

Severn Trent Water Ltd  act ion:  

  Repai red main.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory.  

  The Inspectorate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  

  
Risk  c lass i f icat ion:  Sign i f icant  
 

12 Mar  2015  
For 1 day 
(AFW ) 

Northmoor works,  
South 
Buck inghamshi re  

73,934 Treatment  fa i lu re  – 
h igh turb id i ty due to  
suspens ion of  chalk  
depos i ts .  

Affin i ty Water Ltd act ion:  

  The company were changing borehole use and  va lve 
operat ions caused a f low surge which suspended chalk  
depos i ts .  The e levated turb id i ty  shut  the works down.  
The a f fected a rea was sampled.   
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

13 Mar  2015  
For 4 weeks 
(W SX) 

Cat t is tock works,  
Dorchester  

1 ,387 Microbio log ica l  
contaminat ion .  

Wessex Water Services  Ltd act ion:  

  Shut  down t reatment  works but  wi th  some delay.  
 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  Recommendat ion made that  company should  respond 
more prompt ly to  the detect ion of  microbia l  ind icators  
assoc iated wi th  the dete r iorat ion of  raw water  qual i ty .  
 

Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Mar  2015  
For 3 days 
(TMS)  

Moreton -  in-  
Marsh,  
Gloucestersh i re  

6,250 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

Thames Water Uti l i t ies Ltd act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Provided bot t led  wate r  on request .  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Repai red main.  

  Sampled af fected  a rea.  
The company restored suppl ies  wi th  min imal  impact  on 
water  qual i ty .  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

18 Mar  2015  
For 1 day 
(TMS)  

Wal ton works,  
South W est  
London 

2,500,000  Treatment  fa i lu re  – 
e levated turb id i ty in  
the f ina l  wa ter  
fo l lowing p lant  s tar t  
up.  

Thames Water Uti l i t ies Ltd act ion:  

  The company iden t i f ied that  a  s ta tutory sample 
co l lec ted f rom the f ina l  water  conta ined h igh tu rb id i ty.  
The company conc luded that  sediments  in  the sample 
tap p ipework was the most  l ike ly cause.  The  p ipework 
was f lushed and a new operat ional  reg ime establ ished,  
together  wi th  new onl ine  moni tor ing.  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 Mar  2015  
For 3 days 
(TMS)  

Abingdon,  
Oxfordshi re  

22,000 Taste o r  odour  
fo l lowing rezoning  
af ter  a  burs t  main .  

Thames Water Uti l i t ies Ltd act ion:  

  The company rezoned the network fo l lowing a  burs t  
main and the va lve operat ions resul ted in  re suspension 
of  mains depos i ts  inc lud ing coal - tar  mains l in ing  
mater ia l .  

  In  response the company:  

  f lushed the mains;  

  provided  bot t led water  on request ;  and  

  reviewed the i r  procedures .  
 
DWI comments and f indings:  

  The company was cr i t ic i sed for  compounding the  
s i tuat ion wi th  inaccurate  va lve pos i t ion records and lack 
of  knowledge about  the locat ion of  coal - ta r  l ined mains.  

  Recommendat ions were  made in  respect  o f  inadequate 
r isk  assessment  and were requi red to  ident i f y the  
locat ion of  coal - ta r  l ined  mains .  
 

Risk  c lass i f icat ion:  Sign i f icant  
 

22 Mar  2015  
For 48 hours  
(DW R) 

Denbighshi re and 
Fl in tsh i re  

8,253 Loss of  suppl ies  
due to  burs t  main .  

Dŵr Cymru Welsh Water act ion:  

  B lended supply wi th  ano ther  source.  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  Provided an a l te rnat i ve supply by tanker /bowser .  

  Provided bot t led  wate r  on request .  

  Sat is factory outcome.  
 
DWI comments and f indings:  

  The company response was sat is factory and act ions 
have been taken to  p revent  a  recur rence of  th is  event .  

  As there was an unacceptable de lay in  not i f y ing  the 
Inspectorate,  the  company were asked to  review i t s  
procedures.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Mar  2015  
For 1 day 
(SVT)  

Mackwor th and 
Belper ,  
Derbyshi re  

6,800 Brown 
d isco lourat ion due 
to  burs t  main .  

Severn Trent Water Ltd  act ion:  

  F lushed mains.  

  Review of  procedures.  

  Provided bot t led  wate r  on request .  
 
DWI comments and f ind ings:  

  The company was requi red to  amend some procedures 
to  bet ter  understand the  r isk  and ensure geographica l  
coverage o f  response sampl ing.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

25 Mar  2015  
For 1 day 
(YKS)  

Kingston on Hul l  365,000 Loss of  
suppl ies /poor 
pressure due to  
loss of  
te lecommunicat ions 
to  pumps.  

Yorkshire Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  The company quick ly ident i f ied the issue and res tored 
suppl ies .  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

26 Mar  2015  
For 1 day 
(BRL)  

Barrow works,  
South Br is to l ,  
North Somerset  
and South 
Gloucester  

346,915 Microbio log ica l  
contaminat ion .  

Bris tol  Water Plc act ion:  

  Replaced sampl ing fac i l i ty.  

  Review of  procedures.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company 's  f ina l  report  was no t  suf f ic ient l y deta i led 
requi r ing fu r ther  quest ions to  be answered to  co mplete 
the even t 's  assessment .  

 
Risk  c lass i f i cat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

27 Mar  2015  
For 52 weeks 
(SRN)  

Company-wide  N/A Errors  and 
short fa l ls  in  data 
report ing .  

Southern Water Services Ltd act ion:  

  Inadequate regula tory data submiss ion.  
 
DWI comments and f indings:  

  The company was cr i t ic i sed  for  i ts  poor  qual i t y 
assurance procedures in  the submiss ion of  data to  the 
Inspectorate which conta ined s ign i f icant  erro rs  and 
short fa l ls .  

  The company was requi red to  review i ts  systems and 
improve se l f -governance .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

27 Mar  2015  
For 1 week 
(SVT)  

Tr impley works,  
Ludlow,  Tr impley,  
Reddi tch,  
Dro i twich,  
Worcester ,  
Kidderminster  
and Evesham 

408,860 High turb id i ty  in  
Tr impley f ina l  
water .  

Severn Trent Water Ltd  act ion:  

  The company sampled the af fected area  but  the  event  
was not  escalated  o r  invest igated fur ther  as the 
company mis takenly  be l ieved the  turb id i ty was due to  
l ime depos i ts  wi th in  the  contact  tank pumping sump .  

 
DWI comments and f indings:  

  The company was cr i t ic i sed as i t  fa i led to  employ good 
pract ice to  manage th is  event .  The c ompany had  
previous recommendat ions to  improve event  
management .  

  Enforcement  act ion was in i t ia ted for :  works operat ion;  
competency of  s ta f f ;  con tro l  o f  processes;  and 
inadequate invest igat ions.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

30 Mar  2015  
For 13 hours  
(UUT)  

El lesmere Por t  29,292 Brown 
d isco lourat ion due 
to  p lanned work .  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Review of  procedures.  

  In t roduced new r isk  assessment  process.  
 

DWI comments and f indings:  

  An Undertak ing is  in  p lace to  c lea n the large d iameter  
mains wi th in  the a rea.  

  The company were c r i t ic ised for  an inadequate r i sk  
assessment ,  which d id  not  take account  o f  f l ush ing and 
a l ternat i ve supply opera t ions whi l e  mains recharge was 
being conducted,  resul t ing in  d isco loured suppl ies .  

  Inadequate procedures.  

  Invest igat ion  ongoing.  
 

Risk c lass i f icat ion:  Sign i f icant  
 

31 Mar  2015  
For 15 days 
(BRL)  

South Br is to l ,  
North Somerset  
and South 
Gloucester  

244,325 Taste and odour 
due to  raw water  
deter iorat ion at  
Barrow works .  

Bris tol  Water Plc ac t ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  In i t ia ted powdered act i vated carbon dos ing at  the 
supplying t reatment  works (Barrow) .  
 

DWI comments and f indings:  

  Inadequate cont ingency p lanning.  

  Company acted prompt ly  to  customer contacts ,  but  
recommended that  adequate measures are in  p lace to  
preven t  wate r  which  is  aesthet ica l ly unappeal ing  being 
suppl ied to  customers.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

31 Mar  2015  
For 12 hours  
(UUT)  

Sweet loves 
works,  Bol ton,  
Greate r  
Manchester  

180,291 Improper ly 
d is in fected wate r  
due to  fa i lure  of  pH 
contro l .  

United Uti l i t ies  Water Plc act ion:  

  B lended supply wi th  ano ther  source.  

  Sampled af fected a rea.  

  Reviewed a la rm response procedures and made 
improvements  to  t reatment  contro l  systems,  in  par t icu lar  
contro l  o f  pH.  

 

DWI comments and f indings:  

  An audi t  o f  the works was carr ied out .  Key f ind ings 
inc luded:  

  Fa i lure to  mainta in  equipment .  

  Inadequate d is in fect ion t reatment  process.  

  Inadequate procedures.  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .   

  The Inspectorate is  addi t ional ly cons ider ing the of fence 
of  fa i l ing to  adequate ly t reat  or  d is in fect  wate r .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

01 Apr 2015  
For 24 hours  
(YKS)  

Br ind,  East  
Yorkshi re  

10 Do not  d r ink  not ice 
due to  poss ib le  
contaminat ion 
fo l lowing damage to  
a water  main  by a 
th i rd  par ty .  

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  

  Issued a do not  dr ink  no t ice to  f i ve propert ies  in  Br ind,  
Wress le,  near Howden.  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Apr 2015  
For 6 weeks 
(SW T) 

Plymouth ,  Devon  8 Ground 
contaminat ion due 
to  sp i l lage,  
a f fect ing industr ia l  
s i te .  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  Issued a do not  dr ink  no t ice to  the af fected premises.  

  Replaced service wi th  barr ier  p ipe .  

  Provided an a l te rnat i ve supply by tanker/bowser .  
 
DWI comments and f indings:  

  Remedia l  works were completed,  the do no t  dr ink  not ice 
was l i f ted and sa t is facto ry samp les obta ined.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

05 Apr 2015  
For 3 days 
(TMS)  

Kempton Park 
works,  North and 
West  London 

360,000 Cryptospor id ium .  Thames Water Uti l i t ies Ltd act ion:  

  The company increased the f requency of  
Cryptospor id ium  moni to r ing at  Kempton Park works 
fo l lowing a number of  Clostr id ium perf r ingens  de tect ions 
(see the event  a t  Kempton works  on 26  February  2015).  
Invest igat ions ident i f ied subopt imal  operat ion of  a  s low 
sand f i l ter ,  wh ich was removed f rom operat ion.  

 
DWI comments and f indings:  

  I t  was ident i f ied that  a t  th is  t ime the assoc iated turb id i ty  
data fa i led to  be  arch ived because new onl ine tu rb id i ty  
analysers  were being  ins ta l led and the company were 
requi red to  make improvements  to  the manner in  which 
ins t rumentat ion arch ived  data.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Apr 2015  
For 2 days 
(W SX) 

Yeovi l  25 Loss of  suppl ies  
and r isk  of  
microbio log ica l  
contaminat ion due 
to  burs t  main .  

Wessex Water Services  Ltd act ion:  

  F lushed mains.  

  Issued a boi l  wate r  not ice.  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Cr i t ica l  o f  communicat ions between the  repai r  team and 
the supervisor ,  however the company has  b r ie fed  s taf f  
on the importance of  heal th  and safety  fo r  fu tu re 
scenar ios .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

07 Apr 2015  
For 6 weeks 
(W SX) 

Poole,  Dorset  3  Ground 
contaminat ion due 
to  sp i l lage .  

Wessex Water Services  Ltd act ion :  

  Issued a do not  dr ink  no t ice to  industr ia l  p remises in  
Poole.  

  Sampled af fected a rea.  

  F lushed mains.  

  Replaced main wi th  barr ier  mater ia l .  

  Samples taken and resul ts  sat is factory.  
 

DWI comments and f indings:  

  No fur ther  act ion to  be taken.  
 
Risk  c lass i f icat i on:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Apr 2015  
For 20 hours  
(UUT)  

Stockton Heath,  
Warr ington,  
Cheshi re  

30,196 Brown 
d isco lourat ion due 
to  mains damage by 
th i rd  par ty.  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Contracto rs  damaged an  a i r  va lve  whi l e  con travening 
company pol icy.  The a i r  va lve was  not  on company 
records .  

  The con tractor  fa i led to  have adequate procedures for  
excavat ion and fa i led to  observe the requi rement  not  to  
use mechanica l  excavat ion in  an area where  i t  was 
prohib i ted to  p rotect  f rag i le  mains.  

  The company fa i led to  adequate ly supervise the 
act iv i t ies  of  the i r  cont ractors  on s i te .  

  The company fa i led to  learn f rom previous even ts  and 
subsequent  in tervent ion in  the network to  iso la te  and 
la ter  re tu rn the main resul ted in  d isco lourat ion.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

10 Apr 2015  
For 3 weeks 
(UUT)  

Wrenbury,  
Nantwich,  
Cheshi re  

15 Boi l  wate r  not ice  
issued fo l lowing the 
d iscovery a th i rd  
par ty  had damaged 
and repai red a  main 
wi thout  p roper 
author isat ion.  

United Uti l i t ies  Water Plc act ion:  

  Repai red main.  

  Issued a boi l  wate r  not ice.  

  Sampled the af fected area .  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Apr 2015  
For 4 days 
(UUT)  

Hazel  Grove,  
Stockport  

13,200 Brown 
d isco lourat ion due 
to  burs t  main .  

United Uti l i t ies  Water Plc act ion:  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  Provided an a l te rnat i ve supply by tanker /bowser .  

  F lushed mains.  

  In i t ia ted  an engineer ing review of  the i r  t runk mains .  

  Updated the  r isk  assessment  for  the supply zone .  
 
DWI comments and f indings:  

  Recommended to  not i f y events  in  a  t imely  manner.  

  Invest igat ion  and sampl ing were inadequate ,  inc lud ing 
fa i lure to  iden t i f y subsequent  r isks at  a  publ ic  bu i ld ing.  

  Requi red the  company to  report  on  the engineer ing 
review and any assoc iated r isk  and mi t igat ion .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

15 Apr  2015  
For 1 week 
(W SX) 

Ford,  Sal isbury ,  
W il tsh i re  

5  Risk of  
contaminat ion f rom 
a pr iva te supply 
due to  i l legal  c ross 
connect ion.  

Wessex Water Services  Ltd act ion:  

  Company carr ied ou t  a  f i t t ings inspect ion.  

  Not ice served on p r i vate  supply owner for  remedia l  
work .  

  F i t ted a backf low va lve  to  protect  the supply .  

  Sampled af fected a rea.  

  The company responded d i l igent ly  to  the issues 
presented.  
 

DWI comments and f indings:  

  Boi l  wate r  advice issued to  proper t ies  by loca l  author i t y.  

  W i l tsh i re  Counci l  is  work ing wi th  the  owner of  the  
pr ivate  supply  to  resolve  issues.  

  The owner  has been g iven two months to  complete the 
necessary works to  comply wi th  regula t ions,  i f  works 
have not  commenced wi th in  th is  t ime they wi l l  seek to  
serve a Regulat ion  18 Not ice .  

 
Risk  c lass i f ica t ion:  Sign i f icant  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Apr 2015  
For 1 hour  
(YKS)  

Rive l in  works,  
Shef f ie ld ,  South 
Yorkshi re  

236,000 Microbio log ica l  
contaminat ion 
(C.per f r ingens ) .  

Yorkshire Water Services Ltd act ion:  

  Sampled the af fected area.  

  Invest igated  t reatment  p rocesses.  

  Repai red potent ia l  po ints  of  ingress in  the f ina l  water  
tank.  

  Made changes to  the on-s i te  f low cont ro l  system.  

  Clostr id ium per f r ingens  was detected in  a  rout ine 

sample.  Extens ive  inves t igat ions by the company fa i led 
to  establ ish the roo t  cause.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

16 Apr 2015  
For 1 hour  
(SRN)  

W ingham works,  
near Cante rbury  

153,431 Treatment  fa i lu re 
due to  e levated 
turb id i ty on f ina l  
water .  

Southern Water Services Ltd act ion:  

  A rout ine compl iance sample fa i led for  tu rb id i ty.  I t  was 
la ter  estab l ished tha t  the sample had been taken af ter  
the works had shu tdown automat ica l ly because o f  
e levated turb id i ty.  

  Company ident i f ied depos i ts  wi th in  t he con tact  tank 
were d is turbed due to  ope rat ing the tank at  a  low level .  

  Reviewed procedures fo r  the a larm and shutdown levels  
of  water  in  the contact  tank.  

  Staf f  were ret ra ined.  
 
DWI comments and f indings:  

  The company d id  not  not i fy Inspecto rate of  the ev ent  
and were recommended to  review i ts  even t  not i f i cat ion 
procedure and to  c lean the contact  tank to  p revent  a  
recurrence.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

16 Apr 2015  
For 4 days 
(UUT)  

Cockermouth  107,500 Brown 
d isco lourat ion due 
to  th i rd  par ty main 
damage and 
deplet ion of  t reated 
water  tank at  
Cornhow works .  

United Uti l i t ies  Water Plc act ion:  

  Shut  down t reatment  works.  

  Repai red fau l ty turb id i ty  moni tor .  

  Repai red main.  

  Conducted s taf f  br ie f ing of  a  new r isk  assessment  
procedure.  

  Cleaned and inspected the service reservo i r  a f fec ted 
dur ing the event .  

  Implemented enhanced moni tor ing at  the  works.  
 
DWI comments and f indings:  

  Inadequate r isk  assessment ,  lack of  maintenance  of  
equipment  and a poor  response to  the event .  The 
company invest igat ion and sampl ing contr ibuted to  the 
sever i t y and  durat ion of  th is  event .  

  Recommended that  on l ine ins t ruments  at  works should 
be regular l y checked in  order  to  ensure that  the 
ef fect iveness o f  operat ion and d is in fect ion at  a l l  t imes  
and appropr ia te  invest igat ional  samp l ing is  undertaken 
in  response to  events .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Apr 2015  
For 4 days 
(NNE)  

Byker ,  Heaton,  
Wal lsend and 
Walker  areas of  
Newcast le  

100,000 Loss of  suppl ies  
and brown 
d isco lourat ion due 
to  p lanned work on 
a large d iameter  
main .  

Northumbrian Water Ltd act ion:  

  Replaced fau l ty equipment .  

  F lushed mains.  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

  Cr i t ica l  equipment  used by contractors  fa i led dur ing 
c leaning and subsequent  network changes in  response 
led to  the d isco loura t ion  of  suppl ies .  

  The even t  was exacerba ted by shortcomings in  
competency,  communica t ion and delays in  response.  

  The company were reminded of  the i r  duty to  p rovide a l l  
in format ion in  a  t imely manner under the Act  as th is  
cannot  be defer red by any legal  act ion in tended by the  
company against  i ts ’  con tractors .  

  Recommended that  the  company reviews the 
competency of  i ts  con tractors  and the in tegr i t y o f  
apparatus used dur ing  the iso la t ion of  m ains.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

20 Apr 2015  
For 3 weeks 
(SVT)  

Not t ingham 3 Do not  d r ink  not ice 
due to  supply 
s tagnat ion wi th in  a 
large d iameter  
main.  

Severn Trent Water Ltd  act ion:  

  The a f fected p roperty was reconnected to  a more 
appropr ia te d is t r ibut ion main.  
Cal l  handl ing p rocedures  were a lso reviewed and 
updated.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Apr 2015  
For 6 days 
(W SX) 

Washpool  works,  
Bath  

102,260 Acc identa l  
overdos ing o f  
phosphor ic  ac id  due 
to  back s iphonage .  

Wessex Water Services  Ltd act ion:  

  Repai red fau l ty equipment .  

  Review of  procedures.  

  Replaced so lenoid va lve .  

  Ins ta l led loading va lve to  prevent  dos ing of  ch emical  
when no water  f low.  

  Reviewed report ing p rocedures f rom the laborato ry to  
ensure a t imely response.  

  Carr ied out  a  wider  review of  chemical  dos ing and made 
any necessary improvements .  

 
DWI comments and f indings:  

  Inadequate r isk  assessment .  

  Inadequate procedures.  

  Inadequate cont ingency p lanning.  

  No mi t igat ion fo r  fa i lu re of  va lves.  

  Update r isk  assessment .  

  Recommend that  chemical  dos ing tanks are iso la ted 
before p lanned work is  carr ied out  on  t reatment  works.  

  Recommend that  the company review i ts  Process  Risk 
Assessment  and ensures water  qual i ty  r isks are 
adequate ly  cons idered and mi t igated .   

 
Risk  c lass i f icat ion:  Sign i f icant  
 

22 Apr 2015  
For 48 hours  
(BRL)  

Eastvi l le ,  Br is to l  1 ,548 Loss of  supply and  
media in terest  
fo l lowing a burs t  
main .  

Bris tol  Water P lc act ion:  

  Repai red main.  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  

  F lushed mains.  

  Samples were sat is facto ry.  
 
DWI comments and f indings:  

  Main was repai red and burs t  again on recharge .  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Apr 2015  
For 9 hours  
(YKS)  

Bai ldon,  W est  
Yorkshi re  

6,250 Brown 
d isco lourat ion due 
to  burs t  main .  

Yorkshire Water Services Ltd act ion:  

  Repai red main.  

  F lushed mains.  

  Sampled af fected a rea.  

  Resamples were sat is factory.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

23 Apr 2015  
For 3 days 
(SVT)  

L i t t le  Eaton,  
Derby  

4,474 Loss of  suppl ies  
wi th  e levated i ron 
on supply 
restorat ion due  to  
mains damage by a 
th i rd  par ty .  

Severn Trent Water Ltd  act ion:  

  The a rea was rezoned (brought  in  water  f rom d i f ferent  
source)  and suppl ies  were a lso provided by tanker to  
augment  areas exper ienc ing low pressures.  

  The a rea was sampled to  demonstrate sat is facto ry i ron 
resul ts .  

  The main  was repai red f lushed and sampled.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

23 Apr 2015  
For 1 day 
(YKS)  

Beauchief  and 
Tot ley a rea of  
Shef f ie ld ,  South 
Yorkshi re  

14,118 Brown 
d isco lourat ion due 
to  p lanned work .  

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Review of  procedures.  

  Retra ined s ta f f .  

  Undertook model l ing s tud ies to  ident i f y reasons for  the 
increase in  f low.  

  Used th is  event  as a development  too l  for  i ts  
operat ional  s ta f f .  

  Updated the  r isk  assessment  process to  ensure greater  
scope dur ing p lanned work .  

 
DWI comments and f indings:  

  Inadequate r isk  assessment  pr ior  to  the p lanned work 
be ing carr ied out  resul t ing in  fa i lure to  adequate ly not i f y 
consumers of  l ike ly d isco lourat ion .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

24 Apr 2015  
For 3 days 
(SVT)  

Centra l  and  nor th  
Bi rmingham 

81,500 Loss of  suppl ies  
and d isco lourat ion 
due to  burs t  main .  

Severn Trent Water  Ltd  act ion:  

  The a rea was rezoned (brought  in  water  f rom d i f ferent  
source)  and suppl ies  were a lso provided by tanker to  
augment  areas exper ienc ing low pressures.  

  The a rea was sampled to  demonstrate sat is facto ry i ron 
resul ts .  

  The main  was repai red f lushed and sampled.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory.  

  The Inspectorate is  in i t i a t ing enforcement  act ion  to  
ensure that  the  company’s  s t ra tegy to  reduce ongoing 
r isks of  d isco lourat ion appropr ia te ly ta rgets  areas wi t h  a 
known r isk .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Apr 2015  
For 72 hours  
(YKS)  

Skelmenthorpe,  
West  Yorks  

4,110 Brown 
d isco lourat ion 
fo l lowing p lanned 
work on 
Skelmenthorpe 
service reservo i r .  

Yorkshire Water Services Ltd act ion:  

  Review of  procedures.  

  Bypassed service reservo i r .  

  Sampled af fected a rea.  

  F lushed mains .  
 
DWI comments and f indings:  

  The company fa i led to  adequate ly r isk  assess p lanned 
work.  

  The even t  was exacerba ted through poor communicat ion 
and mis in format ion of  the work in  hand and 
subsequent ly poor inves t igat ional  response,  sampl ing 
and l ia ison wi th  loca l  heal th  profess ionals .  

  Recommend the company to  review va lve operat ion 
procedures,  invest igato ry cr i te r ia  for  sampl ing in  
response to  events ,  and procedures for  not i f y ing loca l  
author i t ies  and Publ ic  Heal th  England.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

28 Apr 2015  
For 3 days 
(TMS)  

Swindon a rea,  
North W i l tsh i re  

40,000 Loss of  
suppl ies /poor 
pressure due to  
burs t  main on the 
in le t  to  F laxlands 
service reservo i r .  

Thames Water Uti l i t ies Ltd  act ion:  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Repai red main.  

  F lushed mains.  
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

28 Apr 2015  
For 3 weeks 
(W SX) 

Weymouth,  
Dorset  

5  Consumer concern 
due to  cross 
connect ions and 
back s iphonage.  

Wessex Water Services  Ltd act ion:  

  F i t t ings inspect ion carr ied out  which iden t i f ied backf low 
f rom a c is tern.  

  Check va lves ins ta l led .  
 
DWI comments and f indings:  

  Three propert ies  had connected water  suppl ies ,  one of  
these was a commerc ia l  food out le t .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

01 May 2015  
For 1 day 
(BRL)  

L i t t le ton works,  
South 
Gloucestersh i re  

258,503 Microbio log ica l  
contaminat ion .  

Bris tol  Water Plc act ion:  

  Sampled af fected a rea.  

  Review of  procedures.  

  A root  cause was not  ident i f ied.  

  Data provided  suggest  that  there was no loss in  
d is in fect ion.  

 
DWI comments and f indings:  

  Requi red company to  conf i rm d is in fect ion ar rangements .  
 

Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 May 2015  
For 46 days 
(UUT)  

Kears ley,  Bol ton  150 Chemical  
contaminat ion:  
Copper leve ls  in  the 
supply at  a  publ ic  
house.  

United Uti l i t ies  Water Plc act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  

  Inspected the pr i vate  p lumbing system in  the  publ ic  
house and worked wi th  the owner to  resolve p lumbing 
defects .  

 
DWI comments and f indings:  

  Fo l lowing a consumer compla in t ,  the company found 
dangerous ly h igh leve ls  of  copper in  the  tap water  in  the 
pr ivate  domest ic  system of  a  publ ic  house.  

  The company were c r i t ic ised for :  

  the t ime taken to  ident i f y the root  cause of  the 
contaminat ion;  

  i ts  fa i lure to  carry out  an urgent  f i t t ings inspect ion;  

  fa i lure to  serve a  legal  Not ice  to  ensure prompt 
rect i f icat ion of  th e p lumbing defects  ident i f ied.  

  Recommendat ions were  made that  the company should 
improve i ts  invest iga t ional  sampl ing and analys is  for  
events  of  th is  nature  where dr ink ing water  is  made 
avai lab le to  members of  the publ ic .  

 

Risk c lass i f icat ion:  Sign i f icant  
 

08 May 2015  
For 1 week 
(SRN)  

Cooks Cast le  
service reservo i r ,  
near  Sandown,  
Is le  of  W ight  

1 ,890 Evidence o f  
microbio log ica l  
contaminat ion .  

Southern Water Services Ltd act ion:  

  The sample was co l lec ted f rom an over land  main which 
was being used as a tempora ry means of  bypass ing 
Cooks Cast le  service reservo i r .  The main and  sampl ing 
equipment  were  rep laced.  Subsequent  samples were 
sat is factory.  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is fac tory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 May 2015  
For 3 days 
(SEW ) 

Hai lsham, 
Polegate and 
Pevensey,  W est  
Sussex 

7,500 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

South East Water Plc act ion:  

  The company rezoned the area (b rought  in  water  f r om a 
d i f ferent  source)  and inc reased output  f rom other  works 
to  supply Folk ington service reservo i r .  Network va lve 
operat ions to  iso la te  the  burs t  were hampered by 
inaccurate records,  inoperable va lves and lack o f  
conf ined space t ra ined s taf f .  The company p rovided an 
a l ternat i ve supply by tanker/bowser,  as wel l  as  invok ing 
the i r  emergency bot t led water  supply cont ract .  

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  inadequate  procedures;  
and inadequate t ra in ing /competence of  s ta f f  and were 
requi red to  improve.  A recommendat ion was made to  
update the Emergency P lan to  ensure adequate 
a l ternat i ve suppl ies  are  requested f rom the outset .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

14 May 2015  
For 3 days 
(ANG)  

Hami l ton Hi l l  
service reservo i r ,  
Louth,  
L incolnsh i re  

5,756 Evidence o f  
microbio log ica l  
contaminat ion.  

Anglian Water Services  Ltd act ion:  

  The company found co l i form bacter ia  in  a  rout ine  
sample at  Hami l ton Hi l l  service reservo i r .  Iso la t ion of  
the service  reservo i r  subsequent ly caused two burs t  
mains in  the d is t r ibut ion  system.  

  The service  reservo i r  was bypassed and ch lor ine  
res iduals  were inc reased at  the supplying t reatment  
works.  

  The a f fected a rea was sampled.  

  The sample point  was rep laced and p ipework f lushed 
and sampled.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 May 2015  
For 3 days 
(DVW ) 

North W rexham 
and East  W ales 

54,120 Discolourat ion due 
to  burs t  main.  

Dee Val ley Water Plc act ion : 

  F lushed mains.  

  Replaced main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

 Sat is factory company response.  
 

DWI comments and f indings:  

  The company’s  invest iga t ion,  response to  the repai r  o f  a  
d i f f icu l t  la tera l  sp l i t  and th e provis ion of  in fo rmat ion and 
ass is tance requi res no fur ther  DW I act ion to  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

15 May 2015  
For 52 weeks 
(SRN)  

Company-wide  N/A Bypass ing tu rb id i ty 
meters  at  works.  

Southern Water Services Ltd act ion:  

  Review of  procedures.  

  Retra ined s ta f f .  

  The company made improvements  to  the Contro l  and 
Shutdown so f tware and ra ised access contro l  for  
turb id i ty moni tors .  

 
DWI comments and f indings:  

  The company were c r i t ic ised and warned for  the rout ine 
pract ice and the abi l i ty  for  operato rs  to  bypass turb id i ty  
meters  d isabl ing a cr i t ica l  contro l  po int  in tended to  
protect  consumers f rom inadequate ly  d is in fected  water .  
Fur thermore,  the company was cr i t ic ised for :  

  not  not i f y ing the Inspectorate.  

  Inadequate procedures.  

  Inadequate invest igat ions in to  root  cause.  

  Inadequate r isk  assessment .  

  Inadequate t rea tment  process – d is in fect ion.  

  Invest igat ion  ongoing .  
 
Risk  c lass i f icat ion:  Ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 May 2015  
For 7 days 
(TMS)  

Hackney,  
London.  

385 Taste o r  odour  due 
to  contaminat ion of  
pr ivate  wate r  
s torage tank.  

Thames Water Uti l i t ies Ltd act ion:  

  In  response to  consumer  compla in ts  in  a  b lock of  f la ts ,  
the company:  

  Sampled af fected a rea.  

  Issued a do not  dr ink  no t ice.  

  Carr ied out  p lumbing inspect ions.  

  The company invest igat ion ind icated the l ike ly cause of  
the taste and odour was as a resul t  o f  the room hous ing 
the communal  water  tank for  a  b lock of  f la ts  had  been 
painted wi th  epoxy paint .  W Rc toxico log ica l  in fo rmat ion 
suggests  th is  is  the l ike ly source o f  the compounds 
detected.  
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 May 2015  
For 4 weeks 
(ANG)  

Stoke 
Gold ington,  
Northamptonshi re  

43 Evidence o f  
chemical  
contaminat ion due 
to  p lanned mains 
rehabi l i ta t ion.  

Anglian Water Services  Ltd act ion:  

  P lanned c leaning of  the d is t r ibut ion network us ing a 
technique known as ice p igg ing caused exceedances of  
the PAH (coal  ta r  re la ted)  parameters  in  wate r  suppl ied 
to  consumers.  

  Issued a do not  dr ink  no t ice.  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  Replaced main,  f lushed and sampled.  

  Procedures were reviewed.  
 
DWI comments and f indings:  

  The company was cr i t ic i sed for  p lanning to  rehabi l i ta te  
a main us ing an aggress ive c leaning method  wi thout  an 
appropr ia te r isk  assessment  and poor management  of  
the operat ion.  The poor  work resul ted  in  coal  tar  
compounds enter ing the supply f rom mains l in ing  
mater ia l .  The moni to r ing  of  the process was poor .  The 
event  was cons idered whol ly avoidable.  

  An Enfo rcement  Not ice was served requi r ing a r isk  
assessment  be conducted for  organic  l in ing mater ia ls  
for  any main subjected to  aggress ive c leaning methods,  
e .g.  ice p igg ing or  a i r  scour ing.  
 
Risk  c lass i f icat ion:  Ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 May 2015  
For 1 day 
(SVT)  

Shrewsbury  3,374 Brown 
d isco lourat ion due 
to  burs t  main .  

Severn Trent Water Ltd  act ion:  

  Th is  was the th i rd  burs t  on th is  sect ion of  the  
Shrewsbury r ing  main in  12 months.  The a rea was 
rezoned (brought  in  water  f rom d i f fe rent  source) ,  the 
main was f lushed and the af fected area  sampled.  

 
DWI comments and f indings:  

  The company was unable to  demonstrate that  th i s  main 
would not  burs t  again,  and has des igned a long- term 
scheme for  both operabi l i ty and res i l ience,  due for  
complet ion in  Ju ly 2016.  

  The Inspectorate has pu t  in  p lace a legal l y-b ind ing 
programme of  work  to  ensure that  the  company’s  
s t ra tegy to  reduce ongoing r isks of  d isco lourat ion 
appropr ia te ly ta rgets  areas wi th  a known r isk .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

19 May 2015  
For 1 week 
(UUT)  

L ightshaw works,  
near W arr ington,  
Cheshi re  

115,606 Chemical  
contaminat ion:  
Bromate 
exceedances due to  
t reatment  fa i l ings .  

United Uti l i t ies  Water Plc act ion:  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Detect ion of  b romate in  f ina l  wate r  due to  inadequate 
mi t igat ion of  known r isks ident i f ied through company 
commiss ioned research.  

  Problem compounded by a ser ies  of  avoidable issues 
inc lud ing:  

  Poor contro l  o f  UV system;  

  Poor process cont ro l  o f  a  source;  

  Fa i lure of  key equipment ;  

  Poor contro l  o f  ch lor inat ion.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 May 2015  
For 132 weeks 
(DW R) 

Glas lyn  
laboratory  

N/A Conduct i v i t y meter  
incorrect ly  
va l idated by 
manufacturer .  

Dŵr Cymru Welsh Water act ion:  

  Replaced fau l ty equipment .  

  Review of  procedures.  

  Company proact i ve ly commit ted to  review a l l  va l idat ion 
data,  inc lud ing automated ca lcu lat ions and ca l ibrat ions.  
Review found no major  i ssues.  

 
DWI comments and f indings:  

  Recommended company review a l l  method va l ida t ion 
data,  ca lcu lat ions and ca l ibrat ions.  

  The company p roact i ve ly not i f ied other  wate r  company 
laborator ies  of  the event .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

22 May 2015  
For 25 hours  
(SEW ) 

Pluck ley,  Kent  1 ,298 Brown 
d isco lourat ion 
fo l lowing repai r  o f  a  
leak ing main .  

South East Water Plc act ion:  

  The company in  response to  a s t ra ight forward repai r  to  
a  leak ing main suppl ied d isco loured water  a f ter  the 
fa i lure of  a  p ressure reduc ing va lve.  The company then :  

  Repai red main.  

  F lushed mains  

  Sampled af fected a rea  

  Reviewed procedures.  
 
DWI comments and f indings:  

  The company fa i led to  carry out  an adequate r isk  
assessment  for  the work  carr ied out .  Recommendat ions 
requi r ing the company to  update procedures to  r isk  
assess and review the s tatus of  PRV valves befo re 
commencing work on ma ins.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 May 2015  
For 7 weeks 
(SVT)  

Ruddington,  
Not t inghamshi re  

3 Do not  d r ink  not ice 
due to  ingress to  a  
damaged service 
p ipe.  

Severn Trent Water Ltd  act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request .  

  The service  p ipe was  repai red,  f lushed and  sampled.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be take n.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

02 Jun 2015  
For 6 weeks 
(W SX) 

Lytchet t  
Matravers  

3 Taste o r  odour  due 
to  ground 
contaminat ion .  

Wessex Water Services  Ltd act ion:  

  Issued a do not  dr ink  no t ice to  a school  in  Lyche t t  
Matravers .  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request .  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Pr i vate p ipework was renewed .  
 
DWI comments and f indings:  

  The do not  dr ink  not ice was l i f ted fo l lowing ins ta l la t ion 
of  new p ipework to  the centre and sat is facto ry  sample 
resu l ts .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Jun 2015  
For 2 days 
(SRN)  

Weirwood works,  
Sussex 

32,000 Treatment  fa i lu re 
due to  excess ive 
pH.  

Southern Water Services Ltd act ion:  

  The f ina l  wa ter  pH moni tor  developed a fau l t ,  which 
resul ted in  excess ive sodium hydroxide being dosed and 
the works shut  down.  

  The a f fected a rea was sampled but  resul ts  were 
sat is factory.  
 

DWI comments and f indings:  

  A technica l  audi t  o f  the s i te  was carr ied  out  in  response 
to  th is  event .  

  Recommendat ions were  made in  response to  f ind ings of  
very poor contro l  by  the company resul t ing  in  an 
escalat ion of  a  ser ies  of  problems leading to  the  event .  
These inc lude  ins tances where  samples were no t  
analysed fo r  appropr ia te  parameters  and where:  

  Sampl ing was not  t imely  enough.  

  Lack of  maintenance of  equipment .  

  Inadequate number o f  samples taken.  

  Inadequate invest igat ions in to  root  cause.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

03 Jun 2015  
For 78 days 
(UUT)  

Al t r incham 13 Taste and odour 
due to  ground 
contaminat ion 
fo l lowing a fue l  
sp i l lage.  

United Uti l i t ies  Water Plc act ion:  

  Issued a do not  use not i ce to  a farm and industr ia l  
un i ts .  Suppl ied bot t led water .  

  Protected the  publ ic  supply.  

  Replaced the service p ipe to  the premises.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  e vent  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Jun 2015  
For 6 days 
(SVT)  

North Derbyshi re  39,000 Brown 
d isco lourat ion due 
to  p lanned work.  

Severn Trent Water Ltd  act ion:  

  The company received  compla in ts  of  i l lness f rom a 
school  that  had received  d isco loured water .  

  F lushed mains.  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request ,  but  the quant i ty and  
t iming was incons is tent .  

 
DWI comments and f indings:  

  The company unsuccess fu l ly ins ta l led  a mains f i tment ,  
which leaked.  The repai r  operat ion was not  adequate ly 
r isk  assessed,  and resul ted in  a  surge wi th in  the  main 
and consequent  d isco loured suppl ies .  The company d id  
not  keep consumers in fo rmed and provided incons is tent  
advice.  

  Invest igat ion  ongoing  
 

Risk c lass i f icat ion:  Sign i f icant  
 

06 Jun 2015  
For 12 weeks 
(SEW ) 

Fr imley  N/A Fai lure to  report  a  
regulatory s tandard 
exceedance.  

South East Water Plc act ion:  

  The company fa i led to  report  a  regulatory taste  resul t .  

  Company invest igat ions ident i f ied  that  th is  was caused 
by a laboratory analyst  fa i l ing to  fo l low in ternal  
procedures and a lso a computer  erro r  and ret ra ined the 
s taf f  invo lved .  

 
DWI comments and f indings:  

  No fur ther  act ion was taken.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

06 Jun 2015  
For 1 day 
(UUT)  

Oldham 64,829 Loss of  supply and  
brown 
d isco lourat ion due 
to  p lanned reservo i r  
dra in  down.  

United Uti l i t ies  Water Plc act ion:  

  Restored supply.  

  F lushed mains.  
 
DWI comments and f indings:  

  Modi f icat ion was made to  ra ise the reservo i r  out l e t  
p ipework.  Recommended to  update records 
appropr ia te ly.  

  Suppl ied unwholesome water  in  breach of  regulat ions,  
enforcement  cons idered.  

  Recommended to  review consumer advice regard ing 
safety o f  d isco loured suppl ies .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

09 Jun 2015  
For 5 days 
(DW R) 

Tredegar 
Blaeneu,  Gwent  

32,500 Brown 
d isco lourat ion due 
to  poor ly p lanned 
equipment  
rep lacement .  

Dŵr Cymru Welsh Water act ion:  

  Review of  procedures.  

  Retra ined s ta f f .  

  Replaced fau l ty equipment .  

  Company rebr ie fed operat ional  s ta f f  on r isk  
assessments  and procedures.  

 
DWI comments and f indings:  

  The company re l ied on outdated in format ion  to  
undertake p lanned work on a reservo i r  out le t  and  fa i led 
to  fo l low i ts  own procedures resul t ing in  and  inadequate 
r isk  assessment .  

  The company must  ensure that  i ts  r isk  assessments  are 
up to  date and accurate before p lanned work is  carr ied 
out .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Jun 2015  
For 6 weeks 
(SW T) 

Sidmouth  10 Boi l  wate r  not ice to  
three propert ies  
due to  leak ing 
service jo in t  
s i tuated ins ide a 
sewer chamber .  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  Issued a boi l  wate r  not ice.  

  F i t t ings inspect ion carr i ed out .  

  E levated lead detected ,  res idents  advised  to  rep lace 
lead p ipework.  

 
DWI comments and f indings:  

  Remedia l  work  completed sat is factor i l y and the boi l  
water  no t ice was l i f ted.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

11 Jun 2015  
For 3 days 
(TMS)  

South East  
London 

38,112 Ai r  in  water  (whi te )  
due to  compressor 
fau l t .  

Thames Water Uti l i t ies Ltd act ion:  

  A so lenoid va lve on a surge vessel  compressor system 
fa i led resul t ing in  a i r  ent ra i nment  in  the d is t r ibuted 
water .  

  The company rep laced fau l ty equipm ent  and sampled 
the af fected a rea.  

  Rout ine maintenance schedules were  amended to  
incorporate fu l l  funct ion tests .  

  Sampl ing inadequacies unl ike ly t o  recur  ( resource 
d i f f icu l t ies) .  
 

DWI comments and f indings:  

  The company was cr i t ic i sed for  not  fo l lowing 
maintenance procedures ;  tak ing insuf f ic ient  
invest igat ional  samples;  and inadequate p rocedures to  
demonstrate the geographica l  locat ions of  customer 
contacts .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Jun 2015  
For 1 hour  
(TMS)  

Hampton works ,  
West  London 

417,000 Treatment  fa i lu re 
due to  e levated 
turb id i ty a t  the  
point  o f  
d is in fect ion.  

Thames Water Uti l i t ies Ltd act ion:  

  A s low sand f i l ter  was inadvertent l y re tu rned to  service 
wi thout  p recondi t ion ing.  Water  wi th  excess ive tu rb id i ty 
entered the contact  tank .  

  Review of  procedures.  
 
DWI comments and f indings:  

  The company was cr i t ic i sed for  changing va lve 
conf igurat ions wi thout  communicat ing wi th  s ta f f  and for  
inadequate label l ing of  va lves.  Recommendat ions were 
made for  the company to  review i ts  p rocedures whe n 
making changes on works and removing  redundant  
equipment  as wel l  as  for  inadequate sampl ing in  
response.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

12 Jun 2015  
For 1 day 
(TMS)  

Speen works,  
Newbury,  
Berkshi re  

59,000 Cryptospor id ium .  Thames Water Uti l i t ies Ltd ac t ion:  

  The works is  cont inuous ly sampled fo r  Cryptospor id ium .  
One oocyst  was detected in  1,100 l i t res  of  sample.  

  B lended supply wi th  ano ther  source.  

  Review of  procedures.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  A technica l  audi t  o f  the s i te  was u ndertaken because 
th is  was a repeat  o f  an  event  in  2013.  

  The company was unable to  provide a de f in i t i ve root  
cause for  th is  event  and  so enforcement  act ion has 
been in i t ia ted wi th  a Regulat ion 28 Not ice requi r ing that  
the company takes act ion to  mi t igate t he  r isk  of  
Cryptospor id ium  a t  th is  works.  
 

Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Jun 2015  
For 1 day 
(TMS)  

Sundr idge works,  
Westerham, Kent  

38,000 Treatment  fa i lu re 
due to  e levated 
turb id i ty.  

Thames Water Uti l i t ies Ltd act ion:  

  The company took a rou t ine compl iance sample which 
fa i led for  tu rb id i ty.  Company invest igat ions ind icated 
that  the sample was taken af ter  the  works had 
automat ica l ly shut  down af ter  a  h igh turb id i ty a la rm.  

  The company at t r ibuted  the turb id i ty to  a d is turbance of  
depos i ts  in  the  out le t  main fo l lowing a works shut  down.  

 
DWI comments and f indings:  

  The company were requi red to  carry out  regula r  f lush ing 
of  the out le t  main and to  invest igate  the occurrence of  
turb id i ty sp ikes on the in le t  to  the contact  main.  

  The invest iga t ion ident i f i ed aerat ion issues in  the  
turb id i ty moni tor  on works s tar t  up,  which were resolved 
wi th  the ins ta l la t ion of  appropr ia te equipment .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

15 Jun 2015  
For 1 day 
(AFW ) 

Great  Dunmow 30,849 Loss of  
suppl ies /poor 
pressure due to  a  
burs t  main .  

Affin i ty Water Ltd act ion:  

  Repai red main.  

  Sampled af fected a rea.  

  F lushed mains.  

  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Jun 2015  
For 20 weeks 
(W SX) 

Poole,  Dorset  43 Taste and odour 
due to  ground 
contaminat ion .  

Wessex Water Services  Ltd act ion:  

  Issued a do not  dr ink  no t ice to  an industr ia l  es ta te in  
Poole.  

  Protected the  publ ic  supply.  

  Sampled af fected a rea.  

  Company issued a Not ice to  the landowner to  rep lace 
the current  p ipe network  wi th  bar r ier  p ipe .  

 
DWI comments and f indings:  

  A l l  the services assoc iated wi th  the  industr ia l  un i ts  have 
now been rep laced wi th  protect ive l ined p ipe.  

 
Risk  c lass i f icat ion:  Sign i f icant  

18 Jun 2015  
For 1 day 
(BRL)  

Nai lsea 8 Microbio log ica l  
contaminat ion .  

Bris tol  Water Plc act ion:  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request .  

  Replaced service p ipes (and removed contaminat ing 
ingress point ) .  

  Sat is factory samples were obta ined .  
 
DWI comments and f indings:  

  Company has  conf i rmed that  a l l  mi t igat ion work has 
been completed and suppl ies  have been restored .  

 
Risk  c lass i f icat ion:  Sign i f icant  

18 Jun 2015  
For 12 hours  
(TMS)  

New Malden,  
Merton ,  Toot ing 
and Kingston 
upon Thames 

209,039 Loss of  
suppl ies /poor 
pressure and media 
in terest  due to  
burs t  main .  

Thames Water Uti l i t ies Ltd act ion:  

  The burs t  main caused f looding of  New Malden 
underground s tat ion,  leading to  s ign i f icant  loca l  media 
coverage.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Repai red main.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 Jun 2015  
For 1 day 
(W SX) 

Down Edge,  Bath  3 Consumer concern 
due to  spr ing water  
connect ion .  

Wessex Water Services  Ltd act ion:  

  Issued a boi l  wate r  not ice.  
Connected the three p ropert ies  to  a po table supply.  

  Disconnected spr ing water  supply .  
Conducted a company-wide scheme to remediate  any 
other  propert ies  wi th  s imi lar  supply a rrangements .  

 
DWI comments and f indings:  

  Inspectorate provided  guidance and advice for  the 
company to  resolve  the h is tor ic  supply issues at  the 
propert ies .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

23 Jun 2015  
For 52 weeks 
(SEW ) 

Company-wide  N/A Sampl ing short fa l l  
in  2014 data 
returns .  

South East Water Plc act ion:  

  Fo l lowing a s ign i f icant  shor t fa l l  in  2014 (see Drink ing 
water  2014 – London and South East  reg ion )  compl iance 
data submiss ions,  the company belated ly not i f ied the 
Inspectorate,  fo l lowing an ins t ruct ion to  do  so.  

 
DWI comments and f indings:  

  The company were c r i t ic ised for  very poor  data handl ing 
and poor in te rnal  communicat ions which caused th is  
issue.  Improvements  have been made to  the compa ny’s  
data systems and management  of  i ts  sampl ing 
programmes.  The Inspec torate wi l l  cont inue to  moni tor  
the company submiss ions for  erro rs  and data  quant i ty.  

  A recommendat ion was made in  respect  o f  the  absence 
of  appropr ia te not i f icat ion.  

  
Risk  c lass i f icat ion:  Sign i f icant  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

26 Jun 2015  
For 4 days 
(DW R) 

Di lwyn,  
Herefordshi re  

3 Taste o r  odour  due 
to  ground 
contaminat ion f rom 
heat ing o i l .  

Dŵr Cymru Welsh Water act ion:  

  The company issued a do not  dr ink  not ice and provided 
an a l ternat i ve supply by tanker/bowser .  

  The a f fected a rea was sampled.  

  The company rep laced the consumer ’s  supply p ipe.  
 

DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  

 

26 Jun 2015  
For 28 weeks 
(W SX) 

Trowbr idge,  
W il tsh i re  

3  Consumer concern,  
fo l lowing compla in t  
o f  i l lness due to  
back-s iphonage.  

Wessex Water Services  Ltd act ion:  

  Sampled af fected a rea.  

  Carr ied out  f i t t ings  inspect ion.  
 
DWI comments and f indings:  

  Conf i rmed remedia l  work  sat is factor i ly  completed.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

28 Jun 2015  
For 1 hour  
(NNE)  

Fontburn works,  
Northumber land  

122,000 High turb id i ty  on 
in le t  to  contact  tank 
fo l lowing f i l te r  
washing 
compromis ing the 
d is in fect ion 
process .  

Northumbrian Water Ltd act ion:  

  Sampled works and  af fected area.  

  Retra ined s ta f f .  
 
DWI comments and f indings:  

  Loss of  contro l  o f  the t reatment  f low through the 
process af fect ing mul t ip le  t reatment  s tages inc lud ing 
d is in fect ion.  

  Turb id i ty fa i lure  a lso occurred at  Mur ton works and 
twice at  Fon tburn works.  Col lec t i ve e nforcement  was 
cons idered.  

  Recommended to  improve maintenance pol ic ies  and 
operat ional  procedures across Lar t ington,  Fontburn and 
Murton .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Jun 2015  
For 0.5 hours  
(NNE)  

Lar t ington works,  
Tees ide  

100,000 High turb id i ty  a t  the 
out le t  o f  f i l te rs ,  
compromis ing the 
d is in fect ion 
process .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  

  Retra ined s ta f f .  
 

DWI comments and f indings:  

  Loss of  contro l  o f  the t reatment  f low through the 
process af fect ing mul t ip le  t reatment  s tages inc lud ing 
d is in fect ion.  

  Turb id i ty fa i lure  a lso occurred at  Mur ton works and 
twice at  Fon tburn works.  Col lec t i ve enforcement  was 
cons idered.  

  Recommended to  improve maintenance pol ic ies  and  
operat ional  procedures across Lar t ington,  Fontburn and 
Murton .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

29 Jun 2015  
For 1 day 
(TMS)  

Lambeth,  London  185,000 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

Thames Water Uti l i t ies Ltd act ion:  

  Burs t  main iso la ted and repai red,  wi th  s ign i f icant  media 
in terest  due to  loca l  f looding.  Bot t led  wate r  was 
provided  to  vu lnerable  customers.  

  F lushed mains.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Jun 2015  
For 15 weeks 
(UUT)  

Bury,  Greate r  
Manchester  

3  Petro l  tas te  or  
odour due to  
ground 
contaminat ion .  

United Uti l i t ies  Water Plc act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  

  Suppl ied bot t led wate r .  

  Publ ic  supply protected.  

  Service p ipe rep laced.  

  Surveyed neighbour ing  propert ies  to  assess r isk .  

  Reviewed procedures .  
 
DWI comments and f indings:  

  Cr i t i ca l  o f  company for  inadequate invest igat ions in to  
the root  cause,  which gave r ise to  a rep eat  compla in t  
f rom a consumer  and fo r  fa i l ing to  not i f y  the 
Inspectorate .  Recommendat ions were made in  respect  
o f  the invest igat ion and  not i f icat ion procedures .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

29 Jun 2015  
For 3 days 
(W SX) 

Lopcombe,  
W il tsh i re  

3  Microbio log ica l  
contaminat ion .  

Wessex Water Services  Ltd act ion:  

  Carr ied out  f i t t ings  inspect ion.  

  Issued a boi l  wate r  not ice to  the af fected property.  

  Sampled af fected a rea.  

  Issued advice on tap hygiene .  
 
DWI comments and f indings:  

  The company invest igat ion d id  not  ident i f y any wider  
issues.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

30 Jun 2015  
For 0.2 hours  
(NNE)  

Murton  works,  
Berwick area  

15,000 Treatment  fa i lu re:  
turb id i ty >1NTU in  
raw water  supplying 
Murton  works,  wi th  
fa i lure of  the  
automat ic  shutdown 
system.  

Northumbrian Water Ltd act ion:  

  Retra ined s ta f f .  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 

DWI comments and f indings:  

  Fo l lowing e levated turb id i ty in  Bleakr idge Borehole,  one 
of  s i x boreholes supplying Mur ton works,  the au tomat ic  
fa i lsafe shutdown system fa i led to  opera te.  Turb id i ty in  
the t reated wate r  remained below the  l imi t  o f  1 NTU 
because of  b lending wi th  other  sources.  

  Turb id i ty fa i lure  a lso occurred at  Mur ton works and 
twice at  Fon tburn works.  Col lec t i ve e nforcement  was 
cons idered.  

  Recommended to  improve maintenance pol ic ies  and 
operat ional  procedures across Lar t ington,  Fontburn and 
Murton .  

 
Risk  c lass i f icat ion:  Sign i f ic ant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

01 Ju l  2015  
For 3 days 
(AFW ) 

Egham works,  
Egham and 
Sta ines  

300,000 Loss of  suppl ies  
due to  a burs t  main 
wi th in  the t reatment  
process .   

Affin i ty Water Ltd act ion:  

  The s ing le  de l i very main  pr ior  to  the f i l t ra t ion s tage 
ruptured and  the works shut  down.  The company put  in  
p lace cont ingency p lans which mainta ined suppl ies  to  
the major i t y o f  consumers suppl ied by the works.   

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  A dupl icate main has been ins ta l led to  remove the 
s ing le po int  o f  fa i lu re and the company were  requi red to  
review a l l  the i r  r isk  assessments  and inc lude act ions to  
mi t igate  against  s ing le po ints  of  fa i lure.  

  The company was a lso requi red to  conduct  a  desk top 
exerc ise of  the worst  case scenar io  to  ensure ac t ions 
are ident i f ied for  fu tu re events  and to  sat is fy 
themselves the i r  a l terna t ive water  p la n is  f i t  for  a  
pro longed event .  

 
Risk  c lass i f icat ion:  Ser ious  

01 Ju l  2015  
For 2 days 
(SEW ) 

Crowthorne  75,000 Loss of  bu lk  import  
f rom Af f in i t y W ater .  

South East Water Plc act ion:  

  Loss of  bu lk  import  f rom Egham works operated by 
Af f in i t y W ater  (see even t  a t  Egham works on 1 Ju ly 
2015).  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

  The company is  undertak ing work dur ing  AMP6 to 
remove the re l iance on  the bulk  supply.  A suggest ion 
was made to  ensure  the company has the necessary 
p lans in  p lace to  deal  wi th  a long- te rm loss of  the bulk  
supply whi le  these works are undertaken.  

  Regulat ion 28 r isk  assessment  for  Crowthorne zone  
requi red to  be updated .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

01 Ju l  2015  
For 3 days 
(SST)  

Sedgely  and 
West  Bromwich  

60,000 Brown 
d isco lourat ion due 
to  p lanned work at  
Hampton Loade 
works .  

South Staf fordshire  Water Plc act ion:  

  The company increased the f low o f  water  f rom Hampton 
Loade due to  summer demand.  The surge wi th in  the 
out le t  main resul ted in  d isco loured suppl ies  over  a  
s ign i f icant  area,  inc lud ing a bu lk  supply  to  Severn Trent  
Water .  The area was sampled and f lushed.  

 
DWI comments and f indings:  

  The company fa i led to  implement  lessons learned f rom a 
s imi lar  event  in  2013.  

  Poor ly cons idered company act ions caused th is  event  
which a lso  af fected the bulk  supply to  Severn Trent .  The 
bulk  supply ar rangements  were not  fo l lowed and requi re 
review,  as do the zonal  r isk  assessments  for  each zone 
served to  re f lec t  new p lanned measures to  prevent  a  
recurrence.  The  company d id  no t  moni tor  custome r 
contacts  appropr ia te ly,  which compounded the i ssue.  

 
Th is  is  l inked to  the event  in  W olverhampton on 1 Ju ly 
2015.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

01 Ju l  2015  
For 2 days 
(SVT)  

Wolverhampton  27,900 Brown 
d isco lourat ion due 
to  p lanned work by 
South Sta f fs  water  
a t  Hampton Loade 
works,  a f fect ing  
bulk  supply in to  
Wolverhampton.  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Review of  procedures.  
 
DWI comments and f indings:  

  The company 's  r isk  assessment  o f  the supply imported 
f rom South Staf fs  W ater  should be updated to  mi t igate 
a l l  hazards,  source to  tap.  

  Advice g iven to  consumers requi res revis ion.  

  The company’s  response  to  contact  f rom a  school  
ra is ing concerns about  the d isco loured water  supply 
was whol l y inadequate.  

  The Inspectorate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  
 

Th is  is  l inked to  the event  in  Sedgely and W est  Bromwich  
on 1 Ju ly 2015.  
 
Risk  c lass i f icat ion:  Sign i f icant  

 

03 Ju l  2015  
For 72 hours  
(DW R) 

Merthyr ,  
Rhymney,  
Caerphi l l y  and 
Rhondda va l leys  

55,000 Brown 
d isco lourat ion due 
to  burs t  main.  

Dŵr Cymru Welsh Water act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Provided bot t led  and tankered water .  

  Repai red main .  
 
DWI comments and f indings:  

  Did not  not i fy  Inspectora te in  a  t imely manner.  

  Reviewed event  and ident i f ied lessons learnt .  

  Reviewed asset  res i l ience .  
 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Ju l  2015  
For 10 days 
(ANG)  

Bedford  8 Consumer concern 
regard ing lead 
d isso lut ion due to  
lead p ipes/ f i t t ings .  

Anglian Water Services  Ltd act ion:  

  The company found h igh  leve ls  of  lead in  samples taken 
f rom a consumer ’s  property fo l lowing  an enqui ry.  

  The company issued a do not  dr ink  not ice.  The resul ts  
necess i ta ted that  the company rep laced  the i r  
communicat ion p ipe and the consumer was advised to  
rep lace pr i vate p ipework .  

 
DWI comments and f indings:  

  The Inspectorate was cr i t ica l  that  the advice no t  to  dr ink  
the wate r  was p rovided so le ly to  the property sampled,  
despi te  the company's  suspic ion that  ne ighb our ing 
propert ies  were on a  shared supply .   

  A recommendat ion was made that  the company take a 
precaut ionary approach in  these ins tances and ensure 
that  a l l  customers that  could be at  r isk  are provided wi th  
a l l  necessary advice at  the ear l ies t  oppor tun i ty a nd unt i l  
such t ime that  the i r  suppl ies  are conf i rmed as safe to  
dr ink .  

 
Risk  c lass i f icat ion:  Sign i f icant  

10 Ju l  2015  
For 0.11 hours  
(NNE)  

Fontburn works,  
Northumber land  

122,200 Dis in fect ion 
compromised wi th  
turb id i ty greate r  
than 1NTU due to  
p lanned work .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  

  Retra ined s ta f f .  
 

DWI comments and f indings:  

  Th is  was a repeat  event  o f  the previous event  a t  
Fontburn works on 28 June 2015 .  

  Loss of  contro l  o f  the t reatment  f low through the 
process af fect ing mul t ip l e  t reatment  s tages inc lud ing 
d is in fect ion.  

  S imi lar  fa i lures occur red  at  Lar t ington and Murton and 
co l lec t ive enfo rcement  was cons idered.  

  Recommended to  improve maintenance pol ic ies  and 
operat ional  procedures across Lar t ington and  Fontburn 
and Mur ton.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Ju l  2015  
For 12 hours  
(TMS)  

Swindon and  
Cr ick lade  

263,451 Loss of  
suppl ies /poor 
pressure due to  
burs t  main on in le t  
to  Blunsden service 
reservo i r .  

Thames Water Uti l i t ies Ltd act ion:  

  Vehic le  tankers  were deployed to  suppleme nt  suppl ies  
in to  the d is t r ibu t ion system.  

  Provided bot t led  wate r  on request .  

  Repai red main.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat i on:  Sign i f icant  
 

10 Ju l  2015  
For 5 days 
(UUT)  

Sut ton Hal l  
works,  W irra l  

371,567 Cryptospor id ium  

detected fo l lowing  
loss of  contro l  o f  
c lar i f icat ion .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  Review of  procedures to  inc lude adequate sampl ing in  
response to  Cryptosprod ium  detect ions.  

  Prevent  wash water  wi th  turb id i ty >10NTU being 
returned to  head of  works.  

 
DWI comments and f indings:  

  The company fa i led to  adequate ly invest igate,  sample 
and react  to  p rocess fa i lures which resul ted in  
Cryptospro id ium  de tect ions .  

  Enforcement  cons idered  but  recommendat ions made 
requi r ing:  

  procedura l  changes in  response to  adverse 
analyt ica l  f ind ings;  and  

  an engineer ing so lut i on  to  prevent  tu rb id  water  
re turn ing to  the head o f  the works.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Ju l  2015  
For 5 days 
(W SX) 

Fors ton works,  
Dorset  

17,961 Compromised 
d is in fect ion due to  
ch lor inat ion 
equipment  fa i lure .  

Wessex Water Services  Ltd act ion:  

  Shut  down t reatment  works.  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Minded to  make recommendat i ons regard ing  fa i l i ngs 
which led to  the event .  However,  i t  was noted that  the 
company took s teps to  p revent  a  recur rence.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

15 Ju l  2015  
For 24 hours  
(SVT)  

Al ton,  S toke-on-
Trent  

3  
 
 

Do not  use no t ice 
due to  poss ib le  
backf low.  

Severn Trent Water Ltd  act ion:  

  The company issued a do not  use not ice to  a bed and 
breakfast  property fo l lowing detect ion o f  a  fue l  odour 
and burn ing sensat ion to  the mouth.  Pl umbing de fects  
were rect i f ied,  but  were  not  cons idered to  be  the  cause 
of  the problem.   

  A temporary a l ternat i ve supply was ins ta l led.  
Invest igat ions in to  the cause were inconc lus ive.  The 
main was f lushed and a rea resampled wi th  sat is factory 
resul ts .  

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  a  lack of  maintenance of  
network va lves,  fo l lowing the d iscovery  that  a  boundary 
va lve was  not  fu l l y shut  as expected.  The company are  
conduct ing an ongoing assessment  of  a l l  shut  va lves to  
ensure correc t  s ta tus.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Ju l  2015  
For 4 hours  
(SVT)  

Cast le  Bromwich,  
Bi rmingham 

16,113 Brown 
d isco lourat ion due 
to  p lanned work 
which was not  
contro l led 
appropr ia te ly .  

Severn Trent Water Ltd  act ion:  

  The p lanned work was t o  repai r  a  leak on a prev ious ly 
repai red main.  The network area was sens i t ive  for  
d isco lourat ion and so the company employed the  use of  
turb id i ty moni tors  to  ass is t  wi th  the  ident i f icat ion  of  
excess ive  d is turbance of  mains depos i ts .  Fo l lowing 
customer contacts  of  d isco loured suppl ies ,  f lows  in  the 
area were reduced;  the mains were f lushed;  and  the 
af fected area sampled.  

 
DWI comments and f indings:  

  Despi te  knowledge of  a  sens i t ive area  the company 
fa i led to  adequate ly assess and moni tor  the r isk  to  
water  qua l i ty .  The company has  been requi red  to  
improve these procedures.  

  The Inspectorate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

15 Ju l  2015  
For 30 weeks 
(TMS)  

 London N/A Samples taken f rom 
the incorrect  
address .  

Thames Water Uti l i t ies Ltd act ion:  

  A company employee was avoid ing tak ing  regulatory 
compl iance samples f rom consumers ’  taps by 
f raudulent l y tak ing a l l  such samples f rom the same f i xed 
sampl ing point  in  the d is t r ibut ion network and 
del iberate ly mis label l ing  them wi th  the addresses of  
p lanned consumer ’s  tap samples.  

  Company carr ied ou t  addi t ional  sampl ing to  make up the 
short fa l l  in  samples.  

  Reviewed procedures.  

  Implemented GPS t rack ing of  samplers ’  vehic les .  
 
DWI comments  and f indings:  

  Samples where the sampl ing locat ion is  unknown have 
been removed f rom the  record .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Ju l  2015  
For 1 day 
(SW T) 

W ink le igh,  
Devon.  

1 ,800 Brown 
d isco lourat ion due 
to  emergency work .  

South West Water Ltd act ion :  

  F lushed mains.  

  Review of  procedures.  
 
DWI comments and f indings:  

  Lack of  maintenance of  equipment .  

  An avoidable event  caused pr imar i l y by l ime dos ing 
equipment  fa i lure at  the supplying works (Prewley)  
leading to  works shutdown and consequent  rezoning to 
mainta in  suppl ies .  

  Recommended to  ensure  that  turb id i ty  moni tors  a t  the 
supplying works are mainta ined to  provide re l iab le 
readings at  a l l  t imes.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

18 Ju l  2015  
For 10 hours  
(SVT)  

Much W enlock,  
service reservo i r  

1 ,325 Loss of  suppl ies  
and d isco lourat ion 
due to  unplanned 
emptying of  Much 
Wenlock service 
reservo i r  caused by 
fau l ty te lemetry 
equipment .  

Severn Trent Water Ltd  act ion:  

  The company s ta r ted pumps to  rep len ish water  wi th in  
the reservo i r  and deployed tankers  to  ass is t  wi th  
suppl ies .  The  af fected a rea was sampled fo l lowing 
restorat ion of  suppl ies .   

 
DWI comments and f indings:  

  The company knew about  the te lemetry l ink  fa i lure in  
May,  and inexcusably had not  in i t ia ted repai rs  nor  
ins t igated cont ingency p lans to  avoid  the eventual  
outcome. Fur thermore the company was us ing the 
erroneous data to  in form operat ional  dec is ions.  

  The company was cr i t ic i sed for  i ts  lack of  cont ro l  o f  
equipment  and p lanning for  demand management  
dec is ions and requi red to  review i ts  p rocedures and t o  
update r isk  assessments .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  
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of  the event  

Main act ions and f indings from the Inspectorate 
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18 Ju l  2015  
For 3 days 
(UUT)  

Sweet loves 
works,  Bol ton,  
Greate r  
Manchester  

79,300 Dis in fect ion 
compromised due to  
loss of  contro l  o f  
pH correct ion .  

United Uti l i t ies  Water Plc act ion:  

  B lended supply wi th  ano ther  source.  

  Issued a boi l  wate r  not ice.  

  Provided an a l te rnat i ve supply by tanker/bowser .  
 
DWI comments and f indings:  

  Due to  repeated occur rences of  sub -opt imal  d is in fect ion 
at  s i tes  operated by th is  company,  a  works audi t  was 
carr ied out .  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .   

  The Inspectorate is  addi t ional ly cons ider i ng the of fence 
of  fa i l ing to  adequate ly t reat  or  d is in fect  wate r .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Majo r  

19 Ju l  2015  
For 8 weeks 
(SVT)  

Newent ,  
Gloucestersh i re   

5  Evidence o f  
microbio log ica l  and 
fue l  contaminat ion 
of  customer service 
p ipe.  

Severn Trent Water Ltd  act ion:  

  The company in i t i a l ly  issued a boi l  wa ter  advice due to  
the detect ion of  Clostr id ium per f r ingens  but  th is  was 

upgraded to  a do not  use not ice because of  pet ro l  tas te 
and odour in  samples taken as par t  o f  the invest igat ion.  

  The company f lushed the pr iva te service p ipe and 
co l lec ted fur ther  samples,  which conf i rmed pe tro l  in  the 
water .  

  An in ternal  p lumbing inspect ion found no defects .  The 
company recommended that  the service p ipe is  rep laced 
wi th  bar r ier  p ipe mater ia l .  The company ins ta l led  a new 
boundary box and non- return va lve to  p rotect  the publ ic  
supply network.   

 
DWI comments and f indings:  

  The company 's  invest iga t ion were  sat is factory and 
demonstrated that  the root  cause was re la ted to  service 
p ipe inadequacies.   

 
Risk  c lass i f i cat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Ju l  2015  
For 2 hours  
(HPL)  

Amerston works,  
v i l lage of  W ynard 

433 Loss of  supply 
fo l lowing automat ic  
works shutdown  
due to  ch lor ine 
dos ing fa i lure.  

Hart lepool  Water  Plc act ion:  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea .  

  The company responded quick ly to  restore suppl ies  
af ter  shut -down (which act ivated as des igned in  
response to  low ch lor ine  leve ls) .  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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23 Ju l  2015  
For 78 weeks 
(AFW ) 

Home Count ies 
and North  London  

3,375 Potent ia l  
contaminat ion of  
suppl ies  due to  
contractors  fa i l ing 
to  ins ta l l  wate r  
meters  hygien ica l l y .  

Affin i ty Water Ltd act ion:  

  The company became concerned that  meter  
rep lacements  carr ied ou t  by a  contractor  operat ing in  i ts  
centra l  reg ion were no t  be ing conducted in  a hygien ic  
manner.  The company invest igat ion con f i rmed that  hand 
washing fac i l i t ies  and d is in fectant  so lu t i on were not  
be ing employed.   
The con tractor  carry ing out  meter  exchange work was 
suspended f rom carrying  out  these dut ies  pending 
review and improvement  to  procedures.  

  The company reviewed contracts  and ensured  that  
appropr ia te water  qual i t y cr i te r ia  were spec i f ied wi th in  
them. 

  The company a lso communicated wi th  s ta f f  and carr ied 
out  audi ts  on contractor ’ s  work.  

 
DWI comments and f indings:  

  The company d id  not  in i t ia l ly not i f y  the Inspectorate of  
the s i tuat ion.  

  The company report  d id  not  provide suf f ic ient  e vidence 
to  demonstrate act ions taken .  

  Recommendat ions were  made wi th  respect  to  contractor  
management ;  contractor  procedures and water  supply 
hygiene.  

  The company was requi red to  revise i ts  r isk  
assessments  and reports  to  the Inspectora te .  
 

Risk  c lass i f ica t ion:  Sign i f icant  
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durat ion  
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affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

24 Ju l  2015  
For 2 days 
(YKS)  

Centra l  and  west  
Shef f ie ld ,  
Yorkshi re  

56,000 Loss of  suppl ies  
and brown 
d isco lourat ion 
fo l lowing burs t  
main .  

Yorkshire Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Repai red main.  
 
DWI comments and f indings:  

  Sampl ing by the company was not  proport ionate  to  the 
event  o r  populat ion  af fected.  

  Suggested an increase in  the number of  samples.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

27 Ju l  2015  
For 4 days 
(UUT)  

Preston  1,750 Brown 
d isco lourat ion due 
to  p lanned work .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  P lanned and model led fo r  repai r  o f  burs t  main.  
 
DWI comments and f indings:  

  Valve iso la t ions were incorrect  and contr ibuted to  
increased ve loc i t ies ,  which resul ted in  d isco loured 
suppl ies .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

28 Ju l  2015  
For 5 days 
(NNE)  

Hawthorn,  County 
Durham 

20 Boi l  wate r  not ice 
issued fo l lowing 
ingress of  
contaminated water  
a f ter  repai r  to  a  
burs t  main .  

Northumbrian Water Ltd act ion:  

  Sampled the af fected area.  

  Issued a boi l  wate r  not ice af ter  ident i fy ing a r isk  of  
backs iphonage f rom a horse t rough.  

  Emergency d is in fect ion of  the system .  

  Boi l  not ice l i f ted  af ter  rep lac ing the damaged ma in and 
service connect ions,  and ins ta l la t ion of  backf low 
protect ion on the  supply  to  the horse t rough .  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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30 Ju l  2015  
For 3 days 
(NNE)  

Gunnerton  works,  
Hexham 

36,250 Atyp ica l  
Cryptospor id ium  
detect ion in  f ina l  
water .  

Northumbrian Water Ltd act ion:  

  Invest igat ion  samples taken at  the works,  in  the 
catchment  area and in  the d is t r ibut ion system.  

  Risk  assessments  were reviewed and sampl ing 
f requency increased at  Gunnerton  works .  

  The root  cause was found to  be assoc iated wi th  sheep 
shear ing act iv i t ies  in  the  catchment .  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f ican t  
 

31 Ju l  2015  
For 3 days 
(W SX) 

Boscombe,  
Sal isbury  

5 Taste and odour 
due to  coal  tar -
l ined d is t r ibut ion 
mains .  

Wessex Water Services  Ltd act ion:  

  Do not  d r ink  not ice issued to  af fected p ropert ies .  

  Review of  procedures fo r  responding to  taste and odour 
contacts  l inked to  the p resence of  hydrocarbons.  

  Water  main rep laced .  
 
DWI comments and f indings:  

  Samples not  analysed fo r  appropr ia te parameters .  

  Inadequate fo l low-up sampl ing.  

  Recommended to  ensure  suf f ic ient  and t imely sampl ing 
and analys is  is  car r ied out .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

03 Aug 2015  
For 2 days 
(SW T) 

Dawl ish  13,500 Brown 
d isco lourat ion due 
to  burs t  main .  

South West Water Ltd act ion:  

  Rezoned area.  

  Sampled af fected a rea.  

  Repai red main.  
 
DWI comments and f indings:  

  Inadequate r isk  assessment .  

  Inadequate invest igat ions in to  root  cause.  

  Sampl ing was not  t imely .  
 
Risk  c lass i f icat ion:  Sign i f icant  
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05 Aug 2015  
For 3 months 
(UUT)  

Frank law works;  
areas around 
Blackpool ,  
Preston and 
Fleetwood  

700,000 Cryptospor id ium .  United Uti l i t ies  Water Plc act io n: 

  Fo l lowing the Cryptospor id ium detect ions boi l  water  
advice was issued.  

  The d is t r ibut ion ne twork  was rezoned and  f lush ing was 
conducted.  

  The Local  Res i l ience Forum was engaged for  support .   

  UV was ins ta l led at  c r i t i ca l  locat ions.  
 
DWI comments and f indings:  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Majo r  
 

06 Aug 2015  
For 1 day 
(TMS)  

Long 
Hanborough,  
W itney,  Oxon  

2,990 Brown 
d isco lourat ion due 
to  p lanned work .  

Thames Water Uti l i t ies Ltd act ion:  

  The company returned a  booster  s ta t ion to  supply 
wi thout  assess ing the impact .  Sampled af fected area.  

  F lushed mains.  
 
DWI comments and f indings:  

  The company conf i rmed that  procedures were adequate 
but  were  not  fo l lowed.  The company issued a technica l  
br ie f ing note to  remind s taf f  that  r isk  assessment  is  par t  
o f  the requi red opera t ional  s tandard.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

12 Aug 2015  
For 2 weeks 
(SRN)  

Hast ings  12,007 Cryptospor id ios is  
not i f icat ion f rom 
PHE.  

Southern Water Services Ltd act ion:  

  The company car r ied out  extens ive sampl ing at  
supplying works which d id  not  ident i f y a  l ink  wi th  the 
dr ink ing wate r  supply.  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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13 Aug 2015  
For 48 hours  
(SEW ) 

Folk ington,  East  
Sussex 

80,904 Brown 
d isco lourat ion due 
to  burs t  mains .  

South East Water Plc act ion:  

  Rezoned area (brought  i n  water  f rom d i f fe rent  source) .  

  Repai red main .  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The Inspectorate was cr i t ica l  that  the sampl ing was 
carr ied out  a f ter  f lush ing  was completed and the water  
was no longer  d isco loured.  The Inspectora te 
recommended that  inves t igat ive sampl es a re taken in  a 
t imely manner .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

14 Aug 2015  
For 30 hours  
(NNE)  

Bedl ington  18,440 Brown 
d isco lourat ion due 
to  p lanned work .  

Northumbrian Water Ltd act ion:  

  Repai red burs t  main .  

  F lushed mains and returned to  supply .  

  Sampled af fected a rea .  

  Review of  procedures .  

  Retra ined s ta f f .  
 
DWI comments and f indings:  

  The company fa i led to  f l ush the main adequate ly  which 
resul ted in  d isco loured suppl ies .  The fa i lure  was as a 
resul t  o f  poor  r isk  assessment  and the company was 
s t rongly c r i t ic ised for  no t  learn ing f rom an ear l ie r  even t  
and fa i l ing to  update r isk  assessment  pr ocedures.  

  Inadequate t ra in ing/competence of  s ta f f .  
 
Risk  c lass i f icat ion:  Sign i f icant  
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24 Aug 2015  
For 1 week  
(SEW ) 

Meads service 
reservo i r ,  
Eastbourne  

55,000 Microbio log ica l  
contaminat ion due 
to  ingress .  

South East Water Plc act ion:  

  E.col i  was detec ted in  both reservo i r  compar tments .   

  The company took a s taged approach to  c leaning the 
reservo i r  compartments .  

  The a f fected a rea was sampled.  
 
DWI comments and f indings:  

  The Inspectorate is  c r i t i ca l  o f  the company for  fa i lure to  
adequate ly  mi t igate the r i sk  of  not  be ing able to  iso la te 
both compartments .  Subsequent ly the company has 
pr ior i t ised suf f ic iency of  supply over  qual i t y and the 
inherent  potent ia l  r isk  to  the consumer.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

25 Aug 2015  
For 2 days 
(SVT)  

Not t ingham 15,719 Brown 
d isco lourat ion and 
loss of  
suppl ies /poor 
pressure due to  a  
burs t  main .  

Severn Trent Water Ltd  act ion:  

  Fo l lowing not i f ica t ion of  a  burs t  main,  the  company 
iso la ted the main and then rezoned the a rea (b rought  in  
water  f rom d i f fe rent  source) .  The mai n was repai red,  but  
d isco lourat ion repor ts  were received over  two days.  

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  an inadequate r i sk  
assessment  o f  the impact  o f  rezoning the area.  
Company act ions led to  d isco lourat ion contacts  for  both 
the or ig ina l  rezoning and then retu rn ing the system to 
normal  operat ion.  The company were requi red to  review 
procedures.  

  The Inspectorate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  

 
Risk  c lass i f icat ion:  Sign i f ican t  
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26 Aug 2015  
For 3 weeks 
(SW T) 

North Devon  237,837 Taste and odour 
due to  raw water  
deter iorat ion .  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  B lended supply wi th  ano ther  source.  

  Ins ta l led addi t ional  t reatment  ( to  remain in  p lace  unt i l  
the works  is  upgraded la ter  in  the AMP per iod) .  

 
DWI comments and f indings:  

  The even t  was caused by incor rect ly  ca l ibrated 
te lemetry  which permi t ted a i r  to  be sucked in to the main 
via  the suct ion  tank.  

  The issue o f  fau l ty set t ing of  te lemetry leve ls  fo r  suct ion 
tanks has been incorporated in to a revised procedure 
for  p lanned work on such assets  to  prevent  a  
recurrence.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

27 Aug 2015  
For 29 hours  
(NNE)  

Lar t ington works,  
Mick le ton area  

592,006 Detect ion of  E.col i  

in  f ina l  wate r .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  

  E.col i  detected in  a  rout ine sample.  
 
DWI comments and f indings:  

  The company were c r i t ic ised for  fa i l ing to  repor t  the 
iso la te as E.col i .  

  The company fa i led to  ident i fy the cause for  th is  fa i lure.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

27 Aug 2015  
For 34 hours  
(SEW ) 

Maresf ie ld ,  
Sussex 

4,258 Brown 
d isco lourat ion due 
to  p lanned work .  

South East Water Plc act ion:  

  Disco lourat ion of  network fo l lowing p lanned mains 
connect ion.  

  The company f lushed the mains and sampled the 
af fected area.  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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28 Aug 2015  
For 24 hours  
(ESK)  

Maldon,  Essex 3,500 Loss of  suppl ies  
due to  a burs t  main .  

Essex and Suffolk Water act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  The company in i t i a l ly  fa i led to  successfu l ly rezone the 
af fected area,  but  the s i tuat ion was then  escalated 
appropr ia te ly and suppl ies  were fu l l y restored.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  

 

28 Aug 2015  
For 2 days 
(SEW ) 

Bi r l ing Farm 
works and Mi l l  
Gap service 
reservo i r ,  
Eastbourne,  
Sussex 

17,000 Cryptospor id ium .  South East Water Plc act ion:  

  Whi le  invest igat ing the detect ion of  E.col i  in  Meads 
service reservo i r  (see event  a t  Meads service reservo i r  
on 24 August  2015) Cryptospor id ium  was detected in  
Bi r l ing Farm t reated wat er  and Mi l l  Gap service 
reservo i r .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Invest igat ion  ongoing.   
 
Risk  c lass i f icat ion:  Sign i f icant  
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30 Aug 2015  
For 24 hours  
(SRN)  

St  Leonards-on-
Sea,  East  Sussex 

15,738 Loss of  
suppl ies /poor 
pressure and 
d isco lourat ion  due 
to  burs t  main.  

Southern Water Services Ltd act ion:  

  The company repai red the main but  a l lowed an 
assoc iated service reservo i r  to  run low wi th  consequent  
entrapment  of  a i r  in  the  d is t r ibut ion system, which 
compounded the loss of  suppl ies .  

  Provided an a l te rnat i ve supply by tanker /bowser .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The invest iga t ion was sa t is factor i ly  completed,  w i th  no 
fur ther  act ion  requi red .  However,  the company was 
reminded of  the requi rement  to  provide in fo rmat ion to  
the Inspectorate in  a  t imely manner .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

31 Aug 2015  
For 2 hours  
(UUT)  

W icken Hal l  
works,  Rochdale ,  
Greate r  
Manchester  

34,045 Compromised 
d is in fect ion due to  
l ime dos ing pump 
mal funct ion .  

United Uti l i t ies  Water Plc act ion:  

  Turb id i ty and ch lor ine  a larms resul ted in  a  manual  shut  
down of  the  works .  

  The works was restar ted  to  fac i l i ta te  invest igat ion of  the 
problem.  

  High pH f ina l  wa ter  was conf i rmed and so the works 
output  was b lended wi th  another  source.  

 
DWI comments and f indings:  

  Inadequate assessment  o f  the a larm condi t ions,  
preven ted ear l y detect ion of  sodium hydroxide dos ing 
for  pH correct ion of  the f ina l  water ,  which was a lso used 
for  process contro l .  High  pH resul ted  in  improper ly 
d is in fected wate r .  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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02 Sep 2015  
For 5 days 
(ESK)  

Benf leet ,  Essex 20 Boi l  wate r  not ice 
issued due to  
microbio log ica l  
contaminat ion 
fo l lowing a burs t  
main repai r .  

Essex and Suffolk Water act ion:  

  A check sample taken fo l lowing a repai r  to  a  burs t  main 
was found to  con ta in  E.col i .  

  The company issued a boi l  water  not ice to  e igh t  
industr ia l  un i ts  downstream of  the repai r  and conducted 
fur ther  sampl ing.  The company at t r ibuted the  presence 
of  E.col i  in  the  or ig ina l  sample to  the condi t ion o f  the 

tap.  The tap was s t r ipped and d is in fected,  but  the 
company omi t ted to  co l lec t  any swab samples or  pre -
d is in fect ion samples contrary to  the i r  own procedures.  

  A p lumbing inspect ion was sat is factory  as too were a l l  
subsequent  samples.  The boi l  advice was l i f ted .  

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  fa i l ing to  fo l low i ts  own 
procedures,  and i t  was suggested that  a  review o f  those 
procedures wi th  s ta f f  takes p lace and that  the  r isk  
assessment  for  th is  zone is  reviewed.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Sep 2015  
For 4 days 
(ANG)  

Desborough 20,000 Evidence o f  
microbio log ica l  
contaminat ion f rom 
Rothwel l  Tower,  
fo l lowing a co l i fo rm 
detect ion at  a  
property suppl ied 
by Rothwel l  Tower.  

Anglian Water Services  Ltd act ion:  

  Fo l lowing the detect ion of  E.col i  a t  the reservo i r ,  i t  was 
resampled and then removed f rom supply .  The resample 
was sat is factory.  
There had been previous repai r  work  on the  tower,  
therefore the in ter io r  and exte r ior  o f  the tower was in  
good condi t ion wi th  no s igns of  ingress.  

  A g love was found ins ide the tower,  which was 
cons idered unl ike ly to  have caused the  E.col i ,  but  no 
other  cause was found,  despi te  the company 
undertak ing a thorough invest igat ion.  

 
DWI comments and f indings:  

  The g love  was l ike ly to  have been le f t  in  by mis take 
fo l lowing the previous inspect ion.  Concerns were  ra ised 
about  the amount  o f  sed iment  wi th in  the  tower,  g iven 
that  i t  was only  one year  s inc e the previous c lean.  

  A recommendat ion was made that  the company should 
review i ts  procedures fo r  re turn ing reservo i rs  to  supply.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

04 Sep 2015  
For 5 days 
(DW R) 

Bucknel l ,  
Herefordshi re  

3 Evidence o f  
microbio log ica l  
contaminat ion due 
to  a cross 
connect ion to  a 
pr ivate  supply .  

Dŵr Cymru Welsh Water act ion:  

  Fo l lowing a compla in t  o f  par t ic les  in  the i r  supply ,  a  
sample was co l lec ted wh ich  conta ined E.col i .  The 
consumer was issued wi th  a bo i l  wa ter  not ice and 
provided  wi th  bot t led water .  Fur ther  sampl ing ident i f ied 
a second property wi th  E.col i .  which was a lso issued 
wi th  a bo i l  water  not ice.  Fol lowing a p lumbing 
inspect ion i t  was ident i f i ed that  both p ropert ies  were 
i l lega l ly connected to a pr ivate  supply .  The cross 
connect ion was removed and su i tab le a l ternat i ve  
arrangements  were made for  both p ropert ies .  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

04 Sep 2015  
For 1 week 
(DW R) 

L lanel l i ,  
Carmarthenshi re  

3 Do not  use no t ice 
p laced on s tore 
fo l lowing the 
d iscovery of  a  
p igeon in  co ld 
water  tank.   

Dŵr Cymru Welsh Water act ion:  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  

  Issued a do not  dr ink  no t ice.  

  Issued p lumbing f i t t ings in f r ingement  Not ice .  

  Sat is factory company response .  
 
DWI comments and f indings:  

  The company invest igat ion and response  in  complet ing 
a f i t t ings fo l lowing a taste compla in t  f rom the s to re 
preven ted a cont inu ing r isk  to  heal th  f rom a  poor ly 
mainta ined domest ic  sys tem.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

05 Sep 2015  
For 1 day 
(SRN)  

Chatham 1,560 Brown 
d isco lourat ion due 
to  F i re  Br igade use 
of  a  hydrant  
d is turb ing mains 
sediment .   

Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

05 Sep 2015  
For  2 days 
(SVT)  

12 propert ies  in  
Pershore,  
Worcestersh i re  

30 Do not  d r ink  not ice 
due to  suspected 
ingress of  t rench 
water  in to  leak ing 
main due to  loss of  
pos i t ive p ressure.  

Severn Trent Water Ltd  act ion:  

  The main  was repai red and f lushed,  and ch lor ine  
concentrat ions were increased in  the d is t r ibu t ion  
system. The a f fected area was sampled.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  DW I act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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08 Sep 2015  
For 4 days 
(W SX) 

Brat ton Seymour,  
Somerset  

775 Microbio log ica l  
contaminat ion of  
Brat ton Seymour 
New service 
reservo i r .  

Wessex Water Services  Ltd act ion:  

  Provided bot t led  wate r  on request .  

  Issued a boi l  wate r  not ice.  

  Removed service reservo i r  f rom supply.  

  Inspected service  reservo i r  and repai red a po int  o f  
ingress.  

  Company-wide review to  ident i fy  defects  in  o ther  
service reservo i rs .  
In t roduced a water  qual i ty impacts  programme to  ensure 
assets  are su i tab ly main ta ined .  

 
DWI comments and f indings:  

  Inadequate r i sk  assessment .  

  Inadequate procedures.  

  The Inspectorate comple ted a s i te  v is i t  to  see the work 
a l ready completed by the company.  

  The f requency of  water  qual i ty s i te  assessments  to  be 
ident i f ied us ing a r isk -based approach.  

  Risk  assessments  to  be resubmi t ted  to  the  Inspectorate .  
 
Risk  c lass i f icat ion:  Ser ious  
 

11 Sep 2015  
For 7 hours  
(NNE)  

Gateshead,  Tyne  
and W ear  

23,250 Brown 
d isco lourat ion due 
to  contractor  e rror .  

Northumbrian Water Ltd act ion:  

  Review of  procedures.  
Improved i ts  qual i t y assurance procedures and  
supervis ion of  contracto rs .   
 

DWI comments and f indings:  

  Inadequate supervis ion of  a  contractor  dur ing p lanned 
work  permi t t ing the return of  an unc leaned main being 
returned to  supply .  

  Recommendat ions were  made in  respect  o f :  

  management  of  contractors ;  

  competency and t ra in ing .  
  
Risk  c lass i f icat ion:  Sign i f icant  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Sep 2015  
For 48 hours  
(NNE)  

Town End,  
Sunder land  

9,375 Brown 
d isco lourat ion 
fo l lowing p lanned 
work.  
 
 

Northumbrian Water Ltd act ion:  

  F lushed mains.  

  Provided bot t led  wate r  on request .  

  Repai red main.  

  Sampled af fected a rea.  

  Company to  update  r isk  assessment  and change method 
for  p lanned works,  to  reduce rezoning act i v i t y,  and has 
implemented measures to  prevent  a  recurrence.  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the com pany’s  
response.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

17 Sep 2015  
For 2 hours  
(NNE)  

Lar t ington works,  
Tees ide a rea  

592,008 Compromised 
d is in fect ion due to  
p lanned work .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  
 
DWI comments  and f indings:  

  Dur ing the  invest igat ion of  the E.col i  even t  a t  Lar t ington 
works  on 27 August  2015,  f lows were reduced in  one 
contact  tank compartment  for  inspect ion.  The company 
was cr i t ic ised for  inadequate pH and  ch lor ine moni tor ing 
which fa i led to  ident i f y increas ing pH due  to  overdos ing 
of  l ime.  

  High ly  cr i t ica l  o f  the lack of  contro l  over  the s i te ,  
enforcement  act ion cons idered due to  inadequate shut  
down processes.   

  Recommended to  provide comprehensive cont ingency 
p lans for  f ina l  water  qua l i ty assurance,  inc lud ing  a larm 
set  po ints  and shut  downs.  

  Addi t ional l y cr i t ica l  o f  and recommended to  prov ide 
assurance as to  appropr ia te secur i t y for  access contro ls  
on contact  tank.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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18 Sep 2015  
For 4 hours  
(DW R) 

Cwmystraddlyn 
works,  L lyn 
Peninsular  

26,500 High turb id i ty  in  
water  be ing  
presented for  
d is in fect ion due to  
p lant  fa i lure.  

Dŵr Cymru Welsh Water act ion:  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  

  Review of  procedures.  

  The works has s ince been permanent l y abandoned .  
 
DWI comments and f indings:  

  A number of  recommendat ions were made in  response 
to  ser ious fa i l ings by the  company to  main ta in  cr i t ica l  
equipment  and processes or  ensure adequate a larms to  
preven t  inadequate ly t reated wate r  enter ing  supply.  Th is  
br ings in to  the wider  inadequacy of  the company in  i ts  
protocols ,  procedures,  t ra in ing and competency,  
response to  ensure s imi lar  events  do not  occur .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

18 Sep 2015  
For 3 days 
(UUT)  

Macc lesf ie ld  area  35,508 Brown 
d isco lourat ion due 
to  p lanned work .  

United  Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  F lushed mains.  

  Review of  procedures.  

  Retra ined s ta f f .  
 
DWI comments and f indings:  

  The company fa i led to  fo l low the r isk  assessment  
process and procedures and s tar ted up a  d is t r ibu t ion 
pumping s tat ion.  

  The outcome was to  cause a main to  burs t  and  the 
subsequent  d isco lourat ion.  

  The company was cr i t ic i sed for :  

  inadequate communicat ion which caused a delayed 
response;  and  

  fa i lure to  mainta in  cr i t ica l  equipment .  

  Recommendat ions were  made about  operat ional  
procedures and r isk  assessments .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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23 Sep 2015  
For 24 hours  
(TMS)  

Darenth works,  
Dart fo rd  

275,000 Elevated turb id i ty  
on f ina l  wate r .  

Thames Water Uti l i t ies Ltd act ion:  

  A s tatutory sample co l lec ted f rom the f ina l  wate r  
demonstrated e levated turb id i ty .  The on - l ine moni tor ing 
of  the water  d id  no t  conf i rm the leve l ,  but  the works was 
removed f rom supply for  an inspect ion.  Sand and 
corros ion depos i ts  were found.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The Inspectorate recommended the company carry  out  
fur ther  invest igat ions to  conf i rm the source of  the 
depos i ts  in  the contact  tank and take the necessary 
s teps to  prevent  a  recurrence.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

23 Sep 2015  
For 8 weeks 
(SRN)  

Tenants  Hi l l  
service rese rvo i r ,  
Worth ing  

12,701 Evidence o f  
microbio log ica l  
contaminat ion .  

Southern Water Services Ltd act ion:  

  Company removed reservo i r  f rom supply for  c leaning 
and inspect ion as wel l  as  rep lac ing the sampl ing  k iosk.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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25 Sep 2015  
For 8 weeks 
(SVT)  

 

Le icester ,  
Loughborough,  
Ashby de  la  
Zouch 

 Media in te rest  
fo l lowing consumer 
compla in ts  of  
Chi ronomid larvae  
in  water  suppl ied 
f rom Melbourne 
works.   

 
 

Severn Trent Water Ltd  act ion:  

  An inc ident  management  team was convened in  o rder  to  
manage operat ions,  which inc luded an assessment  of  
the extent  o f  the larvae wi th in  the mains ne twork  and a 
contro l led f lush ing reg ime implemented.  The company 
rep laced fau l ty va lve.  

 
DWI comments and f indings:  

  Cr i t ica l  that  th is  is  a  repeat  o f  a  previous even t  
assoc iated wi th  Melbourne works in  2005,  and is ,  
therefore a  known r isk  at  th is  works which the company  
fa i led to  mi t igate.  

  Prevent ion of  Chi ronomid larvae enter ing  supply  is  
achieved by condi t ion ing  of  t reatment  f i l ters ,  however,  
the company fa i led to  seal  proper ly a  ser ies  of  ten f i l ter  
out le t  va lves and re leased water  conta in ing Chi ronomid 
larvae.  

  Due to  two ser ious ear l ier  events  in  the year a t  th is  
works a technica l  audi t  was conducted of  the en t i re  
t reatment  process.  

  I t  was ident i f ied that  the  assessment  o f  va lve 
funct ional i ty  was whol l y inappropr ia te and the company 
were requi red to  improve procedures .  In  addi t ion,  there 
was an inappropr ia te p rocedure for  manual  moni tor ing 
of  f i l ter  water  leve l ;  a l though work had  s tar ted to  ins ta l l  
sonic  leve l  probes.  In  genera l ,  there  was a lack o f  
maintenance of  va lve  equipment  to  which the company 
had commiss ioned a  s tudy to  assess the s tatus of  these 
va lves.  En forcement  act ion has been taken to  ensure 
that  necessary  improvements  are implemented at  th is  
works (see event  a t  Melbourne works on 4 Jan 2015).  

  Invest igat ion  ongoing .  
 

Risk  c lass i f icat ion:  Sign i f icant  
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25 Sep 2015  
For 36 hours  
(SVT)  

Bi ls ton  7,210 Brown 
d isco lourat ion due 
to  the i l legal  use of  
a  hydrant .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory.  

  The Inspectorate recommended the company update i ts  
r isk  assessment  regard ing d isco lourat ion in  the  zone.  

 
Risk  c lass i f icat ion:  Sign i f icant  

27 Sep 2015  
For 3 days 
(ANG)  

Mereway,  
Northampton  

17,738 Loss of  
suppl ies /poor 
pressure due to  a  
burs t  main .  

Anglian Water Services  Ltd act ion:  

  The company rezoned the area (b rought  in  water  f rom 
d i f ferent  source)  and provided an a l ternat i ve supply by 
tanker/bowser .  

  The main  was repai red,  and the af fected area sampled.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  

28 Sep 2015  
For 3 days 
(DW R) 

Hal fway,  Powys  23 Evidence o f  
microb io log ica l  
contaminat ion due 
to  p lant  fa i lure .  

Dŵr Cymru Welsh Water act ion:  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  B lended supply wi th  ano ther  source.  

  Increased ch lor ine res iduals  at  service reservo i r .  

  Provided bot t led  wate r  on request .  

  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

  A number of  recommendat ions were made fo l lowing a 
fa i lure by the company to  adequate ly and safe ly remove 
the works f rom supply  in  response to  the detect ion of  a  
herb ic ide in  the catchment  expos ing inadequacies in  
cont ingency p lanning ,  procedures and invest iga t ions to  
preven t  inadequate ly  t reated wate r  enter ing  supply.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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29 Sep 2015  
For 3 days 
(SVT)  

Bradwel l  se rvice 
reservo i r  

6 ,960 Evidence o f  
microbio log ica l  
contaminat ion .  

Severn Trent Water Ltd  act ion:  

  Enterococc i  were detect ed in  the reservo i r  whi le  the 
company was invest iga t ing an ear l ier  co l i form fa i lure.  

  Removed service reservo i r  f rom supply.  

  Sampled af fected a rea.  The reservo i r  was inspected and 
wi l l  remain out  o f  service for  remediat ion.  

 
DWI comments and f indings:  

  The Inspectorate has issued a Not ice cover ing  a l l  o f  the 
company’s  service reservo i rs  to  ensure tha t  the 
company has a r isk -based s t ra tegy in  p lace to  inspect ,  
c lean and carry out  necessary remedia l  works to  
preven t  contaminat ion at  a l l  s i tes .  

 
Risk  c lass i f icat ion:  Sign i f icant  

 

29 Sep 2015  
For 6 hours  
(UUT)  

Ashworth  Moor 
works,  Rochdale ,  
Greate r  
Manchester  

21,956 Compromised 
d is in fect ion due to  
p lanned work .  

United Uti l i t ies  Water Plc act ion:  

  Fo l lowing the a i r - lock ing  of  the d is in fectant  dos ing 
system, sodium hypochlor i te  was manual l y added to  the 
contact  tank.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process  contro l ;  
po l icy and p rocedures;  and asset  improvement .  

  Invest igat ion  ongoing.  
 

Risk  c lass i f icat ion:  Sign i f icant  
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01 Oct  2015  
For 3 days 
(AFW ) 

St  Albans ,  
Hert fo rdshi re  

133 Media in te rest  in  
burs t  main,  and 
subsequent  
precaut ionary bo i l  
water  no t ice .  

Affin i ty Water Ltd act ion:  

  A s ink ho le appeared  in  a road,  caus ing damage to  a 
water  main.  
A temporary over land supply was provided unt i l  access 
to  repai r  the main was obta ined .  The company issued 
boi l  water  not ice fo l lowing the damage.  

  Sampled af fected a rea.  

  Provided a a l te rnat i ve supply by temporary main .  

  Provided bot t led  wate r .  

  Af ter  restor ing suppl ies ,  a f fected consumers were 
issued a precaut ionary bo i l  water  not ice,  which was 
l i f ted fo l lowing  sat is factory sample resul ts .  

 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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02 Oct  2015  
For 6 hours  
(SVT)  

Frank ley works,  
21 water  supply  
zones in  
Bi rmingham and 
surrounding area  

1,000,000  Loss of  contro l  o f  
the d is in fect ion 
system at  F rank ley 
works .  

Severn Trent Water Ltd  act ion:  

  Increased ch lor ine at  the works .  

  Retra ined s ta f f .  

  Reviewed procedures .  

  Sampled the af fected area.  
 

DWI comments and f indings:  

  A fa i lure o f  the d is in fect ion system was compounded by 
a whol l y inadequate  emergency d is in fect ion system and 
other  inappropr ia te back -up procedures o f  both a  
technica l  and manager ia l  nature.  There was a lack of  
t ra in ing,  procedures,  competence and communicat ion in  
response to  the event  or  the subsequent  invest ig at ion 
by the  company.  

  There is  an exis t ing Not i ce in  p lace at  Frank ley works 
issued in  response to  previous d is in fect ion fa i lures.  The  
company fa i led to  comply wi th  cer ta in  condi t ions  of  th is  
Not ice,  which is  potent ia l ly a  cr iminal  o f fence.  

  In  recogni t ion of  the ser ious nature of  th is  event ,  the 
s t ra teg ic  s ign i f icance of  the works and fa i lure to  comply 
wi th  the Not ice condi t ion s,  the Inspectorate  served,  a  
Provis ional  Enfo rcement  Order on the company.  This  
was revoked in  January 2016,  and the Inspectorate w i l l  
cont inue to  scrut in ise the per formance and operat ion of  
th is  works.  The  Not ice remains in  p lace.   

 
Risk  c lass i f icat ion:  Ser ious  
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

03 Oct  2015  
For 48 hours  
(SW T) 

St  Blazey,  
Cornwal l  

50,000 Media in te rest  due 
to  burs t  main .  

South West Water Ltd act ion:  

  Bypassed service reservo i r .  

  F lushed mains.  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  

  Repai red main.  

  Sampled af fected a rea.  

  Reviewed the  condi t ion of  the mains and cons idered an 
ongoing f lush ing programme. 

 
DWI comments and f indings:  

  Suggested that  the company reviews i t s  cont ingency 
p lans for  major  events  which could resul t  in  loss of  
service or  unwholesome water .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

07 Oct  2015  
For 12 hours  
(UUT)  

Cheadle  39,496 Loss of  suppl ies  
and brown 
d isco lourat ion due 
to  p lanned work .  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Sampled af fected a rea .  
 
DWI comments and f indings:  

  The company fa i led to  mainta in  adequate mains records 
to  permi t  p lanned operat ion of  va lves wi thout  inc ident .  

  Recommended to  implement  an act ion p lan to  ensure 
that  geospat ia l  records are up to  da te and re f lec t  
correct  conf igurat ion of  the mains and va lves.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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durat ion  
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affected  
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of  the event  

Main act ions and f indings from the Inspectorate 
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09 Oct  2015  
For 5 days 
(ANG)  

Scole,  Norfo lk  1 ,185 Evidence o f  
microbio log ica l  
contaminat ion 
fo l lowing burs t  
mains .  

Anglian Water Services  Ltd act ion:  

  Two burs ts  on  the same main in  two days were repai red 
and sampled.  Resul ts  ind icated the presence of  E.col i .  

The company issued a boi l  water  not ice to  474  
propert ies  and employed  booster  ch lor inat ion  in to  the 
vi l lage.  Two sets  of  c lear  samples enabled the 
cessat ion of  the ch lor ina t ion and l i f t ing o f  the boi l  
not ice.  

 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is factory 
and no fur ther  act ion wi l l  be taken .  

 
Risk  c lass i f icat ion:  Sign i f icant  

 

18 Oct  2015  
For 24 hours  
(ANG)  

Norwich,  Nor fo lk   84,000 TCP taste  and 
odour assoc iated 
wi th  Mousehold 
works .  

Anglian Water Services  Ltd act ion:  

  The company iso la ted  f rom supply Mousehold works and 
Mousehold Ayr is  service  reservo i r  and rezoned the 
area.  The af fected d is t r ibut ion system was f lushed and 
sampl ing conducted.  

  The company conc luded that  the roo t  cause was 
assoc iated wi th  newly  regenerated carbon  used in  a 
f i l ter  a t  Mousehold works.  

 
DWI comments and f indings:  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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durat ion  
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populat ion 
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of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 Oct  2015  
For 15 hours  
(DVW ) 

Legacy works,  
Legacy and Rhos  

45,000 Fai lure of  l ime 
dos ing contro l  
probe,  caused 
excess l ime dose,  
which prevented 
proper d is in fect ion.  

Dee Val ley Water Plc act ion:  

  B lended supply wi th  ano ther  source.  

  Replaced fau l ty equipment .  

  Sampled af fected a rea.  

  The supply was b lended wi th  water  f rom L lwyn Onn 
works,  to  p rovide a d i lu t ion.  The fau l ty meter  was  
rep laced wi th  two new meters ,  to  remove the s ing le 
po int  o f  fa i lure.  Company conducted a  review to f ind any 
other  s ing le po ints  o f  fa i lure.  Company updated the i r  
not i f icat ion procedure and r isk  assessment .  

 
DWI comments and f indings:  

  Unacceptable de lay in  not i fy ing Inspectorate.  

  A number of  recommendat ions were made fo l lowing a  
fa i lure by the company to  adequate ly ident i f y cr i t ica l  
contro l l ing equipment  which was a lso being used for  
a larm moni tor ing.  This  exposes inadequacies in  
inadequate des ign and r i sk  assessment  permi t t ing 
improper ly  t reated  wate r  to  enter  supply.  

 
Risk  c lass i f icat ion:  Sign i f icant  

18 Oct  2015  
For 6 hours  
(SES)  

Puddledock 
service reservo i r ,  
Edenbr idge,  Kent  

7 ,500 Loss of  
suppl ies /poor 
pressure due to  
unplanned emptying 
of  service reservo i r .  

Sutton And East  Surrey Water Plc act ion:  

  Communicat ions f rom the reservo i r  leve l  moni to r  were 
los t .  At tempts to  restore  suppl ies  by manual  operat ion 
of  the del i very pumps  fa i led because the company d id  
not  ensure that  there was suf f ic ient  wate r  avai lab le  in  
the reservo i r .  

  Provided bot t led  wate r .  

  Rezoned area (brought  in  wa ter  f rom d i f fe rent  source) .  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  

  Reviewed in te rnal  procedures.  
 
DWI comments and f indings:  

  Suggested the company carry  out  F i t t i ngs Inspec t ions of  
h igh r isk  propert ies  when mains are depressur ised .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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investigat ion  
 

19 Oct  2015  
For 23 hours  
(UUT)  

Clough Bot tom 
works,  Burn ley,  
Lancashi re  

17,615 Compromised 
d is in fect ion  due to  
e levated f ina l  wa ter  
pH.  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  F ina l  water  is  ad justed for  pH wi th  the  addi t ion o f  
sodium hydroxide.  The dos ing contro l  was no t  
conf igured to  s top when f ina l  wate r  f low reduced below 
a set  po int .  Consequent l y a  s lug o f  h igh pH water  
compromised d is in fect ion and entered supply when f low 
returned to  normal .   

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .  

  Invest igat ion  ongoing.  
 
Risk  c lass i f i cat ion:  Sign i f icant  
 

23 Oct  2015  
For 3 days 
(YKS)  

Upperthong,  
Holmf i r th  

7 ,500 Brown 
d isco lourat ion due 
to  burs t  t runk main .  

Yorkshire Water Services Ltd act ion:  

  Repai red main.  

  F lushed mains in  a f fected area.  

  Sampled af fected a rea.  

  Reviewed procedures .  
 
DWI comments and f indings:  

  The company were s low to  respond as increased f lows 
were thought  to  be  due to  p lanned f lush ing work in  the 
vic in i t y.  

  Recommendat ions were  made to  the company to  revi ew 
i ts  in ternal  communicat ions.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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27 Oct  2015  
For 3 days 
(NNE)  

Port  Clarance,  
Middlesborough  

750 Do not  d r ink  not ice 
due to  
backs iphonage of  
industr ia l  chemicals  
fo l lowing p lanned 
work.  

Northumbrian Water Ltd act ion:  

  Issued do not  dr ink  advice to  300 propert ies .  

  Provided bot t led  wate r  to  af fected propert ies .  

  F lushed mains.  

  Sampled af fected a rea.  

  Protected the  publ ic  supply against  backf low f rom the 
factory .  

 
DWI comments and f indings:  

  Consumer compla in ts  of  unacceptable taste and odour 
were the  f i rs t  ind icat ion  of  th is  event ,  which was ca used 
when the south  main supply in to  a major  chemical  
fac tory  was swi tched on to  supplement  the nor th  supply 
(normal ly  on ly one operates at  a  t ime ).  Fa i lure of  a  
cr i t ica l  va lve and  inadequate backf low protect ion  
resul ted in  backs iphonage of  potent ia l l y tox ic  chemicals  
in to  the publ ic  supply.  

  Severe ly  cr i t ic ised the company because of  i ts  whol ly 
inadequate response.   

  Served a Regulat ion 28 Not ice in  order  to  p revent  
recurrence.  

 
Risk  c lass i f icat ion:  Ser ious  
 

28 Oct  2015  
For 3 days 
(UUT)  

Preston  156,000 Loss of  supply and  
brown 
d isco lourat ion due 
to  p lanned work at  
Whi tebul l  service 
reservo i r .  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Reviewed procedures.  

  Retra ined s ta f f .  
 
DWI comments and f indings:  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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29 Oct  2015  
For 12 hours  
(SRN)  

Redbr idge Lane,  
Southampton  

300 Loss of  suppl ies  
and brown 
d isco lourat ion due 
to  burs t  mains .  

Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

01 Nov 2015  
For 3 days 
(BRL)  

Dia l  Hi l l  se rvice 
reservo i r ,  
Clevedon,  
Somerset  

16,600 Microbio log ica l  
contaminat ion .  

Bris tol  Water Plc act ion:  

  Removed service reservo i r  f rom supply.  

  Sampled af fected a rea.  

  Repai red poin ts  of  ingress .  
 
DWI comments and f indings:  

  Inadequate communicat ion caused delay in  iso la t ing the 
reservo i r .  

  No cause ident i f ied.  
 
Risk  c lass i f icat ion:  Sign i f icant  
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04 Nov 2015  
For 3 days 
(DW R) 

L lechryd,  mid 
Wales 

6,250 Loss of  suppl ies  
due to  burs t  main.  

Dŵr Cymru Welsh Water act ion:  

  Repai red fau l ty equipment .  

  Repai red main.  

  Sampled af fected a rea.  

  Provided an a l te rnat i ve supply by tanker /bowser .  

  Provided bot t led  wate r  on request .  

  Act ions put  in  p lace to  p revent  a  recur rence .  
 
DWI comments and f indings:  

  The company responded wel l  in  deal ing  wi th  the loss of  
suppl ies  in  a  rura l  a rea in  both repai r ing the bust  under 
d i f f icu l t  condi t ions and in  the provis ion of  a l ternat ive 
suppl ies .  

  A recommendat ion was made about  sampl ing f rom 
tankers  used to  supplement  the water  supply.  

  The company in tend to  rep lace the main by September 
2016.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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08 Nov 2015  
For 2 days 
(TMS)  

Sheafhouse 
works,  Chipping 
Campden  

8,075 Treatment  fa i lu re 
due to  fa i lure  of  
automat ic  
shutdown.  

Thames Water Uti l i t ies Ltd act ion:  

  The works exper ienced a power ou tage,  but  the auto -
shutdown fa i led to  opera te a l lowing water  to  ente r  the 
downstream service reservo i r  which m ay not  have been 
fu l ly t reated.  

  The system was f lushed and sampled.  

  The company is  a t  r isk  o f  enforcement  act ion a t  th is  
s i te .  

 
DWI comments and f indings:  

  Inadequate r isk  assessment .  

  Lack of  maintenance of  equipment .  

  Inadequate t rea tment  process – d is in fect ion.  

  Inadequate communica t ion caused delay in  response.  

  Recommended the company revises i ts  mains records to  
comply wi th  Regula t ions 17 and 18.  

  Recommended the company reappra ises the cont ro l  
ph i losophy fo r  the works  to  deal  wi th  a power fa i lure.  

  Recommended the company revises i t s  Regulat ion 27 
r isk  assessment  for  Sheafhouse works.  

  Recommended the company reviews i ts  d is in fect ion 
pol icy for  Sheafhouse  works,  to  ensure fu ture 
compl iance wi th  Regula t ion 26.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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10 Nov 2015  
For 7 hours  
(NNE)  

Thorpe works,  
Eas ington  

7,090 Compromised 
d is in fect ion due to  
p lanned 
maintenance work .  

Northumbrian Water Ltd act ion:  

  Shut  down t reatment  works.  

  F lushed mains to  remove improper ly d is in fected water .  

  Reviewed procedures.  
 

DWI comments and f indings:  

  The company inapp ropr ia te ly d isabled  a fa i lsafe 
shutdown system to ca l ibrate a f low meter  a l lowing 
undis in fected wate r  to  enter  supply for  20 minutes.  

  Cr i t ic ised the company for  a l lowing key fa i lsafe systems 
to  be overr idden  wi thou t  author isat ion,  and  wi thout  any 
r isk  assessment .  

  Recommendat ions were  made requi r ing:  

  those s i tes  where  there i s  a  l ike l ihood of  a  s imi la r  
event  and  takes s teps to  prevent  any recurrences;  

  t ra in ing of  works opera t i ves;  

  check ing and improving  d is in fect ion contro l  systems 
and a larm set t ings;  and  

  implement ing procedures for  seek ing author isat ion 
when making operat iona l  changes.   

 
Risk  c lass i f icat ion:  Sign i f icant  
 

10 Nov 2015  
For 1 day 
(SRN)  

Burham works,  
Kent  

242,400 Treatment  fa i lu re 
due to  excess 
sodium hydroxide 
dose.  

Southern Water Services Ltd act ion:  

  Fo l lowing a works shut  down i t  was ident i f ied tha t  the 
sodium hydroxide dos ing  pump, post  contact  tank ,  had 
cont inued operat ing as i t  had been le f t  in  manua l  mode.  
The h igh pH water  was removed to  waste f rom the h igh 
l i f t  pump sump.  

  Sampled af fected a rea.  

  Review of  procedures.  
 
DWI comments and f indings:  

  The even t  was caused by s taf f  not  operat ing the p lant  
as per  procedure  and recommendat ions were made in  
respect  o f  inadequate  t ra in ing/competence of  s ta f f .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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13 Nov 2015  
For 4 days 
(SRN)  

Hove ,  East  
Sussex 

3 Taste o r  odour  due 
to  mains problem.  

Southern Water Services Ltd act ion:  

  The company connected  a property to  a s tagnant  main.  
The owner  was advised not  to  use the water ,  whi le  the 
connect ion was t ransferred to  a d i f fe rent  main.   

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  not  fo l lowing i ts  
procedure for  mains connect ions and for  no t  hav ing a 
po l icy for  phys ica l ly iso la t ing decommiss ioned mains.  A 
recommendat ion was made in  respect  o f  inadequate 
procedures.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

16 Nov 2015  
For 3 days 
(DW R) 

Banc y Dar ren 
service reservo i r ,  
West  W ales 

580 Evidence o f  
microbio log ica l  
contaminat ion .  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Repai red the  cause of  the ingress.  
 

DWI comments and f indings:  

  S i te  dra inage to  be remediated.  

  Recommendat ion made that  the asset  is  improved to  
a l low removal  f rom supp ly.  

  The company responded wel l  to  the event  to  protect  
suppl ies  but  the event  ident i f ied the fa i lu re to  p rotect  
the system f rom ingress par t icu lar l y cables f i t ted  by the 
company themselves.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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16 Nov 2015  
For 4 days 
(W SX) 

Strat fo rd Tony,  
W il tsh i re  

133 Microbio log ica l  
contaminat ion 
caused by p lanned 
work on the  
d is t r ibut ion system.  

Wessex Water Services  Ltd act ion:  

  F lushed mains.  

  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  

  Issued a boi l  wate r  not ice.  

  Sampled af fected a rea.  

  The company 's  response  to  the event  was appropr ia te 
t imely and p roport ional .  

 
DWI comments and f indings:  

  The Inspectorate was minded to  recommend that  the 
company improve tu rnover and ch lor ine res iduals ,  but  
noted that  appropr ia te s teps had a l ready been taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

17 Nov 2015  
5 days (UUT)  

Car l is le  17,500 Loss of  suppl ies  
and brown 
d isco lourat ion 
fo l lowing damage to  
the in le t  to  High 
Brow reservo i r ,  
caused by severe 
f looding.  

United Uti l i t ies  Water Plc act ion:  

  Iso la ted in le t  main.  

  Rezoned suppl ies  where  poss ib le .  

  A l ternat i ve suppl ies  were provided by tanker.  

  Sampled af fected a rea.  

  Retra ined s ta f f .   
 

DWI comments and f indings:  

  F looding of  the River  Ca ldew fo l lowing heavy ra in  
destabi l ised the ground which damaged the in le t  main to  
High Brow (Nelson) SR.  The rezoning and tanker  
suppl ies  act iv i t y consequent ly led  to  d isco loured  
suppl ies ,  demonst rat ing inadequate r isk  assessments  
and turb id i ty moni to r ing.  

  The company were c r i t ic ised for  the i r  lack of  f i l l i ng po int  
and tanker sampl ing and  recommended to  review the i r  
procedures and to  inc lude turb id i ty as a moni to r ing 
requi rement .  

  Risk  assessment  to  be reviewed and amended fo r  
mi t igat ion of  hazards.  
 

Risk  c lass i f icat ion:  Sign i f icant  
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18 Nov 2015  
For 1 week 
(SVT)  

Coleshi l l ,  
Warwickshi re  

23 Do not  d r ink  not ice 
due to  TCP taste 
and odour .  

Severn Trent Water Ltd  act ion:  

  Bot t led water  was provided to  the  af fected consumers,  
sampl ing and invest iga t ion carr ied out ,  company issued 
a do not  use not ice.  

  The company o r ig ina l l y be l ieved the taste p roblem was 
conf ined to  a d iscrete  area of  s i x proper t ies .  The i r  
invest igat ions d id  not  ident i fy a  cause,  and a smal l  
number of  addi t ional  downstream customers a lso 
compla ined.  The dr ink ing rest r ic t ions were l i f ted  wi th  
the support  o f  heal th  co l leagues.  An i l legal  c ross 
connect ion wi th  a p r i vate supply was found,  but  was not  
thought  to  be the cause of  the unsat is factory taste and 
odours.  
 

DWI comments and f indings:  

  The company were c r i t ic ised for  the invest igat ional  
sampl ing which was delayed.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

19 Nov 2015  
2 days (UUT)  

Blackpool  99,588 Ai r  in  water  (whi te )  
due to  fau l ty leve l  
gauge at  W arbreck 
Tower.  

United Uti l i t ies  Water Plc act ion:  

  Repai red fau l ty equipment .  

  Sampled af fected a rea .  

  F lushed mains .  
 
DWI comments and f indings:  

  A fau l ty water  leve l  p ressure t ransducer a t  W arbreck 
tower caused in termi t ten t  operat ion o f  the out le t  pumps,  
resu l t ing in  a i r  ent ra inment  and 73 customer con tacts  
regard ing whi te  water .  

  The company were c r i t ic ised for  not  su i tab ly p rotect ing 
external  equipment  and recommended to  incorporate 
su i tab le measures to  prevent  pump operat ion caus ing 
aerat ion.  

 

Risk c lass i f icat ion:  Sign i f icant  
 

 
 

    



 

117 

Date and 
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Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

20 Nov 2015  
For 3 days 
(NNE)  

Whi t t le  Dene 
works,  Newcast le  

1,846,926  Cryptospor id ium  
assoc iated wi th  
heavy ra in fa l l  in  the 
catchment  area .  

Northumbrian Water Ltd act ion:  

  Sampled at  the works and in  the area  suppl ied.  
 
DWI comments and f indings:  

  Publ ic  Heal th  England conf i rmed that  there were  no 
reported cases of  c ryp tospor id ios is  i l lness in  the  area 
suppl ied.  

  The Inspectorate was sa t is f ied wi th  the company’s  
response.  
 

Risk  c lass i f icat ion:  Sign i f icant  

20 Nov 2015  
For 3 days 
(NNE)  

Mosswood works,  
Sunder land  

1,250,000  Cryptospor id ium  
assoc iated wi th  
heavy ra in fa l l  in  the 
catchment  area .  

Northumbrian Water Ltd act ion:  

  Sampled at  the works and in  the area  suppl ied.  
 
DWI comments and f indings:  

  The company’s  response  to  th is  event  was sat is f actory 
and no fur ther  DW I act ion wi l l  be taken.  Publ ic  Heal th  
England conf i rmed that  there were no reported cases of  
cryptospor id ios is  i l lness in  the area suppl ied.  

  The company p lans to  rep lace the f i l ter  media  at  
Mosswood works commencing in  2016.  

 
Risk  c lass i f icat ion:  Sign i f icant  

20 Nov 2015  
For 1 week 
(SVT)  

Rugby 5 Do not  d r ink  not ice 
due to  a damaged 
service p ipe 
running through a 
sewer .  

Severn Trent Water Ltd  act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  

  Bot t led water  p rovided to  the t wo  proper t ies  af fected.  

  Replaced the service p ipe in  a  safe locat ion .  
 
DWI comments and f indings:  

  The company conducted  inadequate invest igat ions in to  
a root  cause,  wi th  incons is tent  sampl ing and t imely 
not i f icat ion to  consumers.  

  The company was a lso c r i t i c ised for  an inadequate 
report  wi th  incons is tent  s ta tements  and lack ing in  
support ing evidence.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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21 Nov 2015  
For 3 days 
(PRT)  

Eastergate and  
Westergate works  

83,065 Cryptospor id ium .  Portsmouth Water  Plc act ion:  

  Detect ion of  Cryptospor id ium  fo l lowing a per iod of  
heavy ra in fa l l .  Bo th works were shut  down.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Not ices are in  p lace cover ing both works requi r ing 
ins ta l la t ion of  UV t reatment  for  inact i vat ion  of  
Cryptospor id ium ,  due for  complet ion in  2016.  

  The company was cr i t ic i sed for  a  short - l i ved fa i lure to  
comply wi th  the requi rement  to  cont inuous ly moni tor  for  
Cryptospor id ium ,  which was a condi t ion of  the Not ice 
when Easte rgate works was returned to  supply.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

23 Nov 2015  
For 2 weeks 
(DVW ) 

Oerog Spr ings 
works,  
L langol len,  Garth  
and Trevor,  
Denbighshi re  

10,017 Evidence o f  
Cryptospor id ium .  

Dee Val ley Water Plc act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  Shut  down t reatment  works.  
 
DWI comments and f indings:  

  The scheduled  UV insta l la t ion has been fast  t racked at  
the s i te .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

25 Nov 2015  
For 24 hours  
(DW R) 

Cr ibbarth  service 
reservo i r ,  
Abercarn,  
Cwmcarn,  
Crosskeys,  
Pontywaun,  
Cwmfel in fach,  
Ynysddu and 
par ts  o f  
Newbr idge  

37,500 Loss of  suppl ies  
due to  burs t  main 
by th i rd  par ty.  

Dŵr Cymru Welsh Water act ion:  

  Repai red main.  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  invest iga t ion and response p rotected 
suppl ies  and no fur ther  DW I act ion to  be taken.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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25 Nov 2015  
For 1 hour  
(TMS)  

Coppermi l ls  
works,  W est  
Ham, St rat ford ,  
Stepney 

1,000 Loss of  
suppl ies /poor 
pressure due to  
power loss .  

Thames Water Uti l i t ies Ltd act ion:  

  A momentary power loss  at  the works caused a h igh l i f t  
pump to t r ip .  The pump t r ip  system had been incorrect l y 
set .   

 
DWI comments and f indings:  

  The company was cr i t ic i sed for  not  iden t i f y ing the error  
in  commiss ion ing tests  and are  to  in form the 
Inspectorate on complet ion of  a  review of  a l l  la rge 
t reatment ,  and  conf i rm that  s imi lar  fau l ts  do no t  exis t  or  
have been rec t i f ied a t  o ther  cr i t ica l  works.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

28 Nov 2015  
For 5 hours  
(UUT)  

Godley works,  
Hyde,  Greater  
Manchester  

503,075 Compromised 
d is in fect ion due to  
power in te rrupt ion  
and fa i lure of  
emergency back-up  
power supply.  

United Uti l i t ies  Water Plc act ion:  

  Works shut  down.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  UPS fa i lure resul ted in  phosphor ic  ac id  dos ing r ig  
shut t ing down and prevent ion of  assoc iated a larms.  
Consequent  e levated pH in  the contact  tank prevented 
ef fect ive  d is in fect ion.  The improper ly d is in fected water  
cont inued to  gravi ta t ional ly f low in to supply.  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .  

  Invest igat ion  ongoing.   
 
Risk  c lass i f icat ion:  Sign i f icant  
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30 Nov 2015  
For 2 weeks 
(DW R) 

Cwm Dulyn  
works,  North -
West  Gwynedd  

1,000 Evidence o f  
Cryptospor id ium .   

Dŵr Cymru Welsh Water act ion:  

  B lended supply wi th  ano ther  source.  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  S i te  audi t  car r ied out  wh ich conf i rmed that  the  company 
had an adequate mi t iga t ion to  the ident i f ied r isk  and 
th is  protected suppl ies .  The company response 
h igh l ighted the pract ised response by the company to  
such an event .  

  The company should rev ise  i ts  r isk  assessment  for  the 
lake to  reduce the impac t  o f  sheep faeces get t i ng in to  
the raw water .  

  No fur ther  act ion to  be taken  by the  Inspectorate .  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

02 Dec 2015  
For 1 day 
(TMS)  

Shalbourne 
service reservo i r ,  
Bedwyn  

3,544 Evidence o f  
microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  

  Statutory samples co l lec ted f rom two compartments  at  
the reservo i r  de tected E.col i  in  one compartment .  The 
company sampled widely  and then iso la ted the 
compartment  f rom supply.  

  The cause o f  contaminat ion was at t r ibuted to  the  
condi t ion of  the sampl ing fac i l i t ies .  

 
DWI comments and f indings:  

  No points  of  ingress were ident i f ied,  but  the sampl ing 
fac i l i ty was not  f i t  for  purpose.  Enfo rcement  act ion was 
cons idered,  but  the  company has developed a 
pr ior i t ised act ion p lan  fo r  resolut ion of  company -wide 
sampl ing fac i l i t ies  which  the Inspectorate  wi l l  keep 
under review.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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05 Dec 2015  
For 4 days 
(UUT)  

Br idge End works  8,000 Shutdown of  
Br idgend works 
near  Keswick,  due 
to  heavy ra in fa l l  
and severe  
f looding.  

United Uti l i t ies  Water Plc act ion:  

  Suppl ies  were  supported  where poss ib le  through 
rezoning ,  use of  tankers  to  support  loca l  reservo i rs  and 
provis ion o f  bot t led wate r .  

  Sampl ing in  a f fected areas fo l lowing  restorat ion of  
suppl ies .  
 

DWI comments and f indings:  

  Loss of  Br idge End works because of  f looding of  the 
works .  

  Works repai red and suppl ies  re turned to  normal .  
 

Risk  c lass i f icat ion:  Sign i f icant  
 

06 Dec 2015  
For 20 days 
(UUT)  

Edenhal l  works  4,542 Treatment  fa i lu re – 
f looding of  works 
due to  adverse 
weather .  

United Uti l i t ies  Water Plc act ion:  

  Shut  down t reatment  works.  

  Repai red fau l ty equipment .  

  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

  Sampled af fected a rea.  

  S i te  was swi tched of f  be fore f loodi ng occur red.  
 
DWI comments  and f indings:  

  Inadequate r isk  assessment  which had no t  mi t iga ted the 
r isk  of  f looding .  

  S i te  was par t  o f  a  number of  s i tes  af fected by Storm 
Desmond s tar t ing wi th  the in i t ia l  not i f icat ion of  Br idge 
End.  

  Mul t ip le  p roblems wi th  the s i te  inc lud ing inadequate 
moni tors ,  UV,  ch lor ine dos ing and d is in fect ion.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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06 Dec 2015  
For 4 days 
(UUT)  

Keswick  3 Loss of  
suppl ies /poor 
pressure due to  
burs t  main caus ing 
loss of  supply and  
Cast ler igg SR to  
run dry fo l lowing 
heavy ra in fa l l  and 
f looding.  

United Uti l i t ies  Water Plc act ion:  

  Boi l  advice issued to  consumers in  Cast ler igg ,  
Borrowdale and Langwathby fo l lowing damage to  water  
mains caused by f looding .  

 
DWI comments and f indings:  

  Company issued boi l  wa ter  advice wh ere requi red.  

  Company were  recommended to  update p rocedures and 
record keeping fo r  a l ternat ive supply vehic les .  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

07 Dec 2015  
For 1 day 
(CAM)  

Heydon,  
Cambr idgeshi re  

28,839 Risk of  
contaminat ion due 
to  mouse found in  
service reservo i r  
fo l lowing co l i form 
detect ion.  

Cambridge Water Company Plc act ion:  

  Sampled af fected a rea.  

  Company d id  not  in i t ia l l y  report  th is  as an event .  
 
DWI comments and f indings:  

  Invest igat ion  ongoing .  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

07 Dec 2015  
For 23 days 
(UUT)  

Concess ionary  
supply  

7  Issue of  
warn ing/bo i l  wate r  
not ice due to  raw 
water  de ter iorat ion .  

United Uti l i t ies  Water Plc act ion:  

  Deter iora t ing water  qual i ty resul ted in  bo i l  water  advice 
being issued.  

  A temporary a l ternat i ve supply was provided by  tankers  
and bowsers.  

 
DWI comments and f indings:  

  The s to rm resul ted in  increased turb id i ty a f fect ing the 
water  in  the Thi r lmere Aqueduct ,  which p rovides the 
concess ionary supply.   

  The company were c r i t ic ised for  inadequate  sampl ing 
and an unt imely per iod for  the consumers to  be  suppl ied 
via  a l te rnat i ve means.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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09 Dec 2015  
For 10 days 
(SW T) 

Yet t ington,  
Devon  

75 Taste and odour 
due to  burs t  main .  

South West Water Ltd act ion:  

  PRV insta l la t ion and revalv ing,  

  Shar ing of  learn ing across operat ional  management .  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Did not  keep customers in formed.  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

10 Dec 2015  
For 3 days 
(ESK)  

Dagenham, 
Essex 

78,868 Brown 
d isco lourat ion due 
to  p lanned work .  

Essex and Suffolk Water act ion:  

  In  p lanning for  a  road b r idge rep lacement  the company 
operated a va lve to  check i ts  remote operat ion.  The 
act ion caused d isco lourat ion of  suppl ies .  

  The company f lushed the mains and rezoned area 
(brought  in  wate r  f rom d i f ferent  source) .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company was h igh ly  cr i t ic ised for  complete ly  fa i l ing 
to  conduct  any r isk  assessment  o f  the i r  proposed 
act ion,  which was whol l y  avoidable.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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10 Dec 2015  
For 24 hours  
(SVT)  

Ruddington,  near 
Not t igham 

33,000 Compla ints  of  
d isco lourat ion due 
to  t reatment  fa i lure 
at  Church W i lne 
works.  

Severn Trent Water Ltd  act ion:  

  A f i l ter  a t  Church W i lne works was returned to  use af ter  
be ing ref i l led wi th  newly  regenerated  carbon.  Th e 
company fa i led to  fo l low correct  procedures and as a 
consequence h igh leve ls  of  manganese were re leased 
in to the t rea ted water .  

  The company sampled the af fected area  and iso la ted 
the f i l ter .  
 

DWI comments and f indings:  

  The company was h igh ly  cr i t ic ised f or  re turn ing the f i l ter  
to  service wi thout  fo l lowing i ts  own operat ional  
procedures.  The assoc ia ted turb id i ty moni to r ing of  a l l  
f i l ters  was a lso ident i f ied as being inadequate.  

  Invest igat ion  ongoing .  
 
Risk  c lass i f icat ion:  Sign i f icant  
 

10 Dec 2015  
For 4 days 
(UUT)  

Glenr idd ing  468 Loss of  
suppl ies /poor 
pressure due to  
burs t  main .  

United Uti l i t ies  Water Plc act ion:  

  Boi l  advice issued to  consumers fo l lowing damage to  
water  mains caused by f looding.  

 
DWI comments and f indings:  

  Company carr ied ou t  repai rs  and is sued caut ionary bo i l  
water  advice un t i l  repai rs  and bacter io log ica l  samples 
were c lear .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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11 Dec 2015  
For 1 day 
(SRN)  

Greatwood 
service reservo i r ,  
Shank l in ,  Is le  of  
W ight 

10,991 Risk of  
contaminat ion due 
to  ingress in to  
service reservo i r .  

Southern Water Services Ltd act ion:  

  Ingress in to  the reservo i r  a t  a  s i te  o f  a  previous in ternal  
repai r  was ident i f ied dur ing a rout ine inspect ion .  

  The reservo i r  was iso la ted f rom supply,  but  because the 
r isk  of  los ing suppl ies  was not  fu l l y mi t igated,  the 
reservo i r  was la ter  re turned to  supply wi thout  any 
measures to  prevent  the  ingress.  

  A bo i l  wa ter  not ice was i ssued.  

  Suppl ies  were  fur ther  mainta ined by use of  tankers  unt i l  
a  temporary bypass main was ins ta l led to  a l low 
Greatwood reservo i r  to  be bypassed and  removed f rom 
supply.  

  Company are reviewing the repai r  opt ions .  
 
DWI comments and f indings:  

  Did not  keep customers in formed.  

  Boi l  wate r  not ice was de layed to  some customers.  The  
company were recommended to  review procedures to  
ensure not i f icat ions on rest r ic t ion of  use a re made as 
soon as is  pract icable.  

  Repai rs  carr ied out  in  2008 fa i led before  the scheduled 
ten year inspect ion,  however,  repai rs  carr ied out  th is  
year  wi l l  be inspected  in  two years .  

  Quarte r ly  v isual  inspect ions were not  f o l lowed up when 
comments were made regard ing work needed.   

  Recommended that  s ta f f  carry ing out  reservo i r  
inspect ions are kept  abreast  o f  issues ident i f ied and 
t imely c losure o f  act ions  is  made.  

  Recommended that  r isks  ident i f ied at  inspect ions  are 
addressed in  a t imely manner to  pro tect  publ ic  heal th .  

  Recommended that  the  service reservo i r  is  not  re turned 
to  supply un t i l  i t  is  s t ructura l ly  sound and water t ight .  

  Recommended that  the  company reviews the work of  the 
reservo i r  repai r  team to  determine i f  a  wider  issue 
exis ts .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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12 Dec 2015  
For 1 day 
(SEW ) 

Burwash zone,  
East  Sussex  

10,000 Loss of  
suppl ies /poor 
pressure and 
d isco lourat ion due 
to  burs t  main 
supplying Fl imwel l  
service reservo i r .  

South East Water Plc act ion:  

  Bypassed service reservo i r .  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company invest igat ion,  response,  provis ion of  
in format ion and ass is tance was sat is factory.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

16 Dec 2015  
For 12 hours  
(SRN)  

Romsey,  
Chandler ’s  Ford 
and Rownhams,  
Southampton  

162,500 Brown 
d isco lourat ion 
fo l lowing shutdown 
and restar t  o f  
Testwood works 
af ter  power outage ,  
caus ing suspens ion 
of  sediments  and 
e levated turb id i ty .  

Southern Water Services Ltd act ion:  

  Emergency generato rs  fa i led af ter  operat ing fo r  a  short  
per iod.  

  Reviewed procedures.  

  Sampled af fected a rea.  

  Shut  down t reatment  works.  

  Restar ted the works.  
 
DWI comments and f indings:   

  Maintenance o f  equipment  was lack ing.  

  The company d id  not  l ia i se wi th  heal th  author i t i es  and 
were recommended to  do so in  fu ture,  on a l l  occas ions 
where the  wate r  suppl ied has been improper ly 
d is in fected.  

  Inadequate fo l low-up sampl ing.  Recommended that  the 
company reviews  i t  sampl ing procedures to  comply wi th  
the requi rements  o f  the Regulat ions.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 Dec 2015  
For 1 hour  
(YKS)  

F ixby works,  
Huddersf ie ld  a rea  

70,000 Compromised 
d is in fect ion due to  
h igh turb id i ty water  
enter ing contact  
tank.  

Yorkshire Water Services Ltd act ion:  

  Shut  down t reatment  works.  

  Restar ted works and inc reased ch lor ine res iduals  at  
t reatment  works.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  A se ized  va lve caused d i r ty washwater  to  backf low in to 
the t reatment  process fo l lowing the loss of  c lar i f i cat ion,  
leading to  h igh tu rb id i ty water  en ter ing the  f ina l  ch lor ine 
contact  tank.  

  The company were c r i t ic ised by a l lowing the process 
contro l  system to in i t ia te  a f i l ter  backwash when the 
fau l ty va lve was showing an a larm.  

  Enforcement  act ion was cons idered,  but  the  company 
has ins t igated capi ta l  work  to  mi t igate the problem.  

 
Risk  c lass i f icat ion:  Sign i f icant  
 

21 Dec 2015  
For 1 month 
(UUT)  

Lancaster   8  Do not  d r ink  not ice 
due issued to  four  
propert ies .  

United Uti l i t ies  Water Plc act ion:  

  Issued a do not  dr ink  no t ice to  four  p ropert ies  fo l lowing  
compla in ts  of  petro l  odour.  

  Sampled af fected a rea.  

  Provided temporary over land supply .  

  Re- la id  supply p ipes in  barr ier  p ipework .  
 

DWI comments and f indings:  

  Root  cause not  conf i rmed but  poss ib le  permeat ion f rom 
local  petro l  s ta t ion.  The company were cr i t i c ised for  a  
s low invest igat ion and poor communicat ions wi th  
consumers,  but  commended for  rep lacement  of  both the 
communicat ion and service p ipes.  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

23 Dec 2015  
For 4 weeks 
(SRN)  

Worth ing ,  W est  
Sussex 

157,250 Cryptospor id ium  –  
PHE no t i f icat ion of  
f ive cases.  

Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Sampl ing was not  t imely  enough.  
Recommended that  the  re levant  par ts  o f  the bus iness 
are reminded fo r  the need to  conduct  robust  and t imely 
invest igat ions when invest igat ing wate r  qual i t y events  
and the requi rements  of  the regulat ions a re re in forced .  

 
Risk  c lass i f icat ion:  Sign i f icant  
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Event outstanding from 2013 and 2014 completed in 2015 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

15 Dec 2014  
For 2 hours  
(UUT)  

Hodder works,  
Lancashi re .  

750,000 Dis in fect ion 
fa i lure .  

United Uti l i t ies  Water Plc act ion:  

  Works was shutdown.  

  Repai red the  fau l ty dos ing equipment  and sampled the 
af fec ted area.  

  The company subsequent ly ins ta l led  a fa i lsafe 
shutdown.  
 

DWI comments and f indings:  

  Chlor ine dos ing fa i led at  both the in te rmediate and f ina l  
water  s tage .  The sodium hypochlor i te  back -up system 
a lso fa i led.  The company was cr i t ic ised for  no auto -
shutdown contro l  and for  not  manual ly  shut t ing the 
works down for  over  three hours .  

  Enforcement  act ion is  be ing progressed,  in  assoc iat ion 
wi th  e ight  o ther  improper ly d is in fected water  events ,  to  
ensure robust  systems,  inc lud ing:  process contro l ;  
po l icy and p rocedures;  and asset  improvement .  

 
Risk  c lass i f icat ion:  Ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

26 Dec 2013  
For 5 days 
(SVT)  

Derwent  Val ley 
Aqueduct  
supplying 
consumers in  
Derbyshi re  and 
Leicestersh i re  

37,500 Loss of  supply due  
to  burs t  main.  

Severn Trent Water Ltd  act ion:  

  Sampled a f fected a rea.  

  Repai red main.  
 
DWI comments and f indings:  

  Th is  event  was caused by a burs t  on a la rge s t ra teg ic  
main near a motorway junct ion,  which led to  loss of  
suppl ies ,  media in terest  and d isco loured water .  Work to  
re instate the main was poor ly p lanned  and the  f i rs t  
a t tempt  was aborted due  to  fur ther  d isco loured water  
compla in ts .  Th is  la rge s t ra teg ic  main is  now being 
pr ior i t ised fo r  c leaning.  

 The company d id  not  take t imely samples to  con f i rm the 
extent  and nature of  the  event .  

  Recommended improvements  to  the company’s  p lanned 
work r isk  assessment  procedures.  

  Recommended t imely  samples are taken f rom a l l  areas 
potent ia l ly  a f fected dur ing inc idents .  

  Recommended not i f icat ions and s ign i f icant  updates ae 
g iven in  a  t imely  manner .  

 

Risk c lass i f icat ion:  Sign i f icant  
 

 

 


