
Insert Local Authority Name.

Insert the name and address of the relevant person or 
organisation the Notice is served on. 

The Notice should be given a 
unique reference number. 

Insert Local Authority name and address.

Insert the date of the Notice and whether this Notice 
replaces any previously served Notices.  If not remove 
last sentence. 

Insert the name and address of the supply this Notice 
refers to.

Append a list of the properties which are covered by this Notice.  Or 
you can provide details in the text immediately below if this is more 
appropriate, however change the wording to: The Council is of the 
understanding that the supply provides water for human consumption or 
part of a food undertaking to the following properties:

Amend section 5 as necessary.  The Notice must be served when it is 
identified the supply constitutes a potential danger to human health. 
This could be following a failed sample result of a health based 
parameter or due to unacceptable risks identified from the risk 
assessment, or both. 

Insert name or relevant person and detail within how many days 
should they restrict or prohibit the supply.  This should be a short 
(but reasonable) time period as the supply constitutes a potential 
danger to human health (i.e. days, not weeks).

Amend this section as appropriate. Typically boil advice is applicable where microbiological 
standards (notably faecal indicators) have been breached, or microbiological contamination is 
suspected. “Do not drink” notices, in general are relevant where chemical contamination is 
suspected or certain chemical standards have been breached depending on their 
toxicity. Advice in these cases should be sought from PHE.  If the advice is to not drink then an 
alternative supply should also be provided in most cases. Cooled boiled water is generally safe 
to consume, so provision of an alternative supply is unlikely to be necessary in these instances. 
Prohibition should be considered if the supply is of such quality that it shouldn’t be used for 
any purposes or come into contact with skin. If the supply is prohibited an alternative supply 
will, in most cases, be required.

Amend as appropriate



Amend as appropriate

The longer term actions should be stated here and text amended 
accordingly. Regulation 20 notices should have long term actions listed.  It 
is not appropriate to list the restriction of use advice and have no longer 
term mitigation measures to improve the supply and make safe again.  It is 
often better to give high level actions (such as the examples given in the 
text) rather than be too prescriptive.  The actions should follow the multi-
barrier approach and seek to eradicate the issue at source as well as 
installing appropriate treatment stages.

Insert reasonable time period for the relevant person to notify 
other users of the contents of the restriction of use advice. This 
should be a short (but reasonable) time period as the supply 
constitutes a potential danger to human health (i.e. days, not 
weeks).

Insert time period,; this should be a short (but reasonable) 
time period as the supply constitutes a potential danger to 
human health (i.e. days, not weeks).

A report of the proposed mitigation should be requested so this can be 
reviewed for appropriateness prior to installation. 

Insert time period; this will vary and should be appropriate (and 
reasonable) for the level of risk and the required mitigation.  
Typically 30 or 60 days for installation of treatment or other 
improvement works. 

This paragraph should be included if the required remedial 
works require any new products or substances to be installed 
etc. which will come into contact with the water.  If not 
relevant, remove.

Insert name of relevant person

Amend as appropriate



Insert local magistrate court details where the appeal any will  
be heard.

The Notice should be signed by an appropriate authorised 
officer and details completed.  The Notice must be dated.
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