
Drinking Water Inspectorate  

Liaison and cascade for notifications from January 2024 

Company  Team  1st contact - Liaison Inspector  
2nd contact - any other team member  

Cascade for Notifications  

Dwr Cymru Welsh Water  Wales  Kate Willis  Phil Smart  
Annabelle  
Edwards  

Marcus Rink  
Laura Moss  
Nick Adjei  

Hafren Dyfrdwy  Wales  Kate Willis  Phil Smart  
Annabelle  
Edwards  

Marcus Rink  
Laura Moss  
Nick Adjei  

Albion Eco  Wales  Kate Willis  Phil Smart  
Annabelle  
Edwards  

Marcus Rink  
Laura Moss  
Nick Adjei  

Albion Water Services  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Icosa Water  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

IWNL  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Leep Water  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Veolia Water Projects  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

ESP Water  Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Advanced Water 
Infrastructure Networks 

Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Matrix Water Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

MUA Water Central  Andy Hartshorn  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  

Affinity Water  Central  Tulsi Patel  Martin Bird  Marcus Rink  
Laura Moss  
Nick Adjei  



SES Water Central Rachel Whitton Martin Bird Marcus Rink 
Laura Moss 
Nick Adjei 

Severn Trent Water Central Rachel Whitton Martin Bird Marcus Rink 
Laura Moss 
Nick Adjei 

South Staffordshire and 
Cambridge Water 

Central Tulsi Patel Martin Bird Marcus Rink 
Laura Moss 
Nick Adjei 

Thames Water Central Andy Hartshorn Martin Bird Marcus Rink 
Laura Moss 
Nick Adjei 

Anglian Water North Krishna Morker Ashleigh Parker Marcus Rink 
Laura Moss 
Nick Adjei 

Northumbrian and 
Essex and Suffolk Water 

North Melanie Tankerville Ashleigh Parker Marcus Rink 
Laura Moss 
Nick Adjei 

United Utilities North Amy Jeffrey Ashleigh Parker Marcus Rink 
Laura Moss 
Nick Adjei 

Yorkshire Water North Sean Piper Ashleigh Parker Marcus Rink 
Laura Moss 
Nick Adjei 

Bristol Water South Samantha Powell Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

Portsmouth Water South Mick Stanger Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

South East Water South Eduardo Lovatel Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

Southern Water South Mick Stanger Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

South West, 
Bournemouth Water 
and Isles of Scilly 

South Samantha Powell Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

Wessex Water South Jonathan Cannon Richard Phillips Marcus Rink 
Laura Moss 
Nick Adjei 

Retail Licensees and All 
New Licence Applicants 

Enforcement team Simon Benton Marcus Rink 
Laura Moss 
Nick Adjei 




